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APPAREL/FOOTWEAR

Apparel/Footwear

KEUKA FOOTWEAR,INC........................ 877-566-7547
PO Box 693 | Penn Yan, NY 14527

www.keukafootwear.com HEUH A FOOTWEAR, INC.

Keuka Footwear offers a fine line of all

leather slip resistant footwear with value prices. Tests best in class. Order via
phone, fax, or over the web. Payroll Deduction and Subsidy support offered.
Private web page provided upon request.

AFRICAN CLOTHING CO......................... 305-882-7070
9112 NW 105 Way | Medley, FL 33178
CRESTUNIFORM ..................ccoiieetnt 602-762-5630

141 Longwater Drive | Norwell, MA 02061
Greg.Ventura@Wearguard-Crest.com

Crest Uniform has been the leader in the QSR / Casual
Dining Market for over 30 years. Our core competencies
provide your company with unparalleled brand equity,
best overall value, seamless execution and branding
compliance. With our in-house design, global sourc-
ing and multiple distribution centers, Crest will manage all aspects of your
uniform program. We also provide national uniform and linen rental services
through ARAMARK Uniform Service. We truly are your one stop Uniform Pro-
vider.

UNIFORM

- ALAMIAR framd

HANES PRINTABLES ........................... 800-685-7557
1000 East Hanes Mill Road | Winston Salem, NC 27105

HAPPY CHEF UNIFORMS ....................... 800-347-0288
22 Park Place | Butler, NJ 07405

KINGUNIFORM. ............................... 770-941-1515
8015 Second Flag Drive Suite B | Austell, GA 30168

OUTERBANKS. ..., 800-438-2029

1000 E. Hanes Mill Rd | Winston-Salem, NC 27105

Associations: Other

NORTH AMERICAN ASSOCIATION OF SUBWAY FRANCHISEES
866-590-9865
PO Box 351386 | Toledo, OH 43635

Associations: State Restaurant Associations

ADELPHIASEAFOOD ........................... 800-899-2722
3024 Penn Avenue | Reading, PA 19609

ALEXCO POS CASH REGISTERS & MERCHANT SERVICES . . ..
702-878-8283
3920 W. Charleston Blvd. #n | Las Vegas, NV 89102

GREATER HOUSTON RESTAURANT ASSOCIATION .713-802-1200
550 Westcott, Suite 380 | Houston, TX 77007

Associations: Trade Associations

FOODSERVICE PACKAGING INSTITUTE........... 703-538-2800
150 S. Washington Street #204 | Falls Church, VA 22046
www.fpi.org

The Foodservice Packaging Institute (FPI) is the material-neutral trade associ-
ation for converters, raw material and machinery suppliers of single-use food-
service packaging products in North America.
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IFRANCHISE GROUPINC. ...................... 708-957-2300
905 W. 175th Street | Homewood, IL 60430

www.ifranchisegroup.com . Fra /67
nation’s top professionals in strategic plan- L/ Group
ning and development, operations docu-

mentation, franchisee training, franchise marketing and sales, and executive
recruiting for franchisors. Whether you are an experienced franchisor refining
or improving an established company or looking to expand though franchis-
ing for the first time, the iFranchise Group can provide the real-world guid-

ance and hands-on assistance needed to reach your full growth potential. Call
708-957-2300 for a free “How to Franchise Your Business” DVD.

MSPA (MYSTERY SHOPPING PROVIDERS ASSN.) .972-406-1104
4230 LBJ Freeway, Ste. 414 | Dallas, TX 75244

NATIONAL ONION ASSOCIATION. ................ 970-353-5895
822 Tth Street, Suite 510 | Greeley, CO 80631
onions-usa.org

The iFranchise Group is comprised of the

NAUMD ... s 212-736-3010
336 West 37th St - Suite 370 | New York, NY 10018

Beverages: Juices/Coffee/Tea
ROBEKS FRUIT SMOOTHIES & HEALTHY EATS. . . .866-476-2357

1230 E. Rosecrans Ave. Suite 400 -é
- -"'-"'"
ROBEKS

Manhattan Beach, CA 90266
Frudl Smoalhies & Hoaltty Eats

www.robeks.com
franchising@robeks.com

Robeks Fruit Smoothies & Healthy Eats is

a healthy lifestyle restaurant franchise that specializes in premium qual-

ity made-to-order fruit smoothies, freshly squeezed juices, healthy eats, and
nutritional supplements. Our clear focus on health, education and nutrition
differentiates the Robeks brand from others in the marketplace. We are a part
of the “fast casual” segment in restaurants that provides high quality food
products to its customers in a rapid-service format. Our blended-to-order fruit
smoothies provide the perfect quick and energizing meal for consumers that
are increasingly on the go.

BADASS COFFEE.............................. 888-422-3277
155 West Malvern Avenue | Salt Lake City, UT 84115

CAFEMAKERS ....................ccoiiiiin.n. 808-885-5292
65-1235 A Opelo Rd #5 | Kamuela, HI 96743

CALSON INDUSTRIES .......................... 888-929-2378

7021 South 220th Street | Kent, WA 98032
www.calsonindustries.com
info@calsonindustries.com

For over 30 years, Calson Industries has been manufacturing innovative bev-
erage products and solutions. Our beverage based products include cocktail
mixers, liquid and dry beverage bases, sweet powders and spices. We also

manufacture high quality, premium straws. All products are made in the USA.

CHINAMISTBRANDS .......................... 800-242-8807
7435 ETierra Buena Lane | Scottsdale, AZ 85027
CRYSTAL LIGHT FOODSERVICE. ................. 800-537-9338

1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

Crystal Light delivers the low-calorie, non-carbon-
ated refreshment that health-conscious consum-
ers are looking for! In fact, they've made it the

leading non-carbonated sugar-free fruit drink in

America! Crystal Light offers a variety of flavor options.



DR.SMOOTHIEBRANDS. ....................... 888-466-9941
1730 Raymer Ave | Fullerton, CA 92833

www.drsmoothie.com

info@drsmoothie.com

Dr. Smoothie was founded on the concept of developing healthy smoothie
products, addressing the popular demand for real fruit with no artificial colors
or preservatives and the request for shelf stability.

Dr. Smoothie’s 100% Crushed Fruit Smoothie Concentrates are now paving
the way for people to enjoy a nutritious smoothie, containing 100% crushed
fruit and juice and providing over three servings of fruit per 16 oz. beverage.

Dr. Smoothie also manufactures a complete line of whole food nutritional
supplements, nutritional food bars, powdered beverage mixes, and vitamin/
mineral complements.

GREEN MOUNTAIN COFFEE ROASTERS .......... 800-432-4627

33 Coffee Lane p——

Waterbury, VT 05676 GREEN N

www.greenmountaincoffee.com M UNTAIN |
__G OFFEE

INK! COFFEE COMPANY ........................ 303-296-8216

4600 South Syracuse | Denver, CO 80237

KRAFT FOODSERVICE . ........................ 800-537-9338

1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

CrarD).

Foodservice

Kraft Foodservice is a division of Kraft Foods
Global, Inc., one of the world’s largest food
and beverage companies. Kraft Foodservice
provides a diverse portfolio of brands, market-
ing and sales expertise and resources to the U.S. foodservice industry.

MAXWELL HOUSE COFFEE COMPANY........... 800-537-9338
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

Maxwell
House

For more than 100 years, the Maxwell House
Coffee Company has helped businesses like
yours succeed by offering delicious coffees
from around the world. We've pioneered qual-
ity controls and built state-of-the-art roasting
facilities. Today, our coffees are made using industry-leading standards, inno-
vation and technology to ensure the coffee you serve is exquisite.

MOTHER PARKERS TEA & COFFEE. ............... 843-886-8779
7800 Will Rogers Bivd | Fort Worth, TX 76140

NESTLE PROFESSIONAL ........................ 818-549-6000
800 North Brand Bivd. | Glendale, CA 91203

NEW ORLEANS COFFEE COMPANY .............. 504-488-2665
4433 Ulloa Street | New Orleans, LA 70116

PRIORITY CONSULTANTSINC.. .................. 630-404-0458

64 Dunham Place | Saint Charles, IL 60174
pciseckman@aol.com

Specialist in creating specialty beverages and cocktail mixes that utilize natu-
ral juices, teas, coffees and flavors to create quality signature products.

PUROAST LOWACID COFFEE. ................... 877-LOW-ACID
PO. Box 1291 | Woodland, CA 95776
ROYALCUP COFFEE............................ 800-366-5836

160 Cleage Dr. | Birmingham, AL 35217

S&D COFFEE,INC..........................cot 800-933-2210

300 Concord Parkway South

Concord, NC 28027
COFFEE, INC.

www.sndcoffee.com

Beverages: Other

BALDWIN RICHARDSON FOODS CO............. 815-464-9994
20201 S. LaGrange Road Suite 200
Frankfort, IL 60423
www.brfoods.com

.‘ BaLowin RicHarpson Fooos Co

Baldwin Richardson Foods Co. manufactures liquid products for chain restau-
rants, specializing in sweet and savory sauces. In our new manufacturing facil-
ity we have built a line to produce flavored beverage syrups. Packaging capabil-
ities include portion control cups and pouches for convenient carry-out meals.

ALABEL4U. ................. 937-264-0686
1724 Bartley Road | Dayton, OH 45414

NESTLE WATERS NORTH AMERICA .............. 877-768-7486
777 West Putnam Avenue | Greenwich, CT 06830

PRECISIONFOODS. ......................cvte 800-442-5242

11457 Olde Cabin Road | St. Louis, MO 63141
www.precisionfoods.com
info@precisionfoods.com

Precision Foods specializes in the production of dry blended shelf-stable foods
for the hospitality industry. Product categories include: cheese sauce, gravies, soft
serve, shake and smoothie mixes, dry seasoning blends, soup bases, and more.

PRIORITY CONSULTANTSINC.................... 630-404-0458
64 Dunham Place | Saint Charles, IL 60174
pciseckman@aol.com

Specialist in creating specialty beverages and cocktail mixes that utilize natu-
ral juices, teas, coffees and flavors to create quality signature products.

TRAY INNOVATIONSINC......................... 773-339-2171
PO. Box 544053 | Chicago, IL 60654
www.trayinnovations.com

Creators of the ULTIMATE trays
WILD FLAVORS,INC. ........................... 859-342-3600

1261 Pacific Avenue | Erlanger, KY 41018 iai

www.wildflavors.com
WE CREATE

marketing@wildflavors.com
WILD Flavors, Inc. offers highly customized products, oA” W
including health and wellness along with bever- gﬁ-——- —
age and convenience-type concepts that present a

competitive advantage in the ever-changing world of foodservice. WILD under-
stands the importance of labor costs as well, and works with operators to
manage budgets while delivering superior products.

Beverages: Soft Drinks

COCA-COLA FOODSERVICE ..................... 800-241-COKE
PO Box 1734 | Atlanta, GA 30301
CRYSTAL LIGHT FOODSERVICE.................... 800-537-9338

1 Kraft Court | Glenview, IL 60025

www.kraftfoodservice.com S'mI‘
Crystal Light delivers the low-calorie, non-carbon- HT
ated refreshment that health-conscious consumers IG

are looking for! In fact, they've made it the leading

non-carbonated sugar-free fruit drink in America!

Crystal Light offers a variety of flavor options.
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BUILDING/GROUNDS/MAINTENANGE

KRAFT FOODSERVICE . ....................0ess 800-537-9338

1 Kraft Court | Glenview, IL 60025
(rarn),

www.kraftfoodservice.com
Kraft Foodservice is a division of Kraft Foods
Foodservice

Global, Inc., one of the world’s largest food and
beverage companies. Kraft Foodservice provides
a diverse portfolio of brands, marketing and sales
expertise and resources to the U.S. foodservice industry.

PEPSICO FOODSERVICE......................... 914-253-2000
700 Anderson Hill Road | Purchase, NY 10577

SHASTA SALES,INC. ........................... 866-280-0179
1343 Garner Lane, Ste. 306 | Columbia, SC 29210

Building/Grounds/Maintenance:
Architectural/Building/Planning Services

ARCVISIONINC. ..., 800-489-2233
1950 Craig Road | Saint Louis, MO 63146

www.arcv.com

doug@arcv.com A R 10 N

Eighteen years experience in the restaurant/ i T
retail industry specializing in site feasibility stud- "
ies, as-built building surveys, BOH design, archi-
tectural design, MEP engineering, permitting, construction documents and con-
struction administration for new, remodel, reimage, co-brand, site adapt and
roll-out projects. Licensed in 48 states. Offices in St. Louis, Dallas, Las Vegas
and Orlando.

- e s e

MIC DESIGN, INC. ...................iaet. 888-348-6187

m};pﬂmsm

P 0 Box 521 | Coupeville, Wa 98239
www.mjcdesigninc.com
katrina@mjcdesigninc.com

We are a full service design firm with 25

years of experience in the Quick-Serve restaurant industry. Licensed in and
serving the states of California, Arizona, Oregon, Nevada, Washington, Utah,
Colorado, New Mexico, Texas and Louisiana.

SIRIUS SATELLITE RADIO: SIRIUS MUSIC FOR BUSINESS ..

SIRIUS &

1221 Avenue of the Americas

New York, NY 10020
wAWsS\C
for BUSINESS

www.sirius.com/business

With over 67 channels of 100% commer-
cial-free music, SIRIUS Music for Business
provides an exciting alternative to traditional
music services. And with no long-term contracts, expensive hardware or costly
installation, SIRIUS Music for Business is the best value in the commercial
music industry.

BCD ... 212-260-5210 X15
115 East 23rd Street - 6th Floor | New York, NY 10010

C.I.1. FOOD SERVICEDESIGN ................... 810-667-3100
545-A North Saginaw Street | Lapeer, Ml 48446
cii@chartermi.net

DAVID BREWSTER DESIGN. ..................... 330-336-7034
357 Summit Street | Wadsworth, OH 44281

DESIGNPLUSINC........ ..., 407-523-6805
664 Oak Hollow Way | Altamonte Springs, FL 32714
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ENTERPRISE PARTNERS LLC.................... 407-523-6805
825 Towering Oak Way | Apopka, FL 32712

ESMS (ENERGY SAVINGS MANAGEMENT SYSTEMS). .........
800-783-0383

PO Box 517 | Mukilteo, WA 98275

www.esmsystems.com

Are you interested in reducing your energy costs by 10%? Let ESMS show you how
and we’ll manage your restaurant operations more efficiently at the same time.

FIEDLERGROUP............................... 213-381-7891
2322 W.Third Street | Los Angeles, CA 90057
LOUIS & PARTNERS DESIGN.................... 330-659-3161

2138 N. Cleveland-Massillon Rd | Bath, OH 44210
www.louisandpartners.com
info@louisandpartners.com

RBAARCHITECTURE ........................... 702-407-5147
320 E Warm Springs - 2A | Las Vegas, NV 89119
randy@rlbarc.com

Planning and Design services for Southern Nevada

RESTAURANTDESIGNPRO.COM. ............. 678-546-1675 X-204
4460 Commerce Drive | Buford, GA 30518
VISION360 ...t 214-874-0360

5728 Prospect Avenue Suite 2003 | Dallas, TX 75206

Building/Grounds/Maintenance: Awnings/
Signage

SHOW YOUR COLORS FLAG COMPANY........... 800-437-FLAG
2369 S.Trenton Way, #H | Denver, CO 80231
www.sycflags.com

flags@sycflags.com

Flags - US, State, Corporate logo; flagpoles, ban-
ners, and all things patriotic.

FLAG COMPARY
AWNTEK. ............ .. 770-704-7140
1441 Airport Drive, Ste. 200 | Ball Ground, GA 30107
COOLEYGROUP ...t 401-724-9000
50 Esten Avenue | Pawtucket, RI 02860
SIGN BRACKETSTORE ......................... 888-919-7446
6088 Corte Del Cedro | Carlsbad, CA 92011
www.SignBracketStore.com
Building/Grounds/Maintenance:
Construction/Buildings
BCD ... 212-260-5210 X15

115 East 23rd Street - 6th Floor | New York, NY 10010

CROSSROADS DEVELOPMENT SERVICES INC.. . . .615-773-2772
313 B West Division Street | Mount Juliet, TN 37122

Construction Consulting & Management Services

ENERGY CONTROL SYSTEMS. ................... 770-448-0651
2940 Cole Ct. | Norcross, GA 30071



BUILDING/GROUNDS/MAINTENANCE

ESMS (ENERGY SAVINGS MANAGEMENT SYSTEMS).........
800-783-0383

PO Box 517 | Mukilteo, WA 98275

www.esmsystems.com

Are you interested in reducing your energy costs by 10%? Let ESMS show you how
and we’ll manage your restaurant operations more efficiently at the same time.

EXPESITE. ........... ... 614-324-5502
278 N. Fifth Street | Columbus, OH 43215
www.expesite.com

HERMAN-STRACKBEIN CONSTRUCTION, INC. .. ..239-250-5252

S

1827 Trade Center Way, Suite 1
Naples, FL 34109
www.hsconstruction.net

Herman-Strackbein Construction,
Inc. brings over 40 years of experi-
ence constructing quality projects throughout Florida and specializes in res-
taurant construction.

HOOKS & LATTICE PLANTERS.................... 800-896-0978
6088 Corte Del Cedro i
Carlsbad, CA 92011

www.hooksandlattice.com

Manufacturer of Restaurant Planters,
Sign Brackets & Outdoor Gooseneck
Sign Lights

ISP PAINTING, INC. ............................ 630-904-4808

4003 Plainfield-Naperville Rd., #203 | Naperville, IL 60564

L&L CUSTOM FINISHES ........................ 661-294-1010
24932 Ave Kearny Suite 1 | Santa Clarita, CA 91355

MODULAR DINERS, INC.......................... 770-455-1495
3931 Granger Dr | Atlanta, GA 30341-1728

SMGLOBALINC. ... 919-647-9440

5448 Apex Peakway #308 | Apex, NC 27502
www.smglobal.com

Need to improve equipment/ facility maintenance? FastMaint CMMS software
for facility and equipment maintenance can help. From $495. See demo at
www.smglobal.com.

Building/Grounds/Maintenance: Due
Diligence/Permit Coordination

BCD ... 212-260-5210 X15
115 East 23rd Street - 6th Floor | New York, NY 10010

Building/Grounds/Maintenance: Exterior
Building Materials/Fixtures

KELLIE RENOVATIONSLTD CO. .................. 281-352-0635
7118 Halfpenny Road | Houston, TX 77095
KellieRenovations.com

Full Service General Contractors serving the Restaurant Industry in the Hous-
ton, Texas and surrounding areas. 24/7 Service and fully insured for your pro-
tection.

ROYAL MECHANICAL SERVICES - NATION WIDE . .913-387-2841
19175 Metcalf Ave | Overland Park, KS 66085

Building/Grounds/Maintenance: Interior
Building Materials/Fixtures

EXCEL DRYER,INC....................conant. 413-525-4531
357 Chestnut St. | East Longmeadow, MA 01028
www.exceldryer.com

sales@exceldryer.com

XLERATOR, The Fast Hand Dryer! XLERATOR dries
hands 3 times faster (10 to 15 seconds) and uses
80% less energy than conventional hand dryers.
XLERATOR also represents a 95% cost savings vs.
paper towels, eliminates paper towel maintenance
and promotes hygiene in restrooms.

EXCEL

= LIGHTWEIGHT
= AFFORDABLE

= AUTO-RETURN
PIVOTING
CANOPY

Plus

- Graphic Options
- Easy Installation
- Customizable

MAWNTEK

Architectural Enhancements
—

Ball Ground, GA 30107
Phone: 770-704-7140
Fax: 770-704-7647

e

Guiardian

www.awntek.com
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BUILDING/GROUNDS/MAINTENANGE

EC.DADSON,INC. ..................oiina... 800-728-0338
N1043 Craftsmen Drive | Greenville, WI 54942
KELLIE RENOVATIONSLTD CO. .................. 281-352-0635

7118 Halfpenny Road | Houston, TX 77095
KellieRenovations.com

Full Service General Contractors serving the Restaurant Industry in the Hous-
ton, Texas and surrounding areas. 24/ 7 Service and fully insured for your pro-
tection.

PARKLAND PLASTICS, INC. ..................... 800-835-4110
PO Box 339 | Middlebury, IN 46540
SCRIBBLERS'CLUB............................ 519-570-9402

288 Frederick Street | Kitchener, ON N2H 2N5

Delivering complete brand consumer experiences in QSR, Retail and Business
sectors. Architectural, industrial, and graphic design, soundscapes, lighting,
and all things emotive. Borderless media solutions that work.

Projects: Carls’ Jr. Prototype M concept. The 2007 BAJA FRESH remodel.
Visit scribblersclub.com

SIOUX CHIEF MANUFACTURING CO.............. 816-779-6104
24110 South Peculiar Drive | Peculiar, MO 64078

Building/Grounds/Maintenance: Kiosks

ALL STAR CARTS & KIOSKS..................... 631-666-5252
1565 5th Industrial Court | Bayshore, NY 11706
www.allstarcarts.com

Full service custom manufacturer of turn key food service kiosks, carts and
inline store fronts.

MULTITERIA . ... 847-236-9677
100 Tri State International Office Ctr, Suite. 215 | Lincolnshire, IL 60069
www.multiteriausa.com

Modular Cafeteria Serving Stations

Building/Grounds/Maintenance: Lighting
& Electrical Supplies

J.E. MARTIN & ASSOCIATES. .................... 847-228-1464
2015 S. Arlington Hts Rd. Suite 116C | Arlington Hts, IL 60005
SHAT-R-SHIELD .................... ... ... ..., 800-223-0853

116 Ryan Patrick Drive Salisbury, NC 28147 | Salisbury, NC 28147

Building/Grounds/Maintenance: Other

ADVANCE. ... ... ... 800-850-5559
14600 21st Ave N | Plymouth, MN 55447
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EXCELDRYERINC..............................
357 Chestnut St.

East Longmeadow, MA 01028
www.exceldryer.com
sales@exceldryer.com

Finally... A Fast Hand Dryer! XLERATOR
dries hands 3 Times Faster (10-15 sec-
onds) and Uses 80% Less Energy than
other hand dryers. XLERATOR also rep-
resents a 95% cost savings vs. paper
towels and eliminates their mainte-
nance while improving hygiene in the
restroom. XLERATOR is the only dryer

to be GreenSpec Approved and LEED
Rated.

FENNERDRIVES ...................ccooinnns, 800-243-3374
311 W. Stiegel Street | Manheim, PA 17545

PowerTwist Plus V-Belts stand up to grease and heat and last up to six times
longer than conventional rubber V-belts.

Building/Grounds/Maintenance: Real
Estate/Site Selection

BCD ... 212-260-5210 X15
115 East 23rd Street - 6th Floor | New York, NY 10010

BUXTON. ... s 817-332-3681
2651 South Polaris Drive | Fort Worth, TX 76137

CAROLINA LAND REALTY ....................... 864-331-1600
209 N Main St # 227 | Greenville, SC 29601
andrew@carolinalandrealty.com

COMMERCIAL ASSOCIATES REALTY ............. 646-258-9600
636 Route 208 | Gardiner, NY 12525

HILCO REALESTATE......................co. 847-418-2711
5 Revere Drive Suite 206 | Northbrook, IL 60062

MAPPING ANALYTICS .......................... 585-271-6490
120 Allens Creek Rd. | Rochester, NY 14618

PETROVICH DEVELOPMENT COMPANY........... 916-966-4600
5046 Sunrise Blvd., Suite 1 | Fair Oaks, CA 95628

RESTAURANTDESIGNPRO.COM. ............ 678-546-1675 X-204
4460 Commerce Drive | Buford, GA 30518

Business Services: Consultants

KATHLEEN WOOD PARTNERS, LLC ..............
700 East Ocean Blvd., Suite 2801
Long Beach, CA 90802
kathleen@kwoodpartners.com

Whether your business is large or small, new or mature,
Kathleen Wood Partners can confidently accelerate your
business. Kathleen Wood Partners is your partner for
growth.




THEODORE BARBER & COMPANY, INC............ 727-581-5522

1715 East Bay Drive, Suite E
Largo, FL 33771 THEDDORE BARBER & COMPANY
www.theobarbercompanyinc.com FEESRLICE SEA s s

tbarber@theobarbercompanyinc.com

TBCl is a leading food service, laundry, warehouse, solid waste and Project
Management firm serving the US, Canada, the Caribbean, Europe, Middle East
and SE Asia. We bring a combined 75 years of industry specific experience to
our projects. We are known for our high quality work and customer service.

Al QUATRINO DEVELOPMENT.................. 858-779-1156
7960 Silverton Avenue Suite 207 | San Diego, CA 92126
Quatrinodev.com

office.sd@quatrinodev.com

Design - Development - Permitting - Construction - Equipment and Consulting. We
will get you up and running in hassle free style. One Stop Shop. Visit our Website.

AMERICAN RESTAURANT ASSOCIATION INC ... ... 888-423-4411
PO Box 51482 | Sarasota, FL 34232

AZCA CONSULTANTS..........ccoviiienentn. 480-730-1883
935 W. Mendoza Ave. Suite 101 | Mesa, AZ 85210

BIGELOW COMPANIES, INC. ................... 816-483-5553
1575 Universal Avenue Suite 156 | Kansas City, MO 64120

BUSINESS SOUND & COMMUNICATIONS ....... 281-590-3400

702 Spring Cypress Rd. Suite E | Spring, TX 77373
www.Bsctx.com

Authorized dealer for 3M and HME drive-thru communication systems, DMX
digital business music, Digiop digital surveillance and Scentair ambient scent
environmental systems.

C.L.1. FOOD SERVICEDESIGN .................. 810-667-3100
545-A North Saginaw Street | Lapeer, Ml 48446
cii@chartermi.net

CHARLES POLLACK, ESQ. (SEGAL, FRYER, ET AL).770-668-9300
1050 Crown Pointe Parkway, Suite 410 | Atlanta, GA 30022

CHIASSON CONSULTANTS INC................... 416-926-1338
218 River Street | Toronto, ON M5A 3R1
CHICAGO RESEARCH CHEFS. .................. 773-797-9299

3712 N. Broadway | Chicago, IL 60613
www.researchchefs.us
chefj@chefj.info

Chicago Research Chefs and their network of associates have been providing
premier services to the QSR industry, globally—since Ray Kroc opened his first
McDonald’s Restaurant. Our world wide network of manufacturing plants and
NPD / innovation staff & facilities can give you that same level of global ser-
vice and support. Call Chef J. today to find out more.

CITRIN COOPERMAN & COMPANY.............. 212-697-1000
529 Fifth Avenue | New York, NY 10017

CLAIRE’S CORNERCOPIA .............cceteet 203-562-3888
1000 Chapel Street | New Haven, CT 06510

COMPLETE RESTAURANT SOLUTIONS, LLC........ 603-988-8266

100 Will Smith Road | Barnstead, NH 03218
www.completerestaurantsolutions.com

Affordable, professional consulting in QSR, Fast Casual, Family Dining, Fast
Food, Cafeteria. Full Service and Snack concepts.

Operations, marketing, training, manuals, training programs, marketing strategies,
coaching and development, menu engineering, graphic design, proforma, business
plans, operations evaluation, franchising, mystery shopping and much, much more!

Contact us for a FREE consultation!

CONCEPT BRANDING GROUP................... 202-344-5043
1133 14th St, NW, Suite 603 | Washington, DC 20005

CORVIRTUS. ... 800-322-5329
1287 Lake Plaza Drive | Colorado Springs, CO 80906

COST SEGREGATION SERVICES INC. (CSSI)...... 480-233-9169
2622 S. 81st Lane Ste. A | Phoenix, AZ 85043
www.CSS.costsegserve.com

INCREASE CASH FLOW! Every business would like to free up money today to
use and build for tomorrow. That is why we want to introduce what may be an
unfamiliar service, which could allow you to, legally lower your taxable income,
that service is call COST SEGREGATION. For more info contact, Eric Carder at
ecarder@costsegserve.com or log on to our website

CREATIVE RESTAURANT SOLUTIONS. ............ 877-841-7416
401E Gordon Drive | Exton, PA 19341
www.creativerestaurantsolutions.com

Creative Restaurant Solutions, Inc. is an operations and training consult-

ing company that partners with restaurant companies to decrease operat-

ing costs, increase efficiencies, improve morale of management teams, and
put more fun back into the business. We conduct operational assessments,
design and facilitate training, and conduct exit interviews to improve retention
and development of managers and hourly employees.

CSA INTERNATIONAL. ..................oooeen. 216-524-4990
8501 E. Pleasant Valley Rd | Cleveland, OH 44131
CULINARY OPTIONS. ... 206-283-6740

2212 Queen Anne Ave. N. Ste. 292 | Seattle, WA 98109
www.culinaryoptions.com
karen@culinaryoptions.com

Culinary Options specializes in concept development, clarity and integration
throughout the planning process, as well as business, positioning and menu
development strategies.

DYNAMIC SAFETYINC. ......................... 800-558-5003
200 S Wilcox St #531 | Castle Rock, CO 80104

EASY MEALPREP........................... ... 720-406-0115
306 East 18th Street #25 | Cheyenne, WY 82001

FRANPOINT PARTNERS . ........................ 410-216-9001
1610 West Street, Suite 108 | Annapolis, MD 21401

GULF POWER COMPANY........................ 850-872-3283
1230 East 15th Street | Panama City, FL 32405

IFRANCHISE GROUBINC. ...................... 708-957-2300

905 W. 175th Street | Homewood, IL 60430
www.ifranchisegroup.com

. B
The iFranchise Group is comprised of the nation’s Z Frar}chlse*

top professionals in strategic planning and devel- L-""'" Group
opment, operations documentation, franchisee training, franchise marketing and
sales, and executive recruiting for franchisors. Whether you are an experienced
franchisor refining or improving an established company or looking to expand
though franchising for the first time, the iFranchise Group can provide the real-
world guidance and hands-on assistance needed to reach your full growth
potential. Call 708-957-2300 for a free “How to Franchise Your Business” DVD.

JPG RESOURCES .............................. 269-420-2484
12898 Beadle Lake Road, Suite 130 | Battle Creek, Ml 49014

Food Business Consulting. Innovation Strategy and Execution, with a focus on
Natural, Organic, and Health.

KAREN & TONY BARONE - ARTISTS/DESIGNERS. .310-480-7733
PO.Box 2042 | Rancho Mirage, CA 92270
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LDA. ... 614-792-1964
5819 Rushwood Drive | Dublin, OH 43017
LOSS PREVENTION ASSOCIATES ................ 714-593-2323

9550 Warner Avenue Suite #250 | Fountain Valley, CA 92708
www.LPAssociates.com

LPA is the nationwide leader in Security Consulting, Investigations, and Busi-
ness Risk Services. We specialize in Mystery Shopping, Background Screen-
ing, Employee Theft and Fraud Investigations, and Security Cameras.

When our clients need prompt, continued access to a variety of detailed,
objective and often confidential information, we can provide them with a
decisive advantage in the business world. Helping to safeguard the integrity
of your business, our extensive, nationwide investigative capabilities can pro-
vide your organization with sensitive data that might otherwise be difficult to
obtain.

MARKETPLACE SOLUTIONS GROUP ............. 631-868-0111
48 Nimbus Rd | Holbrook, NY 11741

MICHAEL P. DALLESSANDRO & ASSOCIATES . .. .. 716-773-5275
PO Box 364 | Grand Island, NY 14072-0364

MPM CONSULTING GROUP & ISUS ............. 760-250-7791
P0. Box 702 | Palm Springs, CA 92263

www.MPMgroup.net

MPMgroup@aol.com

ISUS = Inventive Strategy & Unique Solutions. Multi-unit foodservice
consulting:

1. Innovating retail concepts - new concepts & brand imagery development;
2. Inventive menus, products and fresh food and beverage programs;

3. Diagnosing operations and comprehensive turnaround improvement plans;
4. Inventive marketing and operations solutions;

5. Strategic sourcing; and

6. Revitalized business strategy, brand sense, vision and forward planning.

ON EDGE RESTAURANT CONSULTANTS .......... 619-847-3224
525 Sadleir Way #9 | Reno, NV 89512
PARAGON SOLUTIONS. ......................... 817-927-7171

201 Main St., Ste. 1150 | Fort Worth, TX 76102

PATTY MCCORMICK CONSULTING SERVICES. .. .. 623-266-2936
8360 W. Maya Drive | Peoria, AZ 85383
pattymccormick@cox.net

Specialize in Supplier, Restaurant, and Distributor Quality Assurance program
development, and product and process troubleshooting. Over 23 years of QA
experience in restaurant and food manufacturing.

PERFORMANCE PACKAGING CONSULTING........ 760-804-0720
6799 Vermarine Ct. | Carlsbad, CA 92009

www.performpack.com

pack@bigplanet.com

Performance Packaging Consulting (PPC) offers: Structural packaging devel-
opment, Packaging systems development,

Implementation and Project management.

With a primary focus on foodservice packaging, PPC combines strong techni-
cal skills with significant hands-on development experience to supply practi-
cal, actionable packaging solutions.
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PRIME RECRUITING. ........................... 925-284-5917
3527 Mt. Diablo Blvd. #174 | Lafayette, CA 94549
PRIORITY CONSULTANTS INC.................... 630-404-0458

64 Dunham Place | Saint Charles, IL 60174
pciseckman@aol.com

Specialist in creating specialty beverages and cocktail mixes that utilize natu-
ral juices, teas, coffees and flavors to create quality signature products.

PURCHASING SOLUTIONSLLC.................. 630-645-2210
One Tower Lane | Oakbrook Terrace, IL 60181
QSR INNOVATIONS ... 858-431-9567

10679 Gracewood PI | San Diego, CA 92130

Helps chains and suppliers maximize the effectiveness of strategic menu
innovation and new product development.

RESTAURANT ADVISOR CONSULTING ............. 830-627-8488
745 Willow Crossing | New Braunfels, TX 78130
RESTAURANT INDUSTRY SOLUTIONS, INC. ........ 620-767-2736

NATIONWIDE CHAINS | EXPERTISE, 22 YEARS

Boost Kitchen & Drive-Thru Speed, Sales, Quality, Accuracy - Innovate Sys-
tems/Equipment/Layout to Regulations & Cut Costs

SAFE FOOD SERVICES. ......................... 919-614-0147
8648 Harps Mill Road | Raleigh, NC 27615
Peggymconsults@aol.com

Best Value for your money. Offer food service design as well as conduct sani-
tation and safety audits for restaurants, day care centers, meat markets, etc.

SALES INTEGRITYGROUP ...................... 480-961-8707
3422 E Manso St | Phoenix, AZ 85044

SHIKATANI LACROIX BRANDESIGN .............. 416-367-1999
387 Richmond St. E. | Toronto, ON M5A

www.sld.com

jplacroix@sld.com

Providing positioning, naming, concept development, prototyping, identity, pack-
aging and roll-out management to the QSR, Fast Casual and Casual Dining sec-
tors. Strong track record helping organizations manage change and leverage the
strength of their brand. Company partners with global clients in the implementa-
tion of projects in the U.S., Canada, Latin America, Europe and the Middle East.

SITEHAWK RETAIL REAL ESTATE. ................ 317-844-5313
8500 Keystone Crossing Suite 170 | Indianapolis, IN 46240

SUNBELT BUSINESS BROKERS COACHELLA VALLEY .........
760-568-1511

72-757 Fred Waring Drive, #8 | Palm Desert, CA 92261
www.desertsunbelt.com

Sunbelt is the Place to Sell or Buy a Restaurant.

SYNERGY RESTAURANT CONSULTANTS .......... 949-499-5776
7 Marseille | Laguna Niguel, CA 92677

www.synergyconsultants.com

dean@synergyconsultants.com

Synergy Restaurant Consultants - Since 1988 over 200 restaurant clients:
new restaurant concepts, menu development, training and labor efficiencies.
Experience, solutions and proven results

T360 CONSULTING. ................coivivnnnn 415-246-2271
1429 Park Avenue | Emeryville, CA 94608



TARAPAIGELLC ............................... 212-246-0244
36 East 23rd Street, Suite 7F | New York, NY 10010

www.tarapaige.com

vision@tarapaige.com

Boutique-consulting firm for retail hospitality enterprises. Our focus is on the
strategic planning, store operations, guest service and talent management
for your french inspired bakery, artisan coffee house or specialty market. Our
hands on experience in the hospitality business coupled with years of invest-
ment banking and the finance industry make us uniquely qualified to identify
the steps necessary for your business success.

TECHNOMICINC.............cciiiiieiieaens 312-876-0004
300 S. Riverside Plaza | Chicago, IL 60606

THE NYMAN GROUPLTD. ...................t 480-488-3666
10131 East Groundcherry Lane # 81 | Scottsdale, AZ 85262
TRUELICKASSOCIATES. ....................... 480-659-7439

12461 North 138th Place | Scottsdale, AZ 85259
truelick@cox.net

Consulting on raising capital, acquiring companies or selling a business.

WEICHGROUPRINC..............coeiieennt.. 262-617-4334
PO. Box 285 | Mequon, Wl 53092-0285

Business Services: Customer Feedback

ACLOSERLOOKINC. .......................L. 888-446-5665
460 South Peachtree St. NW | Norcross, GA 30071
www.a-closer-look.com

karen@a-closer-look.com

“Focused on the Guest Experience”, ACL has proudly served the Hospitality
Industry since 1993. Marketing Research, Mystery Shopping, Web Surveys...
Let ACL's team of professionals customize program to help you DRIVE sales and
MAXIMIZE profits.

CFIGROUP ....... ..o 734-623-5423
625 Avis Drive | Ann Arbor, MI 48103
www.cfigroup.com
contactcfi@cfigroup.com

Customer satisfaction measurement
& improvement strategies for financial results, powered by the science of the
American Customer Satisfaction Index (ACSI). Welcome to certainty.

INTERVIEWING SERVICE OF AMERICA. ........... 818-989-1044
15400 Sherman Way | Van Nuys, CA 91406
Www.isacorp.com

For over 25 years ISA has been conducting market research for the food ser-
vice industry. We are a recognized authority for IVR and Web Customer satis-
faction surveys.

MINDSHARETECHNOLOGIES .................. 801-263-2333
310 East 4500 South #450 | Salt Lake City, UT 84107
www.mshare.net

Real-time, actionable customer surveys - phone & web. Tailored for each cli-
ent. Real-time reporting. Includes verbatim voice comments and triggered
alerts. Predictive analytics. The best technology, people, service, and value. We
serve chains from 10 to 35,000 locations.

SERVICE INTELLIGENCE . ...................... 800-448-1692
13950 Ballantyne Corporate Place service )

Charlotte, NC 28277
www.serviceintelligence.com intelligence '.
A Global I:J‘H.Iflllﬂ‘ Compyay

contactus@serviceintelligence.com

Service Intelligence provides mystery shopping to measure factors impacting cus-
tomer perception and loyalty including customer service, food quality, cleanliness,
transactional efficiency, and restaurant environment. We also provide compliance
site evaluations to gauge compliance with health standards and safety and secu-
rity policies. We collect and analyze data and provide correlated business recom-
mendations to impact top-line revenues and bottom-line profits. Our employee
awareness campaigns ensure business-critical objectives remain top of mind.

SERVICECHECKINC .................cocvvu 770-916-6765
2100 Powers Ferry Rd Suite 200 .

Atlanta, GA 30339 Se IWECI{
www.servicecheck.net e

nancy@servicecheck.net

We are the leading source for 24/365 live answered and web generated cus-
tomer feedback in the restaurant industry. We identify and retain unhappy cus-
tomers, track product and restaurant performance and improve planning by pro-
viding real-time actionable data in which to improve operational performance.

TELLUSABOUTUS ............cciviiiiinnt, 877-301-5469
Unit 4-90 Market Avenue | Winnipeg, MB R3B OP3
THE MARKETING WORKSHOPINC............... 770-449-5193

3275 DaVinci Court | Norcross, GA 30092

The art and science of expertly crafted research takes the guesswork out of
your marketing.

Business Services: Education/Training

CIW-CREATIVE IMAGEWORKS ................. 949-809-2145
18500 Von Karman Ave # 100
Irvine, CA 92612
WWW.Ciw.com

drive

CIW - Creative Image Works, Inc. develops cus-

tom marketing and training communications that inspire, instruct, and move
people to action. Whether its Web based, video, print, or instructor-led content,
our core business philosophy, on time, on budget, and exceeding your expec-
tations every time, has guided every project we've undertaken since 1991.

IGNITETECHNOLOGIES. ....................ut 972-348-6471
3211 Internet Blvd.
Suite 300 o

Frisco, TX 75034
www.ignitetech.com
info@ignitetech.com

TECHMNOLOGIE

Ignite

Quick-service restaurants depend on a
rapid pace and superior customer service to gain a competitive edge.

The Ignite Content Delivery Solution has been deployed at some of the world’s
largest quick-service businesses to manage their dedicated learning PCs in
each restaurant and to distribute digital training materials.

Ignite is an ideal fit for this industry because the Ignite solution reduces costs
while increasing software delivery, training, and communication effectiveness.

Most importantly, Ignite offers faster, more secure ways to distribute and track
content - regardless of restaurants’ network connectivity.

4 REMARKABLE SERVICE ...................... 877-741-9390
25 Highland Park Village, #100-170 | Dallas, TX 75205

BAKER COLLEGE. .............................. 231-777-6590
1903 MARQUETTE AVE | MUSKEGON, MI 49442
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DISNEYINSTITUTE . ...t 321-939-4600
PO. Box 10,000 | Lake Buena Vista, FL 32830-1000

FLORIDA RESTAURANT & LODGING ASSOCIATION850-224-2250
PO Box 1779 | Tallahassee, FL 32302

KITCHEN ACADEMY-SACRAMENTO .............. 916-830-6220
2450 Del Paso Rd Ste 150 | Sacramento, CA 95834

KP EDUCATION SYSTEMS. ...................... 800-701-6323
3721 East Sunnyside Drive | Phoenix, AZ 85028

LYNN UNIVERSITY. ... 800-888-5966
3601 North Military Trail | Boca Raton, FL 33431

SERVICE INTELLIGENCE . ....................... 800-448-1692
13950 Ballantyne Corporate Place serv i c e &

Charlotte, NC 28277
www.serviceintelligence.com intelligence '_
A Global Compliance Company

contactus@serviceintelligence.com

Service Intelligence provides mys-
tery shopping to measure factors impacting customer perception and loyalty
including customer service, food quality, cleanliness, transactional efficiency,
and restaurant environment. We also provide compliance site evaluations to
gauge compliance with health standards and safety and security policies. We
collect and analyze data and provide correlated business recommendations
to impact top-line revenues and bottom-line profits. Our employee awareness
campaigns ensure business-critical objectives remain top of mind.

SPEAK FOODSERVICE . ......................... 612-875-6691
2533 N. Carson St, Suite 4240 | Carson City, NV 89706

SULLIVISION LEADERSHIP INSTITUTE ........... 920-830-3915
694 Keller Park Drive, Suite 101 | Appleton, Wl 54914

Business Services: Employment/Staffing

DYNAMIC PERFORMANCE SYSTEMS ............ 416-201-0202

478 Valermo Drive %" Dynamic Performance

Etobicoke, ON M8W2M7
fred@DynamicPerformance Systems Inc.

Systems.com

Our line of assessment tools predict, depending on the tool used, the perfor-
mance of serve-staff, retail store managers or franchisees.

COAST TO COAST EXECUTIVESEARCH. ............ 303-464-1704
9769 W. 119¢th Drive, Suite 14 | Broomfield, CO 80021

HATHAWAY EXECUTIVE SEARCH. ................ 865-531-9126
9040 Executive Park Drive, Ste 251 | Knoxville, TN 37923

HCAREERS ............... ... ... e, 800-832-3738
Suite 400 - 4789 Kingsway | Burnaby, BC V5H0A3

HUMETRICS . ............ .o 713-771-4491

222 Lombardy Dr | Sugar Land, TX 77478
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LOSS PREVENTION ASSOCIATES. ................ 714-593-2323
9550 Warner Avenue Suite #250 | Fountain Valley, CA 92708
www.LPAssociates.com

LPA is the nationwide leader in Security Consulting, Investigations, and Busi-
ness Risk Services. We specialize in Mystery Shopping, Background Screen-
ing, Employee Theft and Fraud Investigations, and Security Cameras.

When our clients need prompt, continued access to a variety of detailed,
objective and often confidential information, we can provide them with a deci-
sive advantage in the business world. Helping to safeguard the integrity of your
business, our extensive, nationwide investigative capabilities can provide your
organization with sensitive data that might otherwise be difficult to obtain.

M. THRAILKILL & ASSOCIATES . ................. 970-225-2655
3219 Wetterhorn Drive | Fort Collins, CO 80525
www.mthrailkill.com

M. Thrailkill & Associates is a management recruiting firm supporting the hos-
pitality and retail industries. We support our clients nationwide in their recruit-
ing efforts for corporate and field personnel. The mission of M. Thrailkill &
Associates is to be the recruiting and executive search firm of choice for qual-
ity hospitality and retail companies and professionals, providing a personal,
thorough, and specialized service to promote career and company growth.

MANKUTA | GALLAGHER....................... 800-958-2917
8333 W McNab Rd Ste 231 | Fort Lauderdale, FL 33321

Mankuta | Gallagher has helped restaurant industry clients recruit field and
corporate management since 1994. We conduct hundreds of restaurant
searches a year and have worked every national market and position from
assistant store manager to general manager, area director, franchise develop-
ment, and corporate tax manager. Contact Kirsten Arias at extension 141 or
email karias@mankutagallagher.com

MEDCOR......... ... i 815-363-9500
PO Box 550 / 4805 W Prime Pkw | McHenry, IL 60050
www.medcor.com

Medcor provides 24/7 injury triage and reporting for restaurants nation-
wide. Patent pending systems reduce unnecessary claims. Employers see
lower comp costs. Employees report high satisfaction. Medcor’s flexible
services work with any insurance, broker or TPA program. Instant reporting.
Secure data on-line. Real-time language translation. Outstanding customer
service.

SNAGAJOB.COMINC....................ocetn. 804-936-2234
4880 Cox Road, Suite 200 | Glen Allen, VA 23060

Business Services: Franchise Management

FRANCHISEASSOCIATES ....................... 800-460-9000

Offices in New York | Los Angeles | Toronto D

Dallas, TX 75380 - J. . frunchiqe
.f . ‘

Hi1assocs.com J.[-lnwm:ialcs

We consult with and grow new and emerging  “Turning Fotental it Raslty Sece 15787

franchise chains. We have assisted in developing hundreds of franchise con-
cepts in 30 years. In the past 10 years, our clients have generated over $500
Million in sales. Call us for a confidential evaluation. How may we serve you?

FRANCHISE INCUBATION AND GROWTH GROUP. .949-766-5800
33 Regato | Rancho Santa Margarita, Ca 92688

FRANCORP CONSULTING ...................... 800-FRANCHISE
20200 Governors Drive | Olympia Fields, IL 60461
FRANDOCS.................ciii it 305-517-9123

PO Box 149 | Islamorada, FL 33036



“| keep coming 7
back, because

Great coffee doesn'’t just happen. Exceptional coffee beans and
careful attention to brewing and serving create devoted customers.
BUNN Equipment - Essential for Great Beverages

217-529-6601 * Email: bunn@bunn.com or international @bunn.com

.S. 800-637-8606 or International +1-217-529- o il:
l ﬁ' www.bunn.com



IFRANCHISE GROUPBIINC. ...................... 708-957-2300

905 W. 175th Street | Homewood, IL 60430 //7
www.ifranchisegroup.com - F h

nation’s top professionals in strategic plan- z n({; rou 7
ning and development, operations docu- M P

mentation, franchisee training, franchise marketing and sales, and executive
recruiting for franchisors. Whether you are an experienced franchisor refining
or improving an established company or looking to expand though franchising
for the first time, the iFranchise Group can provide the real-world guidance
and hands-on assistance needed to reach your full growth potential. Call
708-957-2300 for a free “How to Franchise Your Business” DVD.

MPR,INC.........coiie i 314-625-2172
P0.Box 470333 | Saint Louis, MO 63147

Designed for companies offering food services for inter city minority custom-
ers. Providing CSR evaluations, personnel placement, and training.

The iFranchise Group is comprised of the

Business Services: Mystery Shopping

CONFERO INC. MYSTERY SHOPPING ............ 800-326-3880
1152 Executive Circle | Cary, NC 27511
www.conferoinc.com
info@conferoinc.com

Conero

design, timely implementation, and reliable, actionable data. Capabilities and
experience include national coverage, 105,000+ shoppers, fast turnaround,
22 years experience and exceptional quality. Services are available for a vari-
ety of food and beverage concepts. Instant rewards shops available.

THE SENTRY MARKETING GROUP ............... 214-295-2615

Web reporting meets superior quality! Confero’s
mystery shopping programs feature customized

13463 Torrington Drive | Frisco, TX 75035
www.sentrymarketing.com
dave@sentrymarketing.com

T=SENTRY

Marketing Grour, LLC

The SMG team is dedicated to delivering high quality mystery shopping pro-
grams at a cost that represents an outstanding value. We provide our clients
with frontline performance data that allows them to improve their per check
average by measuring the level of service experienced by their customers,
focus on upselling, facility condition and other areas. Getting started is easy as
you can choose from a standard program or customize your project to exactly
fit your needs. We are sure that you will be impressed by our unmatched per-
sonal service, competitive fee structure and outstanding report quality.

CIRRUS MARKETING CONSULTANTS. ............ 888-899-7600

9852 W. Katella Avenue #207 R .
Cirrus Marketing

Anaheim, CA 92804
mhoward@cirrusmktg.com consultant

Mystery shopping is an essential part “The Customers Perspective”
of any customer service based busi-
ness, especially in challenging economic times. Cirrus is your partner in defin-

ing standard and refining service!

CUSTOMER SERVICE EXPERTS,INC.............. 888-770-7625
2901 Riva Trace Pkwy, Suite 100 | Annapolis, MD 21401
www.CustomerServiceExperts.com

Mystery Shopping, Training & Consulting

GOODWIN AND ASSOCIATES HOSPITALITY SERVICES ... .....
603-223-0303
91A North State Street | Concord, NH 03301

INSULARESEARCH ............................ 614-334-2614
2257A Westbrooke Drive | Columbus, OH 43228
www.insularesearch.com
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INTERVIEWING SERVICE OFAMERICA ........... 818-989-1044
15400 Sherman Way | Van Nuys, CA 91406
www.isacorp.com

For over 25 years ISA has been conducting market research for the food ser-
vice industry. We are a recognized authority for IVR and Web Customer satisfac-
tion surveys.

LOSS PREVENTION ASSOCIATES ................ 714-593-2323
9550 Warner Avenue Suite #250 | Fountain Valley, CA 92708
www.LPAssociates.com

LPA is the nationwide leader in Security Consulting, Investigations, and Busi-
ness Risk Services. We specialize in Mystery Shopping, Background Screen-
ing, Employee Theft and Fraud Investigations, and Security Cameras.

When our clients need prompt, continued access to a variety of detailed,
objective and often confidential information, we can provide them with a deci-
sive advantage in the business world. Helping to safeguard the integrity of your
business, our extensive, nationwide investigative capabilities can provide your
organization with sensitive data that might otherwise be difficult to obtain.

MSPA (MYSTERY SHOPPING PROVIDERS ASSN.) .972-406-1104
4230 LBJ Freeway, Ste. 414 | Dallas, TX 75244

QUANTEFLINC...................ii. 813-935-7729
PO. Box 15818 | Tampa, FL 33684

SERVICE EVALUATION CONCEPTS ........ 516-576-1188 X 3530
210 Crossways Park Drive | Woodbury, NY 11797

SERVICE INTELLIGENCE . ....................... 800-448-1692

13950 Ballantyne Corporate Place
Charlotte, NC 28277
www.serviceintelligence.com
contactus@serviceintelligence.com

SErviCE‘:’q

intelligence "

A Glakal Camplisace Campasy

Service Intelligence provides mystery shopping to measure factors impact-
ing customer perception and loyalty including customer service, food qual-
ity, cleanliness, transactional efficiency, and restaurant environment. We also
provide compliance site evaluations to gauge compliance with health stan-
dards and safety and security policies. We collect and analyze data and pro-
vide correlated business recommendations to impact top-line revenues and
bottom-line profits. Our employee awareness campaigns ensure business-
critical objectives remain top of mind.

STONESTREET MANAGEMENT................... 866-348-0777
7340 W. State Road 66 | Richland, IN 47634

THE BENCHMARK COLLABORATIVE. .............. 888-249-9606
980 N. Michigan Ave. Suite 1400 | Chicago, IL 60611

THE SENTRY MARKETING GROUP ............... 972-987-1696
13463 Torrington Drive | Frisco, TX 75035

www.sentrymarketing.com

info@sentrymarketing.com

Let us show you how a small, agile team can deliver big results. At The Sen-
try Marketing Group we're passionate about helping you improve your per-
formance in a way that is both effective and affordable. You won’t sacrifice
content for affordability as all of our programs are customized to meet the
client’s exact needs. Whether you have one location or a thousand, we’ll work
with your team to deliver valuable information that can help sharpen perfor-
mance, increase customer satisfaction and add bottom line profit. Contact us
today and let us show you how easy, affordable and effective a mystery shop-
ping program can be. We offer nationwide coverage, web based data access
and unparalleled personal attention that will exceed your expectations.

SERVICE SMART MARKETING LTD................ 419-283-0515
PO. Box 8752 | Toledo, OH 43623



CLEANING & SANITATION

Business Services: Other

ADVANCED TELEMETRY......................... 415-464-4872
1100 Larkspur Landing Circle, #101 | Larkspur, CA 94939
www.advancedtelemetry.com

info@advancedtelemetry.com

Energy management products and services

DELAGET,LLC ...............c it 763-489-3028
965 Decatur Ave. North | Golden Valley, MN 55427

EAGLE Il MOTORSPORTS MARKETING ........... 866-722-1322
1633 Riverglen Dr. | Paso Robles, Ca 93446

FLEXIS POWER SOLUTIONS..................... 732-924-4744
125 Half Mile Rd, Ste 200 | Red Bank, NJ 07724

GECKO HOSPITALITY ...t 240-398-3510
10415 Hemley Ln | Silver Spring, MD 20902

KATHY DIAMOND DESIGN ASSOCIATES . ......... 480-367-7976

16484 N 108th Place | Scottsdale, AZ 85255

LAW OFFICES OF DAVID T. DENNEY............... 214-800-2319
3102 Maple Ave., 4th Floor | Dallas, TX 75201

NOWLINESTUDIO..............coiiiien CALL CENTER
1411 N West Shore Blvd, Suite 314 | Tampa, FL 33629

Business Services: Research Firms

CENTER FOR FOOD INNOVATION - PENN STATE . . .814-863-3579
201 Mateer (225 Mateer Bldg.) | University Park, PA 16802

CMI. ... 678-805-4000
2299 Perimeter Park Drive | Atlanta, GA 30341
CORVUSBLUELLC..................covveinnn.. 312-951-5810
33 W Ontario, suite 28 | | Chicago, IL 60654

FRANDATA. . ... 703-740-4707
4300 Wilson Blvd, Suite 480 | Arlington, VA 22203

INSULARESEARCH .......................... . 614-334-2614

2257A Westbrooke Drive | Columbus, OH 43228
www.insularesearch.com

INTERVIEWING SERVICE OF AMERICA ........... 818-989-1044
15400 Sherman Way | Van Nuys, CA 91406
Www.isacorp.com

For over 25 years ISA has been conducting market research for the food ser-
vice industry. We are a recognized authority for IVR and Web Customer satis-
faction surveys.

JUSTKIDINC. ... 203-358-2163
15 Bank Street | Stamford, CT 06901

MARKETING ENDEAVORS........................ 866-445-9117
620 S. 3rd Street - Suite 200 | Louisville, KY 40202

NEW HOMETRENDS ........................... 425-742-8040
4314 148th St SE | Bothell, WA 98012
PEOPLEREPORT....................coooiiintn. 972-795-0937

17304 Preston Road Suite 430 | Dallas, TX 75252
www.peoplereport.com

People Report is the leading provider of business insight for the chain restaurant
operator. With over 12 years of trusted research for over 160 concepts, People
Report gives operators a distinct advantage in connecting people and profit.

SCARBOROUGH RESEARCH .................... 646-654-8400
770 Broadway | New York, NY 10003
THE MARKETING WORKSHORINC. .............. 770-449-5193

3275 DaVinci Court | Norcross, GA 30092

The art and science of expertly crafted research takes the guesswork out of
your marketing.

Cleaning & Sanitation: Cleaning Supplies

CHEMCO CORPORATION ....................... 800-458-8010
300 Canal Street | Lawrence, MA 01840

Manufacturer of Cleaning and Sanitation Programs to the QSR industry for
over 29 years. Small enough to service chains of 10, large enough to service
chains of 10,000 and more! Call us...You'll Like the Way We Do Business!

ECOSAFE PRODUCTS. .......................... 949-285-6525
180 Newport Center Drive | Newport Beach, CA 92660
www.ecosafeproducts.com

JOHNSONDIVERSEY .....................ooiet 905-829-7154
2401 Bristol Circle | Oakville, ON L6H 6P1
www.johnsondiversey.com

A global supplier of cleaning & sanitation solutions for foodservice operations
within restaurant, educational, government, healthcare and lodging environ-
ments.

Cleaning & Power Washing

Simplified... Inside & Out!

Consider the advantages of “easiwash”

e Multiple remote work stations/controls let you plug in and
wash where it's most convenient... inside and out

e Custom-designed and installed to fit your needs and budget
e High-powered hot/cold/soapy spray just where you need it
e Low 24-volt controls are safe to use around water

® Reduce storage space needed for hoses and equipment

e Patented freeze-proof hydrants promote year-round use

e Quiet operation for indoor/outdoor use

e ETL-listed for employee safety, without employer liability

Essive sl

CLEAMNG SYETENMS

By L, LT

www.easiwash.com
(641) 843-4423 sales@easiwash.com
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CLEANING & SANITATION

NEXSTEP COMMERCIAL PRODUCTS, EXC. LIC. OF O-CEDAR. .
217-379-2377

131 N. Railroad Avenue | Paxton, IL 60957

www.ocedarcommercial.com

Cleaning & Sanitation: Dishwashers/Sinks
& Supplies

JOHNSONDIVERSEY ..............coiiiiiinnn 905-829-7154
2401 Bristol Circle | Oakville, ON L6H 6P1
www.johnsondiversey.com

A global supplier of cleaning & sanitation solutions for foodservice operations
within restaurant, educational, government, healthcare and lodging environments.

Cleaning & Sanitation: Other

EASIWASH CLEANING SYSTEMS ................ 641-843-4423
189 4th Street NE | Britt, IA 50423

www.easiwash.com

sales@easiwash.com

HEALTHPRO BRANDS, INC. “FIT” FRUIT &VEGETABLE WASH. .
513-489-2322
11400 Grooms Road, Suite A115 | Cincinnati, OH 45242

Cleaning & Sanitation: Pest Elimination

BERNER INTERNATIONAL . ...................... 800-343-7991
111 Progress Avenue | New Castle, PA 16101

www.berner.com

sales@berner.com

Keep flying insects and other airborne contaminants out of your build-

ing and conditioned air with an air door from Berner International. Our air
doors create a chemical-free, high velocity air seal that protects your interior
environment from unwanted contaminants, without interrupting door traffic,
promoting customer and employee comfort. We have models that can pro-
tect any opening height from 3 feet to 30 feet. No one else offers Berner’s
standards of quality, performance, and dependability, not to mention our
service.

Cleaning & Sanitation: Sanitation
Equipment/Supplies

SCATISSUE ................ 866-SCA-TORK
PO. Box 2400 | Neenah, Wl 54957 A
www.torkusa.com

Napkins, hand towels, bath tissue, wipers. E fl\SCA
Hygienic, stylish, cost-saving dispensing systems.
ULTRACLENZLLC ...t 800-931-8911
50 Finnell Drive - Suite 5 | Weymouth, MA 02188

www.ultraclenz.com
cjohnston@ultraclenz.com

Cleaning & Sanitation:Waste Management/
Reduction

ENVIRONMENTAL WASTE SOLUTIONS. ............ 813-902-9700
5650 Breckenridge Park Drive - Suite 107 | Tampa, FL 33610
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Computer Systems/Software: Back Office
Systems & Software

DECISION LOGIC. .....................cooenes. 888-358-7728
1701 Windhoek Drive
Lincoln, NE 68512
www.decision-logic.com
info@mydlweb.com

Decision Logic
Decision Logic leads the industry in POWER-CONTROL®PROFIT
customer satisfaction and ROI. Our

99% customer retention rate combined with a proven ability to generate
increased profit flow-through makes Decision Logic the right technology part-
ner for most multi-unit operators. DL is an operations-oriented enterprise
management solution that offers: Inventory and Supply Chain tools, Declin-
ing Budget P&L, Payroll Management suite, and Multi-level Reporting.

RESTAURANT TECHNOLOGY (RTI) ............... 800-937-1290
1325 Williams Drive . 1 ’
RTlconnect is the premiere Back-Office )

solution for quick service, with robust

Marietta, GA 30066
www.internetRTl.com

tools to help control Food costs, Schedule employees, and Manage receipts.
Compare RTlconnect (from only $99/month with no contract) to other sys-
tems. You simply can’t beat RTl’s combination of functionality, service, and
return-on-investment.

AT YOUR SERVICE SOFTWARE, INC............... 888-325-6937
450 Bronxville Road | Bronxville, NY 10708

www.CostGuard.com

info@costguard.com

CostGuard provides inventory control; food costing; menu pricing; interfaces
with POS, suppliers, and accounting; complete usage reporting.

BHI ADVANCED INTERNET SOLUTIONS........... 952-279-2200
7599 Corporate Way | Eden Prairie, MN 55344
www.bhi.com

BHI provides innovative and tailored Internet technology solutions while
ensuring our customers’ total peace of mind. Offering a wide range of ser-
vices, BHI makes it easy and affordable to bring enterprise-level security and
PCI compliance solutions to your stores.

MIRUS RESTAURANT SOLUTIONS ............... 866-647-8748

820 Gessner Road Suite 1600

Houston, TX 77024

Www.mirus.com m.ﬁﬂnl!ms
hawront PoinE

MIRUS helps restaurant operators find

bags of money. Our Exception-Based Restaurant Management system leverages
data from all systems across the enterprise to identify specifically where profit
opportunities exist so the operators can quickly address them. MIRUS provides
constant monitoring of key performance drivers to ensure that once a problem
has been addressed, early detection will notify management immediately if it
returns.

MOGULWIRELESS. .......................e.. 866-77-MOGUL
PO Box 70300 | Seattle, WA 98127

Mogul Wireless is THE solution to poor . . i ien s Eagianiy
temperature logging & recordkeeping. )

www.mogulwireless.com

WE supply & install the hardware/software to monitor refrigerators, freez-
ers, walkins, hot holding cabinets. Our web based program allows YOU to
view reports from any computer. Reduce food loss, liability & labor costs with
Mogul.



COMPUTER SYSTEMS/SOFTWARE

PARTECHNOLOGY . .......ccvvunvnnnnns 800-448-6505
8383 Seneca Turnpike
New Hartford, NY 13413

www.partech.com I 'a R
With point-of-sale systems in more

than 50,000 restaurants in over

105 countries, PAR is the industry leader in systems and service solutions

for the restaurant industry. We offer technology solutions for the full spectrum
of hospitality operations, from independent restaurants to international QSR
chains. PAR is redefining the point of sale to bring technological innovation to
all corners of the enterprise with offerings for front of house, back of house,
operational analytics & reporting, wireless ordering and payment, kitchen

management and food safety. Our software is complemented by reliable hard-
ware all backed by Par’s international services organization.

QUICK SERVICE SOFTWAREINC................. 905-687-8027
342 Townline Road | Niagara-on-the-Lake, Ontario LOS 1J0 CANADA
RADIANT SYSTEMS,INC....................... 877-794-RADS

3925 Brookside Parkway
Alpharetta, GA 30022
www.radiantsystems.com

\."" Radiant
28R T E MS

Radiant Systems enables operators

to increase sales, control costs and build customer loyalty through innovative

technology solutions including point-of-sale, back office, enterprise reporting,

gift card, loyalty programs and hardware. Radiant offers award-winning Aloha

and MenulLink software with its reliable, industry-proven hardware products.

SMGLOBALINC. ......................coenens. 919-647-9440
5448 Apex Peakway #308 | Apex, NC 27502
www.smglobal.com

Need to improve equipment/ facility maintenance? FastMaint CMMS software
for facility and equipment maintenance can help. From $495. See demo at
www.smglobal.com.

WAND CORPORATION. . .. ..oviii i i iaennnennns 952-361-6200

7593 Corporate Way | Eden Prairie, MN 55344

www.wandcorp.com ' '
WAND'

Our innovative applications power everything from Corporation

the register to the boardroom. Our 20 years of

sales@wandcorp.com
dedication to software, service, and support has resulted in a phenomenal
99% customer retention rate.

WAND QSR Pro combines management, monitor-
ing, and profitability into one integrated platform.

Computer Systems/Software:
Communications Systems

COMM-WORKS .......................o. 800-853-8090

www.comm-works.com | Minneapolis, MN 55447

FREE TELECOM CLASSIFIED ADS; MICKEY FIVENSON. ..... ...
231-946-2195
1219 Anderson Rd. | Traverse City, M| 49686

ENVINS

Guest Self-Service Solutions
for Quick Service and Fast Casual Restaurants

| believe in
exceeding

the expected

Dr. Jonpaul Leskie
Futurist and CEO
Geneva Enterprises LLC

858.784.0800
www.emn8.com
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COMPUTER SYSTEMS/SOFTWARE

MAINSTREAM DATA,INC........................ 801-584-2800
375 Chipeta Way, Suite B | Salt Lake City, UT 84092
REFLEXIS SYSTEMS,INC....................... 781-493-3400

3 Allied Drive, Suite 400

Dedham, MA 02026 REFLE R'\I

www.reflexisinc.com U |: I_. EV{X/ 2
Reflexis helps quick serve restaurants

turn strategy into action and increase sales. Some of the best-known compa-
nies in the world have reported dramatic improvements in compliance with
corporate strategies; higher productivity of field and store/property manage-
ment, and increased sales and profitability by implementing Reflexis solutions.

Computer Systems/Software: Customer
Order Systems

FISHBOWL..........oiiii e 800-836-2818
44 Canal Center Plaza =

Alexandria, VA 22314
www.fishbowl.com =

Fishbowl is the leader in on-demand marketing solutions for the restaurant
industry, delivering email marketing, mobile marketing, online ordering, and
other web-based solutions to large-scale enterprises, franchises and indepen-
dent single-unit restaurants in North America and Europe. With results served
daily in increased guest acquisition, frequency, loyalty and revenues, Fishbowl
is your partner in this new media channel.

NEXTEP SYSTEMS ..............cviviiinn. 866-654-8730

2075 W. Big Beaver Road, Suite 330

Troy, M1 48084 =

www.nextepsystems.com N E}ET E P
systems

the next step is simple.

NEXTEP SYSTEMS is a leading provider of Cus-
tomer Self Order solutions to the QSR and Fast
Casual markets. Primary solutions include Self
Order Kiosks, Online Ordering, and Digital Menu Boards.

ORDERTALK,INC... ...t 888-673-7855
Dallas, TX

www.ordertalk.com

The industry leader and recognized experts Urder K ®

in online ordering and call center interface
technology. Hosted, Managed, Branded &
POS Integrated.

CUSTOMER2YOU SOFTWARE,LLC .............. 888-476-2461
1411 N. Westshore Bivd. #314 | Tampa, FL 33607
www.customer2you.com

Customers place orders via the Internet and they go directly into your POS
with Customer2You Advanced Online Ordering.

EORDERS.COM..............coivieens 866-367-3377
40 Valley View Drive
Langhorn, PA 19053

Boost Profits by allowing your customers to Order f—
Online from your restaurant! No contract required & all
you need is a fax machine!

FOODLER.COM...............ccvveiennnnt 508-733-9500
1 Salem St | Malden, MA 01020

www.foodler.com

Sales@foodler.com

On-line ordering and marketing.
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GOMOBO..............coiii i 877-466-6260
419 Lafayette Street, 2nd Floor | New York, NY 10003

GoMobo (www.gomobo.com) provides a groundbreaking online and mobile
ordering solution that allows customers to order and pay ahead at busy quick
service restaurants. In addition, GoMobo’s service allows restaurants to use
targeted text message and email marketing to drive greater customer loyalty
and acquire new customers. GoMobo’s clients include affiliates of Dunkin’
Donuts, Subway, Papa John’s, Popeye’s, Famiglia’s, and top independent res-
taurants in NYC, Boston, Chicago, DC, LA, Philadelphia, San Francisco, Seattle,
and Atlanta.

LET’S GET ONLINE ORDERING. ................. 314-266-7699
1043 Nooning Tree | St. Louis, MO 63017

NEXTCHOICE. .............cciiii it 603-812-0330
157 Portsmouth Ave | Stratham, NH 03885

ONOSYS ONLINE ORDERING ................... 888-666-7976

1814 East 40 Street, Ste 1B
Cleveland, OH 44103
stan@onosys.com

O

QUICK SERVEWEBSITES ...................... 973-697-3567
55 Lyons Road | Oak Ridge, NJ 07438

TOSHIBATECAMERICA ...............ccevviets 770-449-3040
4401-A Bankers Circle

TOSHIBA

Leading Innovation >>>

Atlanta, GA 30360
www.toshibatecusa.com
sales@toshibatecusa.com

Toshiba TEC uses advanced technology to provide a broad range of Point

of Sale and Electronic Cash Register solutions for the retail and hospitality
industries worldwide. Products include POS processors, various POS peripher-
als and all-in-one POS touch screen terminals. The newest generation of high
tech solutions from Toshiba TEC is designed for high performance, low power
consumption, low heat output and ease of maintenance.

Computer Systems/Software: Employee
Management Systems

AMEEGO..........cciiiiiiiinnnnnns 800) 770-7319
1445 Portage Avenue | Winnipeg, MB R3J1R9

REFLEXIS SYSTEMS,INC ...................... 800-770-7319
3 Allied Drive, Suite 400

Dedham, MA 02026 E: FLEXNS
www.reflexisinc.com l‘ b r E x‘# 2

Reflexis helps quick serve restaurants

turn strategy into action and increase sales. Some of the best-known compa-
nies in the world have reported dramatic improvements in compliance with
corporate strategies; higher productivity of field and store/property manage-
ment, and increased sales and profitability by implementing Reflexis solutions.

Computer Systems/Software: Other

ACCRUENT,INC.............cct e 310-526-5700
1601 Cloverfield Blvd. Suite 500 South | Santa Monica, CA 90404

BHI ADVANCED INTERNET SOLUTIONS........... 952-279-2200
7599 Corporate Way | Eden Prairie, MN 55344

www.bhi.com

BHI provides innovative and tailored Internet technology solutions while
ensuring our customers’ total peace of mind. Offering a wide range of ser-
vices, BHI makes it easy and affordable to bring enterprise-level security and
PCI compliance solutions to your stores.



COMPUTER SYSTEMS/SOFTWARE

CVMBYPOSERA. ...t 888-404-2662
11057 8th Avenue NE
Seattle, WA 98125
WWWw.posera.com

Color Video Monitors by Posera
Comprehensive, cost effective, and efficient monitor systems.

The CVM is designed to help Quick Service operators increase efficiency and
accuracy by delivering front counter and drive-thru orders to kitchen staff in a
timely and accurate manner.

ELEARNING4FRANCHISORS.COM .............. 614-975-9876
7507 Ravens Nest Ct. | Columbus, OH 43235

LEANPATH,INC. ...t 877-620-6512
10180 SW Nimbus Ave Ste J1 | Portland, OR 97223

TOTALTAKEOUT. ... 877-254-5886

1605 North Cedar Crest Blvd | Allentown, PA 18104

Computer Systems/Software: POS
Systems/Software

3 2 866-512-2033
1225 East Sunset Drive, Ste 145 PMB 433
Bellingham, WA 98226

www.myhalo.com

info@myhalo.com

halo

Halo defines what a Point-of-Sale (POS) sys-

tem should do; make your life easier! As the leaders in
leader in secure web-based POS, Halo gives web-based POS
restaurateurs the tools, information and knowledge they need in order to be
more successful with the added benefits and convenience of a web-based
system - all at a cost less than traditional POS.

PANASONIC. ...t eeeeens 877-726-2767
5201 Tollview Drive

Rolling Meadows, IL 60008
www.panasonic.com/pos
possales@us.panasonic.com

Panasonic delivers the power to change your business. With a POS solution
featuring Stingray, the modular workstation with on-site troubleshooting and
self-service options to provide lower total cost of ownership. And Drive-Thru
communication solutions that deliver superior clarity, performance and quality.

ALOHA POS - NORTHERN CALIFORNIA POS SYSTEMS........
888-202-3203
3838 Grand Ave. | Oakland, CA 94610

ALOHA POS - RETAIL AUTOMATION PRODUCTS. .
57AW. 38th St | New York, NY 10018

ASI RESTAURANT MANAGER. ...................
restaurant

.212-391-6500

1734 Elton Rd. #219 | Silver Spring, MD 20903
WWW.rmpos.com/qsrbg
sales@actionsystems.com

Since 1987 Restaurant Manager has been pro-
viding POS solutions specifically designed to
meet the needs of quick service establishments. From customizable back-
office reporting to management alert features Restaurant Manager can help
you reduce costs and increase profits.

‘i illinois wHDlESA[E
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v
& WE BUY AND SELL

BOTH CURRENT &
DISCONTINUED
AVAILABLE:

2 All hardware refurbished to H'IF;E
new with a 90 day guarantee

#» We can stage your hardware &
offer installation services

2 Inquire about our depot service
program

SUBSTANTIAL
COST SAVINGS!

EPSON
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Epson bl |
TM=U220B

-Axiohm

symbol

& Iingsnico

s Epson

POS Terminals TM=-T88IV,
Printers

Peripherals

Service Parts

and more...
|
el

Toll Free:
1.800.544.5493

Local:

1.847.310.4200

NCR$7402

(RealP0S70)

Contact:

DARIN MOORHOUSE

(800) 544-5493; (847) 310-4200
Darin@illinoiswholesale.com
www.illinoiswholesale.com

IBMF4840)
[(StireP0s[500)

Corporate/Warehouse Facility:
2790 Pinnacle Drive
Elgin, IL 60124
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Gulfcoast’s Loss Prevention Software Suite
saves time, saves money, and saves your sanity.

Gulfcoast Storekeeper’s ™ customizable, flexible The Gulfcoast Loss Prevention Software Suite Gulfcoast’s state-of-the-art Digital Video and Data
and versatile Loss Prevention Suite uncovers cash

) : e 1 Provides: Recorders feature best in class video compression and
register fraud and undesirable activity immediately, ' . ) ; e
instead of hours, days or weeks later. - Intelligent exception-based data mining identifies remote view technologies. Add the innovative spirit of

operational issues across your entire retail chain - our team, and our first to market reputation, and the
Gulfcoast is the industry innovator, with solutions with unmatched ease. decision to choose Gulfcoast has never been easier.
that are truly plug and play. Our DVR’s and integrated - )
local/remote loss prevention software suite integrates - Real-time cash-management monitoring is instantly Vigit our bootl RRIEACS EXDOSRRIN first-hand.
seamlessly with major POS systems, and virtually any accessible at multiple levels: store, region, corporate.
other data generating device including; smart safes,
IP cameras, money order machines, time clocks, « Intuitive electronic journaling - saves time when
tank monitors, access control, alarm systems, searching and reviewing events.

power management systems and more.
« Integrated local and remote playback software for

Why is Gulfcoast the best choice for your retail solution? browsing data, video, and audio.
It works better. Our software acquires and standardizes ’ . - . GULFCOAST
data from multiple devices in realtime and lets you create + Extensive print reporting capabilities.

and save rules that protect your operation. Gulfcoast Software Solutions, Inc.
When rules are violated or exceptions generated, Clearwater, FL 33755
alerts are broadcast immediately to designated local (727) 441-2131

and corporate staff for action. - Competitive pricing with accelerated ROL. www.gulfcoastsoftware.com

« Nationwide hardware, software, and dealer support
featuring 24-hour hot swap replacement guarantee.




Simple.
Show them,
and they will buy.

Suggestive sales made easy with Documentor.

The Documentor Real POS 6121 with Customer Display gives automatic

daypart sales of promotions and upsales, increasing order volume and efficiency.
With a 12" screen, the Customer Display provides suggestive sales and an

order confirmation screen giving improved order accuracy with speed and

ease. Customer service is our number one priority and we know it is yours too.

DOCUMENTOR® &

TRUSTED NAME FOR OVER 30 YEARS

800.666.3033 DocumentorPOS.com 678.817.6400



COMPUTER SYSTEMS/SOFTWARE

ASSURED COMPUTING TECHNOLOGIES ......... 877-627-0636
19 Harvey Rd. Unit 15 | Bedford, NH 03110

www.QSR-P0OS.com

Solutions@ACT-POS.com

Full line service provider of POS software and hardware for the Hospitality
industry in QSR, Fine Dining, C-Store, Grocery and Service markets. We offer
3 year warranty on all hardware. Nationwide Installation is avalible in the U.S.

BROWNSTONE TECHNOLOGY SOLUTIONS ......... 800-241-6808
2413 Manhattan Beach Blvd | Redondo Beach, CA 90278
BUNTSOFTWARE ..................cccvinnnnt. 815-885-4950
227 Spring Brook Road | Rockford, IL 61114

BUSINESS MACHINES,INC..................... 561-842-4450

3845 INVESTMENT LANE S-3 | WEST PALM BEACH, FL 33404
www.directouchpos.com

CASIO,INC. ............ 973-361-5400

570 Mt. Pleasant Avenue CAS I o
®

Dover,NJ 07801
casiousa.com
spd@casio.com

Casio offers a line multi-line operator display products meeting the needs of
hospitality operations. The highlight of the product line is the QT-6000 flash
ROM, color touch screen terminal.

CUSTOMER2YOU SOFTWARE, LLC............... 888-476-2461

1411 N. Westshore Bivd. #314 | Tampa, FL 33607
www.customer2you.com

Customers place orders via the Internet and they go directly into your POS
with Customer2You Advanced Online Ordering.

DIGITALPERSONA. ............................. 877-378-2744
720 Bay Road | Redwood City, CA 94063

DIRECTOUCHPOS ............................. 877-313-6950
3845 Investment Lane | West Palm Beach, FL 33404
www.directouchpos.com

sales@directouchpos.com

Point of sale systems with 1 or 2 Drive Through Windows, Kitchen Video, Time
Clock, Credit Cards and Delivery. Optional Gift Cards, Inventory and Schedul-
ing. Free technical support.

DOCUMENTOR. ...t 678-817-6400
345 Etowah Trace | Fayetteville, GA 30214

EPSON AMERICA,INC. ......................... 562-290-5361
3840 Kilroy Airport Way | Long Beach, CA 90806-2469

FRONT OF HOUSEPOS ......................... 800-901-1354
Broadway | New York, NY 10023

www.frontofhousepos.com

sales@fohpos.com

Front of House POS offers three technology-based solutions for the Hospital-
ity industry.

1) Point of Sales systems & parts
2) Capton Beverage Tracker
3) Digital Camera Security systems.

HATHAWAYHITELLC............................ 864-907-6176
412 Bridgewater Drive | Greenville, SC 29615
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IBM. ... 800-348-3454
3039 Cornwallis Road | RTR, NC 27709

INTURASOLUTIONS. ..., 866-405-9250
803 Stadium Dr Ste 109
Arlington, TX 76011
www.intura.com
sales@intura.com

Intura.
S

Intura is a leading developer of POS and busi-
ness intelligence software for fast casual,
quick service and delivery-based restaurant concepts. Intura builds on a his-
tory that started in 1990, with Intura Vision, a restaurant POS and manage-
ment system, and Intura Enterprise, a corporate communications portal and
data warehouse for management of multi-unit restaurant organizations.

J2 RETAIL SYSTEMS, INC........................ 714-669-3111
2691 Dow Avenue, Building A | Tustin, CA 92780

JANKO SYSTEMS............................... 888-69-JANKO
2720 S Constellation Way | Gilbert, AZ 85295

MAITRE'D BY POSERA. ......................... 888-404-2662

11057 8th Avenue NE
Seattle, WA 98125
www.maitredpos.com

Maitre'D ...

The Maitre’D software suite includes flexible POS for quick service or table
service operations, Back-Office, Corporate and ASP solutions for the restau-
rant industry. You need a solution that provides the latest technologies, sim-
plicity, and reliability. Maitre’D offers the tools that you need to improve your
business operations.

PANASONIC COMPUTER SOLUTIONS COMPANY . .800-662-3537
Three Panasonic Way, 2F-5 | Secaucus, NJ 07094

Maitre’D software serves you better.

PAR PIXELPOINTPOS ...................cettt 800-264-4935
688 Chrislea Road | Vaughan, ON L4L 8K9

PARTECHNOLOGY ............ i 800-448-6505
8383 Seneca Turnpike

New Hartford, NY 13413
www.partech.com

With point-of-sale systems in more than I

50,000 restaurants in over 105 countries, PAR is the industry leader in systems
and service solutions for the restaurant industry. We offer technology solutions
for the full spectrum of hospitality operations, from independent restaurants to
international QSR chains. PAR is redefining the point of sale to bring technolog-
ical innovation to all corners of the enterprise with offerings for front of house,
back of house, operational analytics & reporting, wireless ordering and pay-
ment, kitchen management and food safety. Our software is complemented by
reliable hardware all backed by Par’s international services organization.

PCAMERICA. ..., 800-722-6374
1 Blue Hill Plaza | Pearl River, NY 10965
PCMSDATAFIT. ... 513-587-3124

135 Merchant St.
Cincinnati, OH 45246
www.pcmsdatafit.com

hosp@pcmsdatafit.com

PCMS - Vision BeanStore “100% Java” POS Software, see us today for our
fresh perspective on POS. Built to address the requirements of today’s Quick
Service, Table Service and Retail chain leaders. We are lowering the cost of
chain-wide POS solutions.



"
NEXYTEP

systems

a high tech team

Self Order Kiosks
Since the ATM revolutionized banking in the 80’s,
America has experienced a consistent cultural
trend toward self-service. Imagine life without
pay at the pump, self-service airline check-in,
or self-service check out at Home Depot
and major grocery store chains.

Now, the Quick Serve and Fast Casual
restaurant sectors are rapidly
deploying self-service ordering
systems. Benefits include elimination
of lines, increased upsell, improved
throughput, and reduced labor issues.

Digital Menu Boards

As the cost of plasma and LCD displays
continue to drop, savvy business owners
have recognized the advantages of
Digital Menu Boards. The ability to update
advertisements, prices, and other digital
media dynamically and at zero cost provides
business owners in retail, food service, and
other verticals with unprecedented flexibility
and competitive advantages.

Online Ordering

Online Ordering provides a means for
customers to order whenever and
wherever most convenient. Easily
manage pick up, delivery, and large
catering orders on your timeline.
NEXTEP’s leading user interfaces,
multiple order delivery methods,

and web based administration make
it the leading Online Ordering Solution
available.

for the cost of one employee

Www.nextepsystems.com NEXTEP SYSTEMS info@nextepsystems.com
866.654.8730



COMPUTER SYSTEMS/SOFTWARE

POINT OF SUCCESS POS SOFTWARE ............. 800-752-3565
916 E. Baseline Rd., Ste.132 | Mesa, AZ 85204
POS SYSTEMS. ... 877-727-3548

8318 Pineville-Matthews Rd, Ste 281-A | Charlotte, NC 28226
POSNation.com

QSRAUTOMATIONS ...t
2301 Stanley Gault Parkway
Louisville, KY 40223
www.gsrautomations.com
gsr@qsrautomations.com

@

AW T a8 HAT I B H B
For over a decade, thousands of hospitality businesses have relied on
advanced kitchen software and hardware from QSR Automations to enhance
operations, reduce costs, and improve guest satisfaction. Today, QSR offers a
kitchen technology choice for every operation and budget.

Built to thrive in the harshest kitchens, QSR’s purpose-built controllers - with
multiple operating system choices - offer a superior architecture, high reli-
ability, and ease of implementation and maintenance. Our durable twenty-key
bump bar comes with a unique three-year warranty and ensures you can eas-
ily change overlays. QSR’s hardware runs with our kitchen software applica-
tions, as well as third party applications. When the QSR hardware is used in
conjunction with one of our robust kitchen software offerings, there is no solu-
tion on the market as powerful and cost-effective.

QSRONLINE.COM..................cooiiinent 888-334-6640
1201 Prince Dr | Corpus Christi, TX 78412

QUICKSERVICE TECHNOLOGIES INC............. 800-657-9436
342 Townline Rd., SS4 | Niagara-on-the-Lake, Ontario L3M3G2 CANADA
RADIANT SYSTEMS, INC...................... 877-794-RADS

3925 Brookside Parkway
Alpharetta, GA 30022
www.radiantsystems.com

i = Radiant

5Y 5T EM 5
Radiant Systems enables operators to increase sales, control costs and build
customer loyalty through innovative technology solutions including point-of-
sale, back office, enterprise reporting, gift card, loyalty programs and hard-
ware. Radiant offers award-winning Aloha and MenuLink software with its reli-
able, industry-proven hardware products.

SICOMSYSTEMS ...........o i eiieees 800-547-4266
4140 Skyron Dr. | Doylestown, PA 18902

WWW.Sicompos.com

sales@sicom.com

SPARTAN COMPUTER SERVICES................. 864-848-3810
350 W. Phillips Road | Greer, SC 29650
TELEQUIP. ...t eeeieaeaas 800-225-0580

5 Industrial Way | Salem, NH 03079
www.telequip.com
sales@telequipcorp.com

Telequip is the leading supplier of automated coin dispensing equipment for
the Quick Serve market. Our T-Flex coin dispensers provide faster thru-put at
peak hours, improved profits and increased security and are deployed at the
most popular QSR chains nationwide.

TMX LABOR SOLUTIONS BY TIME MANAGEMENT.952-943-4863
9979 Valley View Rd | Eden Prarie, MN 55344
www.timemgmt.com

Empower your employees. Leading Labor Management Software.
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TOREX ... 630-376-0820
Two Trans Am Plaza Drive, Suite 160 | Oakbrook Terrace, IL 60181
TOSHIBATECAMERICA. ........................ 770-449-3040
4401-A Bankers Circle

TOSHIBA

Leading Innovation >>>

Atlanta, GA 30360
www.toshibatecusa.com
sales@toshibatecusa.com

Toshiba TEC uses advanced technology to provide a broad range of Point

of Sale and Electronic Cash Register solutions for the retail and hospitality
industries worldwide. Products include POS processors, various POS peripher-
als and all-in-one POS touch screen terminals. The newest generation of high
tech solutions from Toshiba TEC is designed for high performance, low power
consumption, low heat output and ease of maintenance.

UNIWELL. ....... ... 770-246-6011

3100 Medlock Bridge Rd Ste.130 B U 2 I

Norcross, GA 30071

www.uniwell-usa.com

Point of sale systems for quick service and table service restaurants

WAND CORPORATION .......................... 952-361-6200

BWinks@uniwell-usa.com

7593 Corporate Way | Eden Prairie, MN 55344

www.wandcorp.com ' ’

ing, and profitability into one integrated platform. WA N D
Our innovative applications power everything from

sales@wandcorp.com
the register to the boardroom. Our 20 years of dedication to software, service,
and support has resulted in a phenomenal 99% customer retention rate.

WIRELESS RONIN TECHNOLOGIES .............. 888-369-7678
5929 Baker Road #475 | Minneapolis, MN 55345

WAND QSR Pro combines management, monitor-

Computer Systems/Software: Process
Control Systems

GLOBAL SUPPLIER QUALITY ASSURANCE. .. ...... 866-457-4772
2210 Midwest Road Suite 200 | Oakbrook, IL 60523
Www.gsqa.com

Supply chain quality system for improved supply management and superior
plant yield by reducing material-based disruptions, expanded supplier score-
carding, WIP/finished-goods analysis for lowered supply risk.

OFFICETRAX.COM. ..., 877-329-3832
1623 Military Road | Niagara Falls, NY 14304
REFLEXIS SYSTEMS,INC........................ 781-493-3400

3 Allied Drive, Suite 400
Dedham, MA 02026 R é""flf:mﬂ* S
www.reflexisinc.com

efleiine. KEET E XA 2
Reflexis helps quick serve restaurants

turn strategy into action and increase sales. Some of the best-known compa-
nies in the world have reported dramatic improvements in compliance with
corporate strategies; higher productivity of field and store/property manage-
ment, and increased sales and profitability by implementing Reflexis solutions.

VISION SOFTWARE TECHNOLOGIES, INC. ........ 724-452-8794
116 North Main Street | Goodlettsville, TN 37072
www.vstech.com



Software for QSR.
Hardware for QSR.

Support for QSR.

PAR for QSR.

T par

For more information, please visit www.partech.com or call 800.448.6505.




DISPENSING EQUIPMENT

Dispensing Equipment: Beverage
Machines/Dispensers

Dispensing Equipment: Cup/Utensil
Dispensers

STOELTING FOODSERVICE EQUIPMENT . ......... 800-558-5807
502 Highway 67 | Kiel, WI 53042 STOELTING

www.stoeltingfoodservice.com ’
= ,'._.'_':_{l Polar Ware Company

Stoelting Foodservice Equipment

designs and manufactures a complete line of Frozen Treat Equipment, includ-
ing Soft Serve, Shake, Custard, and Batch Freezers, and Frozen Beverage
Dispensers, designed for ease of operation and cleaning, and backed by the
industries strongest warranty.

ACCUFLEX. ... ... 734-718-3396
Accuflex | Belleville, MI 48111
BUNN-O-MATIC CORPORATION. ................. 217-529-6601

1400 Stevenson Drive
Springfield, IL 62703
www.bunn.com

FRANKE COFFEE SYSTEMS NORTH

BUNN

Quality Beverage Equipment Woridwids

AMERICA ... 800-367-0235
5601 1stAve. S | Seattle, Wa 98108
KRAFT FOODSERVICE .......................... 800-537-9338

1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

Kraft Foodservice is a division of Kraft Foods

(rarD),
Global, Inc., one of the world’s largest food and

beverage companies. Kraft Foodservice provides Fﬂﬂdservfce
a diverse portfolio of brands, marketing and
sales expertise and resources to the U.S. foodservice industry.

MAXWELL HOUSE COFFEE COMPANY ........... 800-537-9338
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

Maxwell
House

For more than 100 years, the Maxwell House Coffee
Company has helped businesses like yours succeed
by offering delicious coffees from around the world.
We've pioneered quality controls and built state-
of-the-art roasting facilities. Today, our coffees are made using industry-leading
standards, innovation and technology to ensure the coffee you serve is exquisite.

Dispensing Equipment: Condiment
Dispensers

HEINZ FOODSERVICE. .......................... 800-547-8924

\JHeinz,

Heinz 57 Center, 357 6th Avenue
Pittsburgh, PA 15222-2530
www.heinzfoodservice.com

Foodservice

SERVER PRODUCTS. ...............ccoiieenn, 800-558-8722
PO. Box 98 | Richfield, Wl 53076-0098
www.server-products.com

Server makes high quality dispensing and merchandising equipment for a
wide variety of foods. Our new, innovative whipped topping dispensers open a
new era in thedispensing of topping for both cold and hot beverages.

We also design, engineer and fabricate hot topping and condiment dispensers,
nacho cheese servers, food and soup warmers, condiment organizers and more.
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BARTONGROUP .....................cccovet, 212-588-1043
1040 First Ave. (271) | New York, NY 10022
www.consultbarton.com

Providing innovative packaging and operations enhancements to the QSR
industry for over 30 years.

SANJAMAR . ... 800-248-9826
555 Koopman Lane | Elkhorn, Wl 53121

Dispensing Equipment: Dessert
Dispensers

STOELTING FOODSERVICE EQUIPMENT . ......... 800-558-5807
502 Highway 67 | Kiel, WI 53042 STOELTING

www.stoeltingfoodservice.com . |
_k A Polar Ware Company

Stoelting Foodservice Equipment designs

and manufactures a complete line of Frozen Treat Equipment, including Soft
Serve, Shake, Custard, and Batch Freezers, and Frozen Beverage Dispens-

ers, designed for ease of operation and cleaning, and backed by the industries
strongest warranty.

Dispensing Equipment:Vending

NOVELTIES-A-GOGO .....................cout. 888-869-6569
1119 W. Kennedy Ave. | Kimberly, Wl 54136

SEAGA . ... 815-297-9500
700 Seaga Drive | Freeport, IL 61032

Disposables, Packaging, Plastics: Cups

GEORGIA-PACIFIC FOOD SERVICES SOLUTIONS. .800-257-9744
133 Peachtree Street, NE | Atlanta, GA 30303
www.gppro.com/solutions_foodservice.

Georgia-Pacific Food Services Solutions GEﬂI‘gia-Pal:ifiC
und(_erstands that every_ touch_ point a_food- Food Sarvices Solutions
service operator has with their guest is an

opportunity to leave a positive impression. We have a unique understand-
ing of how foodservice products work “in action” and how that contributes to
brand perception. With this in mind, we offer the popular Dixie® PerfecTouch®
insulated paper cup and the triple-layered, environmentally conscious Insu-
lair® EcoSmart® and Insulair® Viridian™ cups, available with a minimum of
12 percent and 25 percent post-consumer fiber, respectively. And new Smart
Top™ Reclosable Lid features a safe and secure sliding tab for easy opening
and closing that allows consumer to Dash without the Splash!™

FABRI-KAL .................. i, 800-888-5054
Plastics Place | Kalamazoo, MI 49001

www.f-k.com

LIDWORKS - M&N PLASTICS................... 888-752-5579

2706 Turkey Creek Road | Plant City, FL 33566
www.mnplastics.com

Manufacturer of customized thermoformed lids and specialty
packaging for the food service, convenience store and pack-

aging industry. Customization includes printed and embossed
logos for brand identity.

hd
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DISPOSABLES, PACKAGING, PLASTICS

Disposables, Packaging, Plastics: Other
GEORGIA-PACIFIC PROFESSIONAL ............. 800-257-9744

133 Peachtree Street, NE | Atlanta, GA 30303
pIdI€

www.gppro.com/foodservice

Georgia-Pacific Professional is a provider of hygienic
dispensing systems, towels, tissues, soaps, air
fresheners, wipers, cups, cutlery and napkins. Two
business groups operate under the Georgia-Pacific
Professional business. The Washroom and Wiper Solutions group provides the
full range of products to market segments including office buildings, healthcare,
manufacturing, and lodging facilities. The Food Services Solutions group focuses
on such segments as restaurants, coffee shops, and convenience stores. The
Georgia-Pacific Professional business features such well-known product brands
as enMotion®, Compact®, Dixie®, EasyNap®, SmartStock® and Brawny Indus-
trial™. For more information on Georgia-Pacific Professional, please call 1-866-
HELLO GP (435-5647) or visit us at www.gppro.com

CALSON INDUSTRIES .............cvvvieenn 888-929-2378
7021 South 220th Street | Kent, WA 98032

www.calsonindustries.com

info@calsonindustries.com

For over 30 years, Calson Industries has been manufacturing innovative bev-
erage products and solutions. Our beverage based products include cocktail
mixers, liquid and dry beverage bases, sweet powders and spices. We also

manufacture high quality, premium straws. All products are made in the USA.

LIDWORKS - M&N PLASTICS................... 888-752-5579

2706 Turkey Creek Road | Plant City, FL 33566

www.mnplastics.com
H&H Flasticw Inc.

Manufacturer of customized thermoformed lids and specialty
packaging for the food service, convenience store and pack-
aging industry. Customization includes printed and embossed
logos for brand identity.

Disposables, Packaging, Plastics:
Packaging

ANCHORPACKAGING . ..........ocoveeeaennn.. 800-467-3900
13515 Barrett Parkway Drive NCHOR PACKAGING

St. Louis, MO 63021
www.anchorpackaging.com RSO SA To

Anchor Packaging is a world-class manufacturer of consumer reusable and
recyclable polypropylene and recyclable PET takeout food packaging and pro-
tective films for restaurants, foodservice, and supermarkets. Anchor’s facilities
are FDA, ASI, and OU certified.

Culinary Classics and Gourmet Classics hinged containers, Incredi-Bowls,
MicroRaves microwavable containers, and Bon Faire catering trays and inserts
are among Anchor’s unique and popular product lines for the foodservice indus-
try. The Culinary Classics, Incredi-Bowls, and MicroRaves are designed to take the
heat, and withstand temperatures of up to 230F when used under heat lamps,
heating units, and in microwaves. Anchor also offers a complete line of cling
films under the name PurityWrap, AnchorWrap, and CrystalWrap both in cutter
boxes and bulk refill rolls for dispensers. For custom package design and manu-
facture, many large food companies in the U.S. and Canada come to Anchor.

BARTONGROUP ...t 212-588-1043
1040 First Ave. (271) | New York, NY 10022
www.consultbarton.com

Providing innovative packaging and operations enhancements to the QSR
industry for over 30 years.

FOODPACKAGINGWAREHOUSE.COM ............ 708-447-7834
8647 W Ogden | Lyons, IL 60534

INNOWARE. .............. i 800-237-8270
30000 Milcreek Ave, Ste. 400 | Alpharetta, GA 30022
www.innowareinc.com

Manufacturer of Plastic & Paper Disposables in a variety of materials &
designs. Customization available.

LIDWORKS - M&N PLASTICS. ................... 888-752-5579

2706 Turkey Creek Road | Plant City, FL 33566

www.mnplastics.com

Manufacturer of customized thermoformed lids and specialty
packaging for the food service, convenience store and pack-
aging industry. Customization includes printed and embossed
logos for brand identity.

Ml Plastica, Inc.
OLYMPIC MARKETING SOLUTIONS, LLC.......... 360-477-9365
387 Zaccardo Rd. | Sequim, WA 98382
steve@olympicsolutions.
PACTIV CORPORATION. ......................... 847-482-2000
1900 West Field Court | Lake Forest, IL 60045
PAK-SHER COMPANY........................... 800-642-3456

2500 N. Longview St. | Kilgore, TX 75662

No matter how you serve it up
Stoelting has the taste for success.

Soft Serve * Shake * Frozen Beverage * Custard
Gelato * Premium lce Cream

@ STOELTING

FOODSERVICE EQUIPMENT

800-558-5807
www.stoeltingfoodservice.com
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DISPOSALBES, PACKAGIN, PLASTICS

PERFORMANCE PACKAGING CONSULTING. ... .. 760-804-0720
6799 Vermarine Ct. | Carlsbad, CA 92009

www.performpack.com

pack@bigplanet.com

Performance Packaging Consulting (PPC) offers:
Structural packaging development,

Packaging systems development,
Implementation and Project management.

With a primary focus on foodservice packaging, PPC combines strong techni-
cal skills with significant hands-on development experience to supply practi-
cal, actionable packaging solutions.

PLACON......... ... .. 800-541-1535
6096 McKee Road
Madison, WI 53719
www.placon.com
package@placon.com

thermoformed products

Better Design. Better Packaging.

Placon’s APET and polypropylene deli foodservice packaging offers superior
clarity, leak resistant seals and features to extend shelf life. Our customized
printing capabilities create strong brand awareness.

PLASTIC INGENUITY.................coovninnes. 608-798-3071
1017 Park St. | Cross Plains, WI 53528
www.plasticingenuity.com

Plastic Ingenuity, a vertically integrated, ISO 9001-certified custom thermo-
former, provides innovation, creativity, quality and customer focus. Packaging
capabilities include two-piece design, shelf stable packaging, leak resistant
snap closures, tamper evident designs, stock line of two-piece deli contain-
ers (lid film capable) 8, 16, 32, 48 oz. sizes, shelf display trays with artwork/
logos, and custom engravings.

PWPINDUSTRIES.............................. 323-513-9000
3751 Seville Avenue | Vernon, Ca 90058

RESTAURANTBAGS.COM. ....................... 866-705-2247
3840 East 26th Street | Vernon, CA 90023

REYNOLDS FOOD PACKAGING .................. 800-999-9001

6641 West Broad Street | Richmond, VA 23230
www.reynoldsfoodpackaging.com

SABERT CORPORATION. ........................ 732-721-5544
879-899 Main St | Sayreville, NJ 08872

Disposables, Packaging, Plastics: Paper/
Foam Products

SCATISSUE ... 866-SCA-TORK
PO. Box 2400 | Neenah, Wl 54957 A
www.torkusa.com
Napkins, hand towels, bath tissue, wipers. y J": SCA
Hygienic, stylish, cost-saving dispensing systems. gl
DISPOZ-0 PRODUCTSINC. ..................... 800-849-0225
-
ISDOZ-0O
PEDDUCTS

PO. Box 766 Old Laurens Road
Greenville, SC 29607
www.dispozo.com
sales@dispozo.com
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DURO BAG MANUFACTURING CO. .............. 800-879-3876
7600 Empire Dr | Florence, KY 41005
www.durobag.com

FISCHER PAPER PRODUCTS,INC................ 800-323-9093
179 Ida Avenue | Antioch, IL 60002

www.fppi.net

bags@fischerpaperproducts.com

Specialty pinch-bottom paper bags for pizza pies and slices, fries, bread and
breadsticks. Visit our website and view our catalog!

GYCOR INTERNATIONALLID .................... 800-772-0660

10216 Werch Drive, #108 Gycon

Woodridge, IL 60517
www.gycorfilters.com

\ o - GYCOR International, Ltd.
Gycor’s shortening filter, which is
impregnated with filter powder, maximizes shortening quality and frylife on all
shortenings including the NEW ZERO TRANS FAT shortenings by eliminating the

variables in shortening filtration (i.e., no loose powder to add, one-step pro-
cess, only 5 minute circulation time).

HOFFMASTER GROUBINC. ..................... 920-235-9330
2920 N. Main Street | Oshkosh, WI 54901
LIDWORKS - M&N PLASTICS. ................... 888-752-5579

2706 Turkey Creek Road | Plant City, FL 33566
www.mnplastics.com

Manufacturer of customized thermoformed lids and specialty
packaging for the food service, convenience store and pack-

aging industry. Customization includes printed and embossed
logos for brand identity.

hd

MCNAIRN PACKAGING ...............c.cven... i Tt o
800-867-1898

6 Elise St | Westfield, MA 01085

MERFINSYSTEMS .............. ..o, 800-874-6373
105 Industrial Drive | King, NC 27021

SOLO CUPCOMPANY ...t 847-831-4800
1700 Old Deerfield Road | Highland Park, IL 60035

STEFCO INDUSTRIES....................oee.. 800-835-1854

1006 Marley Drive | Haines City, FL 33844
www.stefcoindustries.com

TISSUE & TOWEL PRODUCTS:

Stefco Industries is a fully integrated paper manufacturer and a recognized
leader in the industry. With 4 strategically located manufacturing facilities in
the USA and China, we offer on time delivery coast to coast. Stefco Indus-
tries is a leading supplier of bath tissue, jumbo tissue, roll towels, folded
towels, center pull towels, kitchen roll towels, facial tissue, napkins and dis-
pensers.

Stefco Industries is home to several exceptional brands, including Heavenly
Soft and Confidence

Disposables, Packaging, Plastics: Plastics
(Trays, Utensils, etc.)

ASSOCIATED PACKAGING TECHNOLOGIES ....... 484-785-1120
1 Dickinson Drive #100 | Chadds Ford, PA 19317




DISTRIBUTORS

DISPOZ-0 PRODUCTSINC. ..................... 800-849-0225
- 10‘0"'““!’??&!
dispozo s

PEODUCT S

PO. Box 766 Old Laurens Road
Greenville, SC 29607
www.dispozo.com
sales@dispozo.com

50 East River Center Blvd, Suite 650 | Covington, KY 41011

Distributors: Midwest

DISTRIBUTION SOLUTIONS ..................... 502-429-5826
8017 Catherine Lane Suite 5 | Louisville, KY 40222

F. D. STELLA PRODUCTS CO. .................... 734-751-4966
7000 Fenkell | Detroit, MI 48238

FOX RIVER FOODS, INC. ........................ 630-896-1991

5030 Baseline Rd | Montgomery, IL 60538

Distributors: National

A.LS.AQUAFOODS,INC. ....................... 575-776-1557
515 Gusdorf Road, Suite 6 | Taos, NM 87571

AQUA NOVA SEAFOOD, INC...................... 575-751-0120
515 Gusdorf Road Suite 6 | Taos, NM 87571

EDWARD DON & COMPANY..................... 800-777-4366
2500 S. Harlem | N. Riverside, IL 60546

GREAT NORTHERN PRODUCTS, LTD. ............. 401-490-4590
PO Box 7622 | Warwick, RI 02887

HERITAGE FOOD SERVICE EQ,INC............... 800-458-5593

5130 Executive Blvd. | Ft Wayne, IN 46808

PRIMESOURCE FOODSERVICE EQUIPMENT ..... .. 800-737-8567

1409 S. Lamar St. Suite 1007 m
rimesource

Dallas, TX 75215
www.primesourcefse.com
FOODSERVICE EQUIPMENT

PrimeSource supports over 18,000
restaurants from the world’s leading restaurant chains in over 40 countries

with every item you need to open, remodel, and operate your restaurant--on
time and on budget. PrimeSource handles the hassles so you don’t have to.

SRC REFRIGERATION. .......................... 800-521-0398
6615 19 Mile Rd | Sterling Heights, MI 48314
www.SRCrefrigeration.com

sales@SRC.us

TRADE-TRANS CORPORATION................... 845-469-1000
173 Black Meadow Road | Chester, NY 10918

WACHTER NETWORK SERVICES ................. 857-233-8561

United States, | Canada, UK

Distributors: Northeast

SAMTELL & SON,INC.......................... 631-501-9700
300 Smith Street | Farmingdale, NY 11735

Distributors: Northwest

JACMAR FOODSERVICE DISTRIBUTION .............. 916-372-9795
3057 Promenade Street | West Sacramento, CA 95691

Distributors: Southeast

EASTERN FOOD EQUIPMENT, INC................ 800-849-8359
1930 Healy Drive | Winston-Salem, NC 27103

Drive-Thru: Displays/Signage

VISUAL GRAPHIC SYSTEMS (VGS) .............. 800-203-0301
500 Tenth Avenue | New York City, NY 10018 ===y
1‘1-" (_3 5

sales@vgs-inc.com

At VGS, we understand the power and impact |
of point of sale marketing. Our unique digital
and dynamic technologies free you from the
constraints of traditional systems turning your signs and menu displays into
powerful, comprehensive merchandising vehicles.

See how VGS can effectively translate your brand into a powerful visual mar-
keting system designed to increase sales and set you apart.

CONTINGENT NETWORK SERVICES ............... 513-418-1488
10008 International Bldv. | Cincinnati, OH 45246
www.contingent.com

IDSMENUS ..., 631-218-1802
5008 Veterans Memorial Highway | Holbrook, NY 11741

LSIINDUSTRIES INC. .......................... 513-793-3200
10000 Alliance Rd. | Cincinnati, OH 45242

MARKET CONNECT,INC......................... 847-726-6788
21616 N. Cambridge Drive | Kildeer, IL 60047

www.marketconnectusa.com

info@marketconnectusa.com

A leader in producing POP, marketing kits, backlit graphics, banners, displays,
menu boards and window clings to the QSR industry.

ROLL-A-SIGN, DIVISION OF REEF INDUSTRIES, INC. .........
800-231-6074
9209 Almeda Genoa | Houston,TX 77075

WOLFEWORKS. ...t 888-809-6533

587 Hanlan Road | Woodbridge, ON LAL 4R8
www.wolfeworks.ca

Drive-Thru: Drive-thru Systems/Windows

PANASONIC ... 877-726-2767
5201 Tollview Drive

Rolling Meadows, IL 60008
www.panasonic.com/pos
possales@us.panasonic.com

Panasonic delivers the power to change your business. With a POS solution
featuring Stingray, the modular workstation with on-site troubleshooting and
self-service options to provide lower total cost of ownership. And Drive-Thru
communication solutions that deliver superior clarity, performance and quality.

E. k. BAVIS & ASSOCIATES, INC.................. 513-677-0500
201 Grandin Road | Maineville, OH 45039

www.gsrmagazine.com | QSR DECEMBER 15, 2008 85



ESS,INC...............c i, 615-259-3671
109 17th Ave South | Nashville, TN 37064
www.drivethruhelp.com

For quality service, repairs & installation, no one beats ESS! Family owned
and operated for almost 40 years!

EASI-SERV PRODUCTSINC ..................... 604-422-8611
302-6741 Cariboo Rd | Burnaby, BC V3N 4A3

Full range of high quality, standard or custom sized drive-thru windows.

MUZAK CORPORATION ......................... 800-331-3340
3318 Lakemont Blvd. Fort Mill, SC 29708 | Fort Mill, SC 29708
TELEQUIP . ..o 800-225-0580

5 Industrial Way | Salem, NH 03079
www.telequip.com
sales@telequipcorp.com

Telequip is the leading supplier of automated coin dispensing equipment for
the Quick Serve market. Our T-Flex coin dispensers provide faster thru-put at
peak hours, improved profits and increased security and are deployed at the
most popular QSR chains nationwide.

Drive-Thru: Headsets/Timers

R.FE TECHNOLOGIES,INC....................... 800-598-2370
542 South Prairie Street | Bethalto, IL 62010
www.rftechno.com
info@rftechno.com

For over 19 years, R. E Technologies, Inc. has been a
leader in the QSR Industry. RFT products and services
include: Complete drive-thru system sales, drive-thru TEEHNOLOGIES)
replacement parts, drive-thru repairs, Panasonic POS

systems, POS equipment sales and service, Big Dog Digital Surveillance in con-
figurations from 4 - 64 camera systems, Delphi OCD systems, Motorola commu-
nications, XM Radio and Dish Network. RFT is an authorized nationwide distributor
for 3M, Panasonic, Quail Digital and Fast Track 2+2. As the largest independent
service center in North America, RFT also offers 24 hour customer service in con-
junction with dependable drive-thru maintenance programs. RFT offices are cen-
trally located to provide prompt and reliable repair service from coast to coast.

BRS MUSIC & SOUND,INC. ................... 888-822-3120
3156 E. La Palma Ave. Suite D | Anaheim, CA 92806
www.brsmusicandsound.com

info@brsmusicandsound.com

Sales, Service & installation for drive-thru communications, drive-thru timers,
background music, music/messaging-on-hold, paging, and CCTV. Authorized
3M, HME, Fast Track, Music Choice, BOSE & DIRECTV dealer. Quality products
and service, both national and local.

CSI DRIVE-THRU COMMUNICATIONS ........... 800-978-9942
8901 West Fwy #141 | Fort Worth, TX 76116

HME affiliate. Sales and Service CSlofTexas@hotmail.com

CSISE,INC. ... eeeees 877-992-7772
110 Skyline Dr | Maynardville, Tn 37807

CMCCOY@CSISE.COM

Drive Thru Communications, Video surveilance, And Background music Spe-
cialist, For all of your Sales and service needs.

DOMINION COMMUNICATIONS INC. ............. 619-255-4774
3049 Vancouver Ave. | San Diego, CA 92104

www.DominionSanDiego.com

Dominion can handle all of your Drive-Thru, Music, Surveillance, POS, Tele-
phone, and Communication needs. Whether it’s installation, service, or sales,
Dominion does it all.

L
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ESS,INC.........ooiiii i 615-259-3671
109 17th Ave South | Nashville, TN 37064
www.drivethruhelp.com

For quality service, repairs & installation, no one beats ESS! Family owned
and operated for almost 40 years!

ERCPARTSINC.............cciiiiiiiiiiaens 770-984-0276
4001 Cobb International Blvd. | Kennesaw, GA 30152

FASTTRACK2+2 ................cccoiiiint, 800-858-1320
3500 W. Moore Avenue Suite M | Santa Ana, CA 92704
www.fasttracktimer.com

GLK CORPORATION ..............cceeeeets 262-784-8560
2120 S. Calhoun Rd. | New Berlin, WI 53151
glkcorp.com

Manufacture:
-Klear Order System modular designed Drive-Thru Communication System.

-Kurb Zide Service, the industry’s first Wireless Order / Pick-up Communica-
tion System.

-Replacement Headsets, high-quality headsets at throw-away prices.

GRIFFIN COMMUNICATION TECHNOLOGIES ... .. 877-466-7499
3684 11 Mile Road | Fort Pierce, FL 34945
griffincomtech.com

e

HME ....... .. .. 800-848-4468
14110 Stowe Drive | Poway, CA 92064

www.hme.com

MIDWEST SYSTEMS & SERVICES ............... 502-314-3925

11501 Plantside Dr Ste 3 | Louisville, KY 40299
kcarter@midsysserv.com

YOUR ONE SOURCE for Digital CCTV Systems, 3M Headsets, HME Products,
Fast Track timers, Direct TV, LG Widescreen TVs, Programmed Music & Sound
Systems, Honeywell Security Systems. Over 20 Years of experience

QUAIL DIGITAL NORTHAMERICA . .............. 888-575-1010
300 S Wacker Dr Suite 2300 | Chicago, IL 60606

Quail Digital HeadSet Systems use DECT digital frequencies for brilliant sound
clarity in your drive-thrus.

SOUND TECHNOLOGIES INT'L,INC.............. 800-246-0515
3306 Enterprise Road # 106 | Fort Pierce, FL 34982

MANUFACTURER OF QSR HEADSETS, BATTERIES, & ACCESSORIES FOR HME,
3M, AND PANASONIC.

SOUTHERN SOUNDIINC........................ 813-962-0800
5004B W. Linebaugh Ave. | Tampa, FL 33624

STRICTLY DRIVE-THRU. . .............coointat 951-271-2476
2840 Gibson St. | Riverside, CA 92503 _—

strictlydrive-thru@shbcglobal.net

Your Southern California Installation Spe-
cialists. We provide Sales, Installation,
Service and Consulting for the following products; Drive Thru Communication
and Timing Systems, Order Confirmation Systems, Remote Call Center Order-
ing Systems, Profesional Sound Systems large and small, Custom Video Sur-
veillance and CCTV Systems. Authorized HME, Fast Track, Texas Digital, Bronco
Communications, JBL, Crown, DBX, Apec and Super Circuits Dealer.
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Drive-Thru: Installation/Repair

R.E TECHNOLOGIES,INC....................... 800-598-2370
542 South Prairie Street | Bethalto, IL 62010
www.rftechno.com
info@rftechno.com

For over 19 years, R. F. Technologies, Inc. has been a
leader in the QSR Industry. RFT products and services
include: Complete drive-thru system sales, drive-thru
replacement parts, drive-thru repairs, Panasonic POS
systems, POS equipment sales and service, Big Dog Digital Surveillance in
configurations from 4 - 64 camera systems, Delphi OCD systems, Motorola
communications, XM Radio and Dish Network. RFT is an authorized nation-
wide distributor for 3M, Panasonic, Quail Digital and Fast Track 2+2. As the
largest independent service center in North America, RFT also offers 24 hour
customer service in conjunction with dependable drive-thru maintenance pro-
grams. RFT offices are centrally located to provide prompt and reliable repair
service from coast to coast.

BRS MUSIC & SOUND,INC. ................... 888-822-3120
3156 E. La Palma Ave. Suite D | Anaheim, CA 92806
www.brsmusicandsound.com

info@brsmusicandsound.com

T
TECHNOLOGIES

Sales, Service & installation for drive-thru communications, drive-thru timers,
background music, music/messaging-on-hold, paging, and CCTV. Authorized
3M, HME, Fast Track, Music Choice, BOSE & DIRECTV dealer. Quality products
and service, both national and local.

BUSINESS SOUND & COMMUNICATIONS ....... 281-590-3400
702 Spring Cypress Rd. Suite E | Spring, TX 77373
www.Bsctx.com

Authorized dealer for 3M and HME drive-thru communication systems, DMX
digital business music, Digiop digital surveillance and Scentair ambient scent
environmental systems.

ESS,INC..........i et 615-259-3671
109 17th Ave South | Nashville, TN 37064
www.drivethruhelp.com

For quality service, repairs & installation, no one beats ESS! Family owned
and operated for almost 40 years!

MFD HEADSETS & DRIVE-THRU SYSTEMS ........ 830-762-3002
2943 Hwy 90 E./ Box 1307
Castroville, Tx 78009
www.mfdheadsets.com
service@mfdheadsets.com

We are one of the top five service/installation
companies in the South Central U.S. We are
also a dealer for HME, 3M, Panasonic, ERC,
Fast Track, Everbrite, Texas Digital, & CIA Sur-
veillance. Call for a custom quote today!

MUZAK FOCUS FOUROFVA/TN................ 800-277-9444
7722 Garland Circle | Roanoke, VA 24019

MUZAK QSR PERFORMANCE SOLUTIONS NOW OFFERS

THE LARGEST VARIETY OF MAINTENENCE
& REPAIR PROGRAMS AVAILBALE IN THE

INDUSTRY TODAY.

Designed to offer immediate and reliable solutions
for your specific system. We can customize our
programs based on your size, scope and budget.
In turn, you get full-service maintenence and repairs

when you need them at a predictable monthly cost.

Are you running at peak effenciecy? Call today!

800 331.3340 x75150
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SOUTH CENTRALSOUND ....................... 888-657-9370
756 Melrose Ave | Nashville, TN 37211
STRICTLY DRIVE-THRU. ........................ 951-271-2476

2840 Gibson St.
Riverside, CA 92503
strictlydrive-thru@shcglobal.net

Your Southern California Installa-
tion Specialists. We provide Sales,
Installation, Service and Consulting for the following products: Drive Thru Com-
munication and Timing Systems, Order Confirmation Systems, Remote Call
Center Ordering Systems, Profesional Sound Systems large and small, Custom
Video Surveillance and CCTV Systems. Authorized HME, Fast Track, Texas Digi-
tal, Bronco Communications, JBL, Crown, DBX, Apec and Super Circuits Dealer.
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Drive-Thru: Other

BRS MUSIC & SOUND,INC. ................... 888-822-3120
3156 E. La Palma Ave. Suite D | Anaheim, CA 92806
www.brsmusicandsound.com

info@brsmusicandsound.com

Sales, Service & installation for drive-thru communications, drive-thru timers,
background music, music/ messaging-on-hold, paging, and CCTV. Authorized
3M, HME, Fast Track, Music Choice, BOSE & DIRECTV dealer. Quality products
and service, both national and local.

CLASSY KID PRODUCTS ..................eeee 800-406-5010
PO Box 31928 | Las Vegas, NV 89173

Kids marketing programs and promotional items. Drive-thru convenience
products. Bring more customers in, show you care!

STORAGE PRODUCTS GROUP .................. 800-874-0375
11230 Harland Dr. NE | Covington, GA 30014
www.leggettspg.com

Drive-Thru: Outdoor Menuboards

EVERBRITE,LLC..................ccovtitt
4949 South 110th Street REis

Greenfield, WI 53220
www.everbrite.com
sales@everbrite.com

At Everbrite, we understand how effective visual identity solutions can help
your reach your business goals. Our products excite, inform and attract cus-
tomers. With a comprehensive turnkey approach, we help you effectively
increase your brand awareness at the point of sale.

We design, manufacture, install and serive a host of visual identity solutions
including: Menu Systems - Outdoor Signs - Point-of-Purchase Signs and Dis-
plays - Scoreboards

Discover the brilliance!
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COATES SIGNCO PTYLTD................... + 612 9699 3122

-

242 Young St Waterloo AUS
Sydney, AU 2017
www.coatessignco.com
sales@coatessignco.com.au

Coates Signco Pty Ltd is an innovative
Australian company that has been sup-
plying menuboards and signage to key
players in the QSR industry since 1963.
Our manufacturing of large volume orders in China ensures competitive pricing
and capacity to meet demand. The Coates Rollerboard™ is a two or three sided
menu system featuring a stylish curved face and available in a variety of sizes.
The Rollerboard range includes designs suitable for Drive-Thru and in store POP
usage. The Coates Rollerboard system is modular (with support brackets that
can accommodate an LCD screen), simple to operate / maintain and enjoys
high level energy efficiency. With the Coates Rollerboard you can now easily

day part your menu and maximise you'’re merchandising opportunities. Coates
Signco has been exporting to a range of international markets for over ten years.

EXPOTRANS DISPLAY PRODUCTS. .............. 800-733-6661
26845 Vista Terrace | Lake Forest, CA 92630
NAT'LSIGN SYSTEMS .............cciinennt. 800-544-6726

4200 Lyman Court | Hilliard, OH 43026
www.natsignsys.com

WOLFEWORKS .............c.coiviiiiiiens 888-809-6533
587 Hanlan Road | Woodbridge, ON LAL 4R8
www.wolfeworks.ca

Drive-Thru: Remote Order & Order
Confirmation Systems

TECHKNOWINC.. ...t 800-427-1166
393 Mayfield Road | Duncan, SC 29334

www.gotechknow.com TE Rﬁb
sales@gotechknow.com

Techknow is a leading manufacturer in the

order confirmation business. We are your com-

plete choice for drive-thru confirmation, front counter order confirmation systems
as well as speed of service timers. We have a strong commitment to customer sat-
isfaction, increasing order accuracy and drive thru time for increased revenue.

Call or email for additional information on how we can help you have your
most profitable year ever.

DELPHI DISPLAY SYSTEMS .................... 949-574-4200
485 E. 17th St., Suite 400 | Costa Mesa, CA 92627

Delphi designs and manufactures outdoor and indoor digital display sys-
tems for the QSR industry. Delphi’s primary application is Order Confirmation
Systems. Delphi provides turnkey site preparation and installation services
nationwide. Delphi is an approved vendor to virtually all major QSR chains
with over 22,000 systems in 23 countries installed.

Visit www.DelphiDisplay.com or email sales@delphidisplay.com Phone 800-
456-0060.



STRICTLY DRIVE-THRU. . ...............coveat 951-271-2476
2840 Gibson St.

Riverside, CA 92503
strictlydrive-thru@sbcglobal.net

Your Southern California Installa-
tion Specialists. We provide Sales,
Installation, Service and Consulting for the following products: Drive Thru Com-
munication and Timing Systems, Order Confirmation Systems, Remote Call
Center Ordering Systems, Profesional Sound Systems large and small, Custom
Video Surveillance and CCTV Systems. Authorized HME, Fast Track, Texas Digi-
tal, Bronco Communications, JBL, Crown, DBX, Apec and Super Circuits Dealer.
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Entertainment: Child Play Systems

KIDZPACE INTERACTIVE, INC.................... 800-668-0206
55 Sandford Fleming Drive | Collingwood, ON L9Y4B2

Entertainment: Internet Service Provider/
WiFi

NEW EDGE NETWORKS ......................... 360-693-9009
3000 Columbia House Blvd. Suite 106 | Vancouver, WA 98661

TAFFY ENTERTAINMENT. ........................ 818-992-0062
21300 Oxnard St | Woodland Hills, CA 91367

WANDERINGWIFI ....................ooet. 404-478-7400

1425 Elisworth Industrial Bivd
Atlanta, GA 30318
www.wanderingwifi.com
sales@wanderingwifi.com

wanderingwifi

Wandering WiFi provides solutions for secure Internet access and wireless network
& device management. We offer a restaurant-ready wireless platform that enables
you to develop Wi-Fi as part of your brand. We also ensure security, family-friendly
content filtering, and assist with customer marketing promotions that can help
you drive new revenue. And, we ensure it’s all simple for you by delivering central-
ized security and management, reliability, customer support and affordability.

WAYPORT ..... ... 469-621-4600

6363 North State Highway 161 Suite 650 \\o

Dallas, TX 75038
www.wayport.net

Wayport enables applications, servicesand VWAV AY PO R T
devices on a single converged network. We

have the operational expertise and industry partnerships to provide our cus-
tomers, such as McDonald’s and other retail brands worldwide, with signifi-
cant, measurable savings and a differentiated brand experience.

Entertainment: Music
SIRIUS SATELLITE RADIO: SIRIUS MUSIC FOR BUSINESS ...

888-539-7474
1221 Avenue of the Americas
New York, NY 10020 S I R I U S ﬁ
www.sirius.com/business a
With over 67 channels of 100% commercial- wsiLc
free music, SIRIUS Music for Business pro- tar BUSINESS
vides an exciting alternative to traditional music services. And with no long-
term contracts, expensive hardware or costly installation, SIRIUS Music for
Business is the best value in the commercial music industry.

BMI. ... 800-925-8451
10 Music Square East | Nashville, TN 37203

BUSINESS SOUND & COMMUNICATIONS. . .... .. 281-590-3400
702 Spring Cypress Rd. Suite E | Spring, TX 77373
www.Bsctx.com

Authorized dealer for 3M and HME drive-thru communication systems, DMX
digital business music, Digiop digital surveillance and Scentair ambient scent
environmental systems.

DIMIX .. 800-345-5000
600 Congress Ave; Floor 14 | Austin, TX 78701
www.dmx.com

DMX is a global leader in designing music, visual,

audio messaging, and scent experiences for

businesses of all sizes. A fully integrated sensory

experience connects with customers and can dif-

ferentiate you from the competition. DMX adds texture to the brand experi-
ence that influences people’s behavior, drives repeat business, and builds
brand passion. DMX also designs and install the A/V systems to bring it all
to life. With over 35 years of experience, DMX will help make your business
unforgettable.

I04BUSINESS ....................cooiiiiat.. 401-447-6337
5025 West Lemon Street | Tampa, FL 33609
www.io4business.com

TOUCHTUNES MUSIC CORPORATION............... 847-419-3300
1280 Rose Road | Lake Zurich, IL 60047

Entertainment: Other

CARMEN'’S DELICIOUS CATERING............... 972-922-5652
13223 Hughes Circle | Dallas, TX 75240
carmencorall@msn.com

DMX . ... 800-345-5000
600 Congress Ave; Floor 14 | Austin, TX 78701
www.dmx.com

DMX is a global leader in designing music, visual,

audio messaging, and scent experiences for

businesses of all sizes. A fully integrated sensory siaht. s

experience connects with customers and can dif- '

ferentiate you from the competition. DMX adds texture to the brand experi-
ence that influences people’s behavior, drives repeat business, and builds
brand passion. DMX also designs and install the A/V systems to bring it all
to life. With over 35 years of experience, DMX will help make your business
unforgettable.

EXPRESSWAY PARK,INC........................ 513-831-4663
PO. Box 402 | Milford, OH 45150-0402
SECONDACTHDTV ...................co.l 952-746-3321 X18

5624 Lincoln Drive | Edina, MN 55436

WHITE HUTCHINSON LEISURE & LEARNING GROUP.........
816-931-1040

4036 Baltimore Avenue | Kansas City, MO 64111
www.whitehutchinson.com

Equipment Installation/Repair: Midwest

CLASSIC RESTAURANT INSTALLATIONS, INC...... 630-910-6320
1940 Internationale Parkway | Woodridge, IL 60517
COMMERCIAL GASKETS OF ILLINOIS. ........... 800-779-5157

PO.Box 591 | Oak Lawn, IL 60453
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EQUIPMENT INSTALLATION/REPAIR

LEONARD’S SYRUPS ........................... 313-891-4141
4225 Nancy | Detroit, MI 48212-1250

Equipment Installation/Repair: National

CONTINGENT NETWORK SERVICES . ............. 513-418-1488
10008 International Bldv. | Cincinnati, OH 45246
www.contingent.com

DIVIX .. 800-345-5000
600 Congress Ave; Floor 14 | Austin, TX 78701
www.dmx.com

DMX is a global leader in designing music, visual,
audio messaging, and scent experiences for busi-
nesses of all sizes. A fully integrated sensory expe-  <iait sgund. science
rience connects with customers and can differen-

tiate you from the competition. DMX adds texture to the brand experience that
influences people’s behavior, drives repeat business, and builds brand passion.
DMX also designs and install the A/V systems to bring it all to life. With over 35
years of experience, DMX will help make your business unforgettable.

ES.SS,INC........... 615-259-3671
109 17th Ave South | Nashville, TN 37064
www.drivethruhelp.com

For quality service, repairs & installation, no one beats ESS! Family owned
and operated for almost 40 years!

INSTALLATION & SERVICE TECHNOLOGIES, INC. (IST) .......
913-652-7000
8340 Mission Rd., Suite 118 | Prairie Village, KS 66206

NGB .........co i 800-280-8538
50 Town Sq | Blairsville, GA 30512
SMGLOBALINC. ............. 919-647-9440

5448 Apex Peakway #308 | Apex, NC 27502
www.smglobal.com

Need to improve equipment/ facility maintenance? FastMaint CMMS software
for facility and equipment maintenance can help. From $495. See demo at
www.smglobal.com.

T.K.FOODSERVICE ............................. 815-498-3146
1847 Edna Street | Sandwich, IL 60548

Equipment Installation/Repair: Northeast

FOOD EQUIPMENT RESOURCE................... 973-812-4277
49 Sindle Ave. | Little Falls, NJ 07853

Financial Products/Services: Credit/Debit
Card Systems

DIRECT TECHNOLOGY INNOVATIONS. . ...... 800-724-7000 X 461
500 West Cypress Creek Road, Suite 270 .

Ft. Lauderdale, FL 33309 Direct
www.directtec.com Technology
michael@directtec.com Innovations

Merchant Services Provider for the quick service industry and innovator of
Click to Go Online Ordering.Featuring MasterCard branded Payroll Cards!

Capital Solutions

Sharing your vision for success

$65,500,000

Sole Lead Arranger
Senior Secured
Credit Facilities

When it comes to helping
your business grow, GE
Capital Solutions, Franchise
Finance delivers.

Better Ingredients. H
Better Pizza.

From simple to complex deals,
Franchise Finance has the experi-

$147,500,000

Co-Lead Arranger
& Syndication Agent
Senior Secured
Credit Facilities

$58,000,000 $10,000,000

Sole Lead Arranger
Senior Secured
Revolving
Credit Facility

Sole Lead Arranger
Senior Secured
Credit Facilities

(% By

R Si-zling Z06s
e el

ence and expertise to get it done. Whether it's financing for acquisitions,

new construction, reimaging or refinancing, we'll help you maximize

opportunities and structure the funding that meets your needs.

imagination at work
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FINANCIAL PRODUCTS/SERVICES

COMMUNITY MERCHANT SERVICES. ............ 704-898-4747
6704 Carmel Road | Charlotte, NC 28226

ELECTRONIC EXCHANGE SYSTEMS.............. 949-673-1834
420 1/2 Poinsettia Avenue | Corona del Mar, CA 92625

FRANCHISE PAYMENTS NETWORK. .............. 866-420-4613
8027 Canyon Lake Circle | Orlando, FL 32835

QSR SERVICES, LLC............................ 575-762-5337

221 Innsdale Terrace | Clovis, NM 88101

Provides the PRIMARY PAY CARD, a payroll debit card with the restaurant indus-
try in mind, that has benefits for the employees, and costs the employer nothing.

USPAYTECH. ... 866-348-9777

7340 W. STATE ROAD 66 | RICHLAND, IN 47634

VERIFONE,INC................. ... ..., 727-953-4000

300 South Park Place Blvd

Clearwater, FL 33759 h V FO

www.verifone.com eri m
THE W OoA Y T O P oA Y™

Financial Products/Services: Equipment
Finance/Leasing

AMERICAN EQUIPMENT FINANCE............ 800-785-3060X214
258 King George Road | Warren, NJ 07059
BLUERIDGE FINANCIAL. ....................... 804-290-7999

11535 E Nuckols Road | Glen Allen, Va 23059
www.blueridgefinancial.net

CHARTERCAPITAL ............................. 480-874-5403
6991 E. Camelback Rd., Suite D-202 | Scottsdale, AZ 85251
KINGWOOD CAPITAL .................ccoeeenen. 281-573-8149

1801 Kingwood Drive | Kingwood, TX 77339

MARTIN*SKILLING: SALE & LEASEBACK SPECIALISTS . .....
209-983-1111
241 Frank West Cir., Suite 300 | Stockton, CA 95206

NCB ... 800-336-1435

2011 Crystal Drive, Suite 800
=z ncl )

Arlington, VA 22202
NCB specializes in providing business loans and services to QSRs nationwide.

www.ncb.coop
amartin@nch.coop

Contact NCB for term loans, SBA and leasing products and full service cash
management.

TCF EQUIPMENT FINANCE................ 800-442-7811 X7447
11100 Wayzata Blvd., Suite 801 | Minnetonka, MN 55305
WINTHROP RESOURCES. ....................... 952-936-0226

11100 Wayzata Bivd | Minnetonka, MN 55305

Financial Products/Services: Financial
Advisory

BROOKWOOD ASSOCIATES ..................... 404-874-7433
15 Piedmont Center Suite 820 | Atlanta, GA 30305

EGLHOLDINGS ...t 404-949-8301
3495 Piedmont Road Eleven Piedmont Center St. 412 | Atlanta, GA 30305
www.eglholdings.com

MORGAN JOSEPH & CO......................... 310-651-5402
10990 Wilshire Blvd., Suite 1060 | Los Angeles, CA 90024

RESOURCE MEDIAGROUP ..................... 212-338-0050
211 E.43rd St #1102 | New York, NY 10017

Full service Investor Relations and Public Relations services. IPO, publicity,
brand name building, marketing.

apriaulx@aol.com

THE ESTATE MANAGEMENT GROUPB INC.. ... ..... 800-684-9554
23929 Valencia Bivd, Suite 315 | Valencia, CA 91355

The Estate Management Groups Heritage is built on three generations of fam-
ily business owners and delivers their Wealth & Leisure System through one
of the following plans: The Next Step Transition Plan, The Corporate Check-Up
Plan or the Personal Wealth Review

Financial Products/Services: Franchise
Finance/Leasing

GE CAPITAL SOLUTIONS, FRANCHISE FINANCE . .866-438-4333
8377 E Hartford Drive, Suite 200

Scottsdale, AZ 85255

www.gefranchisefinance.com % Capital Solutions
GE Capital Solutions, Franchise Finance

is a leading lender for the franchise finance market via direct sales and port-
folio acquisition. With over 30 years of experience and $13 billion in served
assets, we serve over 5,000 customers and 20,000+ property locations, pri-
marily in the restaurant, hospitality and branded beverage industries. We offer
customers access to capital with a menu of products featuring flexible struc-
turing, including financing for acquisitions, refinancing, construction of new
units and remodels for single-and multi-unit operators/chains. More informa-

tion is available at www.gefranchisefinance.com or by calling toll-free 866-GET-
GEFF(438-4333).

IRH CAPITAL,LLC............................L. 888-747-4227
707 Skokie Blvd., Suite 310 | Northbrook, IL 60062
KINGWOOD CAPITAL ........................... 281-573-8149

1801 Kingwood Drive | Kingwood, TX 77339

NCB ... 800-336-1435

2011 Crystal Drive, Suite 800
z ncl )

Arlington, VA 22202
www.nch.coop
amartin@nch.coop

NCB specializes in providing business loans and services to QSRs nationwide.
Contact NCB for term loans, SBA and leasing products and full service cash
management.

PINNACLE COMMERCIAL CAPITAL ............... 317-472-2828

101 West Ohio Street, Suite 2000
Indianapolis, IN 46204

Pinnacle Commercial Capital is a specialty
finance firm that provides a full range of
financial products to franchisors, business
owners and landlords of franchise and
branded retail businesses.

ROCKMERE & ASSOCIATES..................... 704-649-9250
4405 Overlook Cove Road | Charlotte, NC 28216

PINNACLE

CoOMMERCIAL CTAPITAL
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FINANCIAL PRODUCTS/SERVICES

TOP FRANCHISE SELECTION AND FUNDING INTERMEDIARY. .
866-878-7986
PO. Box 530 | Warrenton, VA 20188

WELLS FARGO RESTAURANT FINANCE. ........... 888-272-6333
5938 Priestly Drive | Carlshad, CA 92008

Financial Products/Services: Gift
Certificate/Gift Card Management

FIFTH THIRD PROCESSING SOLUTIONS .......... 800-375-1744
38 Fountain Square Plaza =

Cincinnati, OH 45263 ‘l/ 2
www.Merchant.53.com
MerchantServices@53.com FIFTH THIRD
Processing over 26.7 billion trans- PROCESSING SOLUTIONS

actions annually and partnering with over 158,000 merchant locations, Fifth
is one of the nation’s largest providers of credit, debit, gift card, EBT, ACH and
check acceptance services. Established in 1973, Fifth Third has been provid-
ing cutting-edge Merchant Services for over 30 years. Fifth Third’s processing
capabilities offer a combination of flexibility, reliability, experience, and pro-
active support. Fifth Third innovations include the JEANIE Network and Fifth
Third Direct(sm), an online, Internet-based back-office system. As a recognized
industry leader with unparalleled products and services, Fifth Third is the only
solution for your processing needs.

TRANSACTION WIRELESS....................... 858-926-5390
9645 Scranton Road, Suite 210 | San Diego, CA 92121
www.transactionwireless.com

info@transactionwireless.com

Transaction Wireless provides mobile commerce and one-to-one relationship
marketing by enabling a unique link between consumers, retailers and brands
via any mobile device. With unparalleled solutions, our mobile eco-system
allows cell phones to dramatically improve and extend the value of existing
stored value and loyalty programs, safely and efficiently. Our product portfolio
includes a small merchant mobile POS and mobile gift cards.

Financial Products/Services: Insurance

DONNA MIS KAH INSURANCE BROKERAGE, INC631-271-1721
326 Walt Whitman Road | Huntington Station, NY 11746

MEDCOR........ ... 815-363-9500
PO Box 550 / 4805 W Prime Pkw | McHenry, IL 60050
www.medcor.com

Medcor provides 24/7 injury triage and reporting for restaurants nation-
wide. Patent pending systems reduce unnecessary claims. Employers see
lower comp costs. Employees report high satisfaction. Medcor’s flexible
services work with any insurance, broker or TPA program. Instant reporting.
Secure data on-line. Real-time language translation. Outstanding customer
service.

RMS INSURANCE BROKERAGE, LLC........... 516-742-8585X204
1415 Kellum Place | Garden City, NY 11530
THE CLEMENTS AGENCY, LLC ................... 888-462-3970

14358 N Frank Lloyd Wright Blvd Suite 11 | Scottsdale, AZ 85260
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Financial Products/Services: Other
DECISIONLOGIC. .............. .o, 888-358-7728

1701 Windhoek Drive m

Lincoln, NE 68512
Decision Logic

www.decision-logic.com
POWER=CONTROL=PROFIT

info@mydlweb.com

Decision Logic leads the industry
in customer satisfaction and ROI.
Our 99% customer retention rate combined with a proven ability to gener-
ate increased profit flow-through makes Decision Logic the right technology
partner for most multi-unit operators. DL is an operations-oriented enterprise
management solution that offers: Inventory and Supply Chain tools, Declining
Budget P&L, Payroll Management suite, and Multi-level Reporting.

ADVANCEME, INC. ...........oevveenne... 888-700-8181 X382
201 ™
ddaugnRoad. R ADVANCEMEINC,

Bldg. 500
Tinanciol $olulioni 1o ADVORCH Youl Dulineis™

Kennesaw, GA 30144
www.AdvanceMe.com
dnaczi@advanceme.com

BRINK'S INCORPORATED. ...................... 469-549-6000

s [[IBIRINIKS

Coppell, TX 75019
www.brinksinc.com

Brink’s, Incorporated is a global leader in secure logistics solutions. With

a nationwide footprint of more than 250 facilities and more than 2,300
armored vehicles, Brink’s offers world-class transportation, currency and coin
processing, ATM services, document destruction and cash management solu-
tions designed to help companies accelerate funds availability, safeguard
cash and confidential information, and better manage the intricacies of the
cash cycle. Since 1859, Brink’s has been the most trusted name is business
and security services. Today, Brink’s continues to invest in new technologies
and industry partnerships to deliver solutions that transform cash handling
into a true competitive advantage.

BUSINESS CASHADVANCE ..................... 866-411-0606
3111 N. University Drive, Ste 800 | Ft. Lauderdale, FL 33065
DELAGET,LLC ..., 763-489-3028

965 Decatur Ave. North Golden Valley, MN 55427- | Golden Valley, MN
55427-
www.delaget.com

DelaGet is the leading provider of business processing outsourcing services
to the restaurant franchise industry. Through our online, service based plat-
form, DelaGet delivers technologies and services for accounting, payroll, inte-
gration and above store reporting. With more than 35 brands and over 5,000
units connected, DelaGet is the largest, most stable and fastest growing busi-
ness processing outsourcing service provider in the industry.

DUNBAR BANKPAK,INC. ....................... 800-766-9145

PO. Box 333 | Baltimore, MD 21202 | o T
www.DunbarBankPak.com A LR
3113@dunbararm.com BanliPalk

Over 75 years of security and money
handling experience, you can count on DUNBAR.

Hundreds of Banking & Cash Handling products in stock. Including Bank
Deposit Bags, Deposit Tickets, Counterfeit Detection, Coin /Currency Counters

E-CHXPAYROLL................................ 866-875-3513
200 Canal View Blvd | Rochester, NY 14623



FOOD PRODUCTS

Financial Products/Services: Payment
Processors

FIFTH THIRD PROCESSING SOLUTIONS ......... 800-375-1744

38 Fountain Square Plaza @

Cincinnati, OH 45263
www.Merchant.53.com
MerchantServices@53.com FIFTH THIRD

. - PROCESSING SOLUTIONS
Processing over 26.7 billion transac-
tions annually and partnering with over 158,000 merchant locations, Fifth is
one of the nation’s largest providers of credit, debit, gift card, EBT, ACH and
check acceptance services. Established in 1973, Fifth Third has been provid-
ing cutting-edge Merchant Services for over 30 years. Fifth Third’s processing
capabilities offer a combination of flexibility, reliability, experience, and pro-
active support. Fifth Third innovations include the JEANIE Network and Fifth
Third Direct(sm), an online, Internet-based back-office system. As a recog-
nized industry leader with unparalleled products and services, Fifth Third is
the only solution for your processing needs.

MERCURY PAYMENT SYSTEMS. ................. 800-846-4472
10 Burnett Ct Suite 300 | Durango, CO 81301

Food Products: Appetizers

HEINZ FOODSERVICE. .......................... 800-547-8924

\THeinz,

Heinz 57 Center, 357 6th Avenue
Pittsburgh, PA 15222-2530
www.heinzfoodservice.com

Foodservice

KRAFT FOODSERVICE ...................cc0uees 800-537-9338

1 Kraft Court | Glenview, IL 60025
Crarr),

www.kraftfoodservice.com
Kraft Foodservice is a division of Kraft Foods
Foodservice

Global, Inc., one of the world’s largest food and
beverage companies. Kraft Foodservice provides
a diverse portfolio of brands, marketing and sales
expertise and resources to the U.S. foodservice industry.

PHILADELPHIA CREAM CHEESE - FOODSERVICE .800-537-9338
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

Operators prefer Philadelphia Cream Cheese
for its rich taste, cream cheese flavor and
product texture.

Put America’s favorite cream cheese brand to
work in your operation.

WALKERS SALADS AND SIDE DISHES ........... 816-472-8121
506 E. 12th Ave | North Kansas City, MO 64116

Food Products: Bakery Products/Grains/
Cereal

100 CALORIE PACKS FOODSERVICE............ 800-537-9338
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

Sweet, salty, crunchy, chewy, creamy - what
are your customers craving? 100 Calorie

Packs come in all their favorites, from Oreo
to Wheat Thins. Now help customers indulge and make a smart choice.

BRIDGFORD FOODS..........................e. 800-527-2105
1707 Good Latimer Expressway PO Box 15704

Dallas, TX 75226

www.bridgfordfoodservice.com

Frozen yeast bread and rolls doughs, baked buttermilk biscuits, Micro-Ready
Sandwiches.

CAFEVALLEY BAKERY .......................... 602-278-2909
5320 West Buckeye Road | Phoenix, AZ 85043

CARAVAN INGREDIENTS . ....................... 800-669-4092
7905 Quivira | Lenexa, KS 66215

CORN FLOUR PRODUCERS LLC .................. 812-875-3113
R 2 Box 376 State Road 67 | Worthington, IN 47471

DAWN FOOD PRODUCTS, INC.................... 800-248-1144
3333 Sargent Rd. | Jackson, MI 49203

FLOWERS FOODS BAKERY GROUP .............. 229-226-9110
1925 Flowers Circle | Thomasville, GA 31757

GONNELLA BAKING CO. ........................ 312-733-2020
2006 W. Erie St. | Chicago, IL 60612

H.C. BRILL COMPANY,INC. ..................... 800-241-8526

1912 Montreal Drive | Tucker, GA 30084
www.hcbrill.com
contactbrill@hcbrill.com

“grill =
H.C. Brill, founded in 1928, manufactures

a wide range of bakery products and ingredients for artisan and industrial
bakeries and for in-store as well as out-of-home markets. One of the largest
bakery suppliers in America, H.C. Brill's family of brands includes Brill, Karp’s,
Henry & Henry and Orth.

KRAFT FOODSERVICE . .....................0ss 800-537-9338

1 Kraft Court | Glenview, IL 60025
(rar7),

www.kraftfoodservice.com
Kraft Foodservice is a division of Kraft Foods
Foodservice

Global, Inc., one of the world’s largest food and
beverage companies. Kraft Foodservice provides
a diverse portfolio of brands, marketing and sales
expertise and resources to the U.S. foodservice industry.

OREO FOODSERVICE ...........................
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

America’s favorite cookie brand works as an ingre- 8
dient in any type of dessert. From cakes to shakes,
desserts taste better when you add OREQ products to the mix. Available in a vari-
ety of forms, high-quality OREO products are a must-have brand on any menu.

S&SSALESLIC...............ccoiiiiiin.t. 770-926-4770
118 Caracas Drive | Woodstock, GA 30188

www.ssspecialtyfoods.com

alda@ssspecialtyfoods.com

THE BAMA COMPANIES, INC. ................... 800-756-2262
2745 East 11th Street | Tulsa, OK 74104
TURANO BAKING CO....................covnents 800-458-5662
6501 W. Roosevelt Rd. | Berwyn, IL 60402
USA RICE FEDERATION. ........................ 800-888-RICE

4301 N. Fairfax Drive, Ste 425 | Arlington, VA 22203

The U.S. produces an abundance of short, medium and long grain white and
whole grain brown rice, as well as specialty rices including jasmine, basmati,
arborio, red aromatic and black japonica, among others.
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FOOD PRODUCTS

VIE DE FRANCE YAMAZAKI. . .................... 703-442-9205
2070 Chain Bridge Road | Vienna, VA 22182
WENNER BREAD PRODUCTS, INC................ 800-869-6262

33 Rajon Road | Bayport, NY 11705

Food Products: Canned/Frozen Foods
HEINZ FOODSERVICE. .......................... 800-547-8924

Heinz 57 Center, 357 6th Avenue m

Pittsburgh, PA 15222-2530

www.heinzfoodservice.com

MAZZETTA COMPANY,LLC ...................... 847-433-1150
1990 St. Johns Avenue | Highland Park, IL 60035

www.mazzetta.com

seamazz@mazzetta.com

Mazzetta Company, LLC a direct importer of frozen seafood. Home of the
SeaMazz brand of specialty seafood products!

THE MUSHROOM COMPANY .................... 410-221-8971
902 Woods Rd | Cambridge, MD 21613
TRUITTBROS................ 503-362-3674

PO Box 309 | Salem, OR 97308-0309

Food Products: Condiments
BALDWIN RICHARDSON FOODSCO ............. 815-464-9994

20201 S. LaGrange Road
Suite 200 -l Bawowin RicHarDson Foobs Co.
Frankfort, IL 60423

www.brfoods.com

Baldwin Richardson Foods Co. manufactures liquid products for chain restau-
rants, specializing in sweet and savory sauces. In our new manufacturing facility
we have built a line to produce flavored beverage syrups. Packaging capabili-
ties include portion control cups and pouches for convenient carry-out meals.

A.1.FOODSERVICE. ............................ 800-537-9338

1 Kraft Court | Glenview, IL 60025 n

www.kraftfoodservice.com
STEAK
SAUCE

A.1. Steak Sauce has been an important part of patrons’
steak-eating rituals for over 140 years. Serve it on your tables
and in signature menu items to stimulate sales, raise check
averages and increase the satisfaction of your customers.

HAUSBECK PICKLE COMPANY .................. 989-754-4721
1626 Hess Avenue | Saginaw, MI 48601
HEINZ FOODSERVICE. . ......................... 800-547-8924

Heinz 57 Center, 357 6th Avenue
Pittsburgh, PA 15222-2530
www.heinzfoodservice.com

\JHeinz,

HOT SAUCE HARRY’S. .......................... 214-902-8552
10606 Shady Tral Suite 20 | Dallas, TX 75220
KRAFT DRESSINGS FOODSERVICE ............... 800-537-9338

1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

Since nearly 90 percent of customers use dressing
on their salads, your dressings need to be consis-
tent with the high quality of your salad offerings. And you can trust Kraft Food-
service to deliver the best in dressings, as we have for over 70 years.

DRESSINGS
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KRAFT FOODSERVICE .......................... 800-537-9338
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

L]
beverage companies. Kraft Foodservice pro- Faudservfce
vides a diverse portfolio of brands, marketing

and sales expertise and resources to the U.S. foodservice industry.

Kraft Foodservice is a division of Kraft Foods
Global, Inc., one of the world’s largest food and

PINNACLE FOODS CORPORATION ............... 856-969-7135
6 Executive Campus | Cherry Hill, NJ 08002
SNAPPY SAUCE COMPANY. ..................... 815-509-0222

11660 Farm School Road | Durand, IL 61024

Food Products: Dairy Products

BONGARDS CREAMERIES .....................
13200 County Road 51 | Norwood, MN 55368
www.bongards.com

Bongards Creameries produces high quality pro-
cess American cheese. 100 years of experience
is why the best names in foodservice come to us
for their cheese.

KRAFT FOODSERVICE ..........................
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

L]
beverage companies. Kraft Foodservice pro- Faudservfce
vides a diverse portfolio of brands, marketing

and sales expertise and resources to the U.S. foodservice industry.

KRAFT PROCESS CHEESE FOODSERVICE......... 800-537-9338
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

Kraft Foodservice is a division of Kraft Foods
Global, Inc., one of the world’s largest food and

Whatever your menu style, Kraft Foodservice
makes the perfect variety of quality process
cheese products to meet your foodservice
needs. From our classic American cheese to our
full-bodied ChedaSharp, we have the right fla-
vors in the product formats you need to build your business.

PHILADELPHIA CREAM CHEESE - FOODSERVICE .800-537-9338
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

Operators prefer Philadelphia Cream Cheese
for its rich taste, cream cheese flavor and
product texture.

Put America’s favorite cream cheese brand to
work in your operation.

V&VSUPREMOFOODS........................ 888-887-8773
2141 S.Throop St | Chicago, IL 60608



FOOD PRODUCTS

Food Products: Desserts
BALDWIN RICHARDSON FOODS CO............. 815-464-9994

20201 S. LaGrange Road
Suite 200 .] BaLowiN RicHarpsoN Fooos Co.
Frankfort, IL 60423

www.brfoods.com

Baldwin Richardson Foods Co. manufactures liquid products for chain restau-
rants, specializing in sweet and savory sauces. In our new manufacturing facil-
ity we have built a line to produce flavored beverage syrups. Packaging capabil-
ities include portion control cups and pouches for convenient carry-out meals.

100 CALORIE PACKS FOODSERVICE............ 800-537-9338
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

Sweet, salty, crunchy, chewy, creamy - what
are your customers craving? 100 Calorie

Packs come in all their favorites, from Oreo
to Wheat Thins. Now help customers indulge and make a smart choice.

BELIZZA ANTIOXIDANT SORBETS ................ 925-602-5400
3000 Executive Pkwy, Suite 450 | San Ramon, CA 94583
BLUEBUNNY............ e 800-807-8221

PO. Box 1310 1 Blue Bunny Dr. | Le Mars, IA 51031
foodservice.bluebunny.com

Providing frozen dessert solutions for the foodservice industry.

CALICO COTTAGEINC .......................... 800-645-5345
210 New Highway | Amityville, NY 11701
CINNABON,INC......................ooiinen. 404-255-3250
200 Glenridge Point Parkway, Suite 200 | Atlanta, GA 30342

DOLCE DELECTABLES GELATO,LTD.............. 888-55-DOLCE
PO Box 44771 | Nottingham, MD 21236

DOLCEVITA. ... ., 804-526-1000
17200 Jeff Davis Hwy | Colonial Heights, VA 23834

GELATO CLASSICO...............cciiieienn 925-602-5400
3000 Executive Pkwy, Suite 450 | San Ramon, CA 94583

H.C. BRILL COMPANY,INC. ..................... 800-241-8526

1912 Montreal Drive | Tucker, GA 30084
www.hcbrill.com
contactbrill@hcbrill.com

“grill =
H.C. Brill, founded in 1928, manufactures

a wide range of bakery products and ingredients for artisan and industrial
bakeries and for in-store as well as out-of-home markets. One of the largest
bakery suppliers in America, H.C. Brill’s family of brands includes Brill, Karp’s,
Henry & Henry and Orth.

HEINZ FOODSERVICE. .......................... 800-547-8924

Heinz 57 Center, 357 6th Avenue m

Pittsburgh, PA 15222-2530
www.heinzfoodservice.com
KRAFT FOODSERVICE .......................... 800-537-9338

1 Kraft Court | Glenview, IL 60025
CwrarD),

www.kraftfoodservice.com
Kraft Foodservice is a division of Kraft Foods
Foodservice

Global, Inc., one of the world’s largest food and
beverage companies. Kraft Foodservice provides
a diverse portfolio of brands, marketing and sales
expertise and resources to the U.S. foodservice industry.

LOVE AND QUICHES DESSERTS .................
178 HANSE AVE. | FREEPORT, NY 11520
www.loveandquiches.com
info@loveandquiches.com

Thaw & serve gourmet cakes, cheesecakes, sin-
gle serve, individually wrapped Gourmet Grab &
Go® brownies and snack bars, savory quiches,
custom items and more. Kosher dairy, Halal cer-
tified facility. Serving the industry nationally &
internationally for 35 years.

MAIN STREET GOURMET ....................... 330-929-0000
170 Muffin Lane | Cuyahoga Falls, OH 44223
NEW ORLEANS ICE CREAM COMPANY........... 504-571-1051

1000 Bourbon Street, #335 | New Orleans, LA 70119

OREO FOODSERVICE. ...............ccevveentt
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

America’s favorite cookie brand works as an
ingredient in any type of dessert. From cakes
to shakes, desserts taste better when you add
OREO products to the mix. Available in a variety of forms, high-quality OREO
products are a must-have brand on any menu.

PACIUGO ITALIAN GELATO ...................... 214-654-9501
1215 Viceroy Drive | Dallas, TX 75247
www.Paciugo.com

Paciugo is a flourishing authentic gelato and cafe concept serving fresh
gelato, coffee and specialty drinks.

PARKER PRODUCTS............................ 817-336-7441
2737 Tillar Street | Fort Worth, TX 76107

Parker Products, Inc manufactures more than
2,000 quality, affordable ingredients for the
baking, dairy, confections, food service, and L/
retail industries with worldwide shipping

capabilities.

PECAN DELUXE CANDY CO...................... 800-733-3589
2570 Lone Star Dr. | Dallas, TX 75212

PHILADELPHIA CREAM CHEESE - FOODSERVICE .800-537-9338
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

Operators prefer Philadelphia Cream Cheese
for its rich taste, cream cheese flavor and
product texture.

Put America’s favorite cream cheese brand to
work in your operation.

PRECISIONFOODS. ......................cvte 800-442-5242
11457 Olde Cabin Road | St. Louis, MO 63141

www.precisionfoods.com

info@precisionfoods.com

Precision Foods specializes in the production of dry blended shelf-stable
foods for the hospitality industry. Product categories include: cheese sauce,
gravies, soft serve, shake and smoothie mixes, dry seasoning blends, soup
bases, and more.
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FOOD PRODUCTS

RICH PRODUCTS CORPORATION .................. 716-878-8000

One Robert Rich Way Buffalo, NY 14213

Buffalo, NY 14213
www.rich.com

Rich Products Corporation is the founder of the [i:4
non-dairy segment of the frozen food industry and

a leading supplier and solutions provider to the food service, in-store bak-

ery and retail marketplaces. For an outstanding topping that holds up to the
needs of foodservice and the demand of customers, nothing stands out like
Rich’s® On Top®. Compared to On Top®, aerosol falls flat-it's out of touch with
today’s needs. Find out the truth about aerosol performance, and see what
the real deal is with topping yield.

Plus, get the straight story on the environmental impact aerosol cans have on
the environment. Let Rich’s® show you the truth, and the solution. Find out
the truth about aerosol at toppingtruth.com.

TASTID-LITELLC............................... 866-424-4640
341 Cool Springs Blvd.--Suite 420 | Franklin, TN 37067
THEICECREAMCLUB ......................... 800-535-7711
1580 High Ridge Rd. | Boynton Beach, FL 33426

TURTLE MOUNTAIN, LLC........................ 818-701-0044

9836 White Oak Ave | Northridge, CA 91325

Food Products: Ethnic Foods

DELVERDE AMERICA.INC, ...................... 559-322-2022
1865 Herndon Ave Suite K | Clovis, CA 93611
ZATARAIN’S FOODSERVICE ..................... 504-212-2320

82 1st Street | Gretna, LA 70053

Food Products: Fats/Shortening/0Oil
BUNGEOILS ..o, 800-828-0800

11720 Borman Drive B L%J N G E

St. Louis, MO 63146
www.transfatsolutions.com

Bunge Qils is the leader in Zero Trans Fat cooking oils for the foodservice
industry.

ASOYIA. .. 319-339-4645
2730 Naples Avenue, SW | lowa City, IA 52240
RTI (RESTAURANT TECHNOLOGIES, INC.) ........ 651-796-1600

3711 Kennebec Drive Suite 100 | Eagan, MN 55122

Food Products: Fruits/Vegetables

CALIFORNIA AVOCADO COMMISSION ............ 800-370-3782
38 Discovery, Suite 150 | Irvine, CA 92618-3105
KNOUSEFOODS ...................coiiiin.n, 717-253-0440

800 Peach Glen Idaville Road | Peach Glen, PA 17375
www.knousefoodservice.com
bwilliam@knouse.com

New Healthy Picks and Totally Fruit products. 100% American Grown Apples.
We have the shelf stable, no prep, no waste 4 oz. apple sauce cups to fit your
menu. Our varieties include Chunky, Natural, Regular, Organic, Splenda Sweet-
ened and Fruit ‘n Sauce flavors. Great for kids’ menus, healthy side dishes and
smoothies. Zero Trans Fat Puddings and Cheese Sauces are also available.
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MANN PACKING COMPANY,INC. ................ 831-422-7405
1250 Hansen Street | Salinas, CA 93902-0690

MANN’S FRESH VEGETABLES .................... 831-422-7405
1250 Hansen St. | Salinas, CA 93901

NATIONAL MANGO BOARD..................... 877-MANGOS-1
P 0. Box 140903 | Orlando, FL 32814-0903

NATIONAL ONION ASSOCIATION. ................ 970-353-5895

822 Tth Street, Suite 510 | Greeley, CO 80631
onions-usa.org

NEIL JONES FOOD COMPANY ................... 800-543-4356
1701 W. 16th Street
PO BOX 30
Vancouver, WA 98666

i~ THE NEIL JONES FOOD COMPANY
www.neiljonesfoodcompany.com

oy -— o SanBerre oo iias
(RGO ALY, gl Bafyy,. Earihiur

SUNKISTTAYLORLLC .......................... 818-379-7521
14130 Riverside Drive | Sherman Oaks, CA 91423

Sunkist Fun Fruit has 5 varieties to choose from Orange Smiles, Pineapple
Pals, Grape Giggles, Apple Grins, and Grape Apple Buddies. Perfect for quick
service restaurants and all dayparts. A great addition for all customers looking
for healthy great tasting items on your menu.

THE PERFECT PUREE OF NAPA VALLEY .......... 707-261-5100
2700 Napa Vallley Corporate Dr, Ste L | Napa, CA 94558

Food Products: Other

BEI KIMCO / CROUZET /CST .................. 800-572-7560
2470 Coral Street Suite D | Vista, CA 92081

CORNZAPOPPIN GOURMET POPCORN & GIFT BASKETS .....
303-471-1111
9555 S. University Blvd. #104 | Highlands Ranch, CO 80126

GREEN GARDEN FOOD PRODUCTS,INC. ......... 253-395-4460
5851 S. 194 th Street | Kent, Wa 98032

A Manufacturer of Quality Refrigerated Salad Dressings, Sauces, Salsas,
Spreads, and Marinades.

GRIFFITH LABORATORIES. ...................... 416-288-3050
757 Pharmacy Ave | Toronto, ON M1L 3J8
www.griffithlaboratories.com

KRAFT FOODSERVICE .......................... 800-537-9338
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com
Kraft Foodservice is a division of Kraft Foods ®
Global, Inc., one of the world’s largest food and g
beverage companies. Kraft Foodservice provides Foodservice

a diverse portfolio of brands, marketing and
sales expertise and resources to the U.S. foodservice industry.

LET'S PARTY & CATERING ...................... 386-216-7651
1341-A N Woodland Bivd | Deland, FI 32724

M&JFOODS. ... 405-834-0808
PO Box 8939 | Fleming Island, FL 32006

MRS.T'SPIEROGIES ........................... 800-233-3170
PO Box 606 | Shenandoah, PA 17976



FOOD PRODUCTS

OREO FOODSERVICE . ..........................
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

America’s favorite cookie brand works as an
ingredient in any type of dessert. From cakes
to shakes, desserts taste better when you add
OREO products to the mix. Available in a variety of forms, high-quality OREO
products are a must-have brand on any menu.

PURE SWEET HONEY FARM, INC................. 608-845-9601
514 Commerce Parkway | Verona, W 53593

RITA'S WATER ICE FRANCHISE COMPANY, LLC . ..215-645-0035
1210 Northbrook Drive, Suite 310 | Trevose, Pa 19020

SARKU JAPAN RESTAURANT GROUP............. 480-299-6373
2310 S. Canfield | Mesa, AZ 85209

SCHLOTZSKY’S ...t 512-236-3600
301 Congress Avenue, Suite 1100, Austin, TX 78701 | Austin, TX 78701
TMARZETTICO. ...........ci i 614-846-2232
1105 Schrock Road Suite 300 | Columbus, OH 43229

TRANSATLANTIC FOODS,INC.................... 212-330-8286
PO. Box 286677 | New York, NY 10128

VILLAPIZZA . ... 973-285-4800
25 Washington Street | Morristown, NJ 07960

WILD FLAVORS,INC. ...t 859-342-3600

1261 Pacific Avenue | Erlanger, KY 41018
www.wildflavors.com
marketing@wildflavors.com

wWiILD

CREATE

/'WZ/Z@?

WILD Flavors, Inc. offers highly customized prod-
ucts, including health and wellness along with bev-
erage and convenience-type concepts, that pres-
ent a competitive advantage in the ever-changing world of foodservice. WILD
understands the importance of labor costs as well, and works with operators
to manage budgets while delivering superior products.

Food Products: Proteins

1ST CHOICE SALES (COP SOURCING)........... 559-224-3764
3210 N. Fruit Ave | Fresno, CA 93705
A1.FOODSERVICE ...........ccoiiiiieinnn, 800-537-9338

1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

A.1. Steak Sauce has been an important part of patrons’
steak-eating rituals for over 140 years. Serve it on your tables
and in signature menu items to stimulate sales, raise check
averages and increase the satisfaction of your customers.

STEAK
SAUCE

AMERICAN LAMBBOARD ...................... 866-327-5262
6300 E. Hampden Ave., #2106 | Denver, CO 80222
BOCA FOODSERVICE. ......................... 800-537-9338

1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

BOCA meatless products allow you to
offer your customers all the great taste
of burgers and ground beef with the soy
health benefits that your customers are
demanding.

BURKE CORPORATION ......................... 800-654-1152

PO. Box 209 | Nevada, IA 50201 P
RURKE

www.BurkeCorp.com

Abways make it your best®

Always make it your best with Burke fully
cooked meats; specializing in beef and pork
toppings; Italian sausage; meatballs; Mexi-
can-style meat crumbles and fillings; shred-
ded seasoned beef, chicken and pork; pepperoni; bacon; and chicken strips.

COOPERFARMS ... 419-678-4853
1 Cooper Farms Drive | St. Henry, OH 45883
DAKOTA PROVISIONS. .......................... 847-572-9444

40253 US Hwy 14 | Huron, SD 57350
www.dakotaprovisions.com

Newest State of the Art production facility in the US. Vertically integrated lunch
meat manufacturer featuring patented Humane CO2 stunning process and
advanced design clean room slicing technology. Processing all proteins in
various foodservice and retail packaging options. Contact Charlie Goodstein
for details.

DEEN MEAT & COOKED FOODS ................. 800-333-3953
Box 4155 | Fort Worth, TX 76164

DELI BRANDS OF AMERICA. .................... 866-276-3354
4600 Pulaski Hwy | Baltimore, MD 21224

KENT QUALITY FOODS,INC ..................... 616-784-4106
703 Leonard St NW | Grand Rapids, Ml 49504

KRAFT FOODSERVICE ......................... 800-537-9338

1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

CcrarD),

Foodservice

Kraft Foodservice is a division of Kraft Foods
Global, Inc., one of the world’s largest food and
beverage companies. Kraft Foodservice provides
a diverse portfolio of brands, marketing and sales
expertise and resources to the U.S. foodservice industry.

MAZZETTA COMPANY,LLC..................... 847-433-1150
1990 St. Johns Avenue | Highland Park, IL 60035

www.mazzetta.com

seamazz@mazzetta.com

Mazzetta Company, LLC a direct importer of frozen seafood. Home of the
SeaMazz brand of specialty seafood products!

MBAPOULTRY.............oiiiiiiiene 402-335-2501
5555 South 80th St | Lincoln, NE 68516
NATIONAL STEAK & POULTRY ................... 800-366-6772

301 East Fifth Avenue | Owasso, OK 74055

0SCAR MAYER HOT DOGS - FOODSERVICE ...... 800-537-9338
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

Kraft Foodservice offers a wide selection of Oscar Mayer u;tal'
beef franks, wieners and specialty links so you can find Ma EI'
the right products to meet your needs. You also benefit

from comprehensive marketing support and limited-

time offers to help drive traffic and increase sales.

PERDUEFARMS ............................... 888-737-3832
31149 0Id Ocean City Road | Salisbury, MD 21804

PILGRIMSPRIDE .............................. 502-245-1681
13425 Eastpoint Centre, Suite 120 | Louisville, KY 40223
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FOOD PRODUCTS

RUPRECHT COMPANY................covvnnn.. 312-829-4100
370 North Carpenter St | Chicago, IL 60607

Food Products: Seasonings/Flavorings/
Ingredients

MCILHENNY COMPANY/TABASCO®. ............ 504-523-7370

TABASCO |

601 Poydras Street, Suite 1815
New Orleans, LA 70130
www.TABASCOfoodservice.com

Meet the entire TABASCO Family
of Flavors....

Each flavor has the back-of-house versatility to liven up the taste of virtually
any menu item. Due to its traditional three-year aging process and consis-
tency, TABASCO brand Pepper Sauce is a sign of quality you can place on your
tables with confidence. You'll find exactly the flavor and heat level you want

in the TABASCO Family of Flavors--Original Red, Habanero, Chipotle, Garlic,
Green Jalapeno and the newest member of the family SWEET & Spicy.

A1.FOODSERVICE ...................ovvee 800-537-9338
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

A.1. Steak Sauce has been an important part of patrons’
steak-eating rituals for over 140 years. Serve it on your tables
and in signature menu items to stimulate sales, raise check

STEAK
averages and increase the satisfaction of your customers. SALICE
AB MAURIFOODINC..................cooeneen. 800-772-3971
1350 Timberlake Manor Pkwy, Ste. 550 | Chesterfield, MO 63017
CIBONATURALS .....................coiiint, 206-622-1016

1914-A Occidental Ave, S
Seattle, WA 98132

All Natural Basil Pesto
GRIFFITH LABORATORIES. ...................... 416-288-3050

757 Pharmacy Ave | Toronto, ON M1L 3J8
www.griffithlaboratories.com

HEINZ FOODSERVICE. .......................... 800-547-8924

Heinz 57 Center, 357 6th Avenue m

Pittsburgh, PA 152222530

www.heinzfoodservice.com

KRAFT DRESSINGS FOODSERVICE .............. 800-537-9338
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

~

CIBO MNATURALS"

Since nearly 90 percent of customers use dressing
on their salads, your dressings need to be consistent
with the high quality of your salad offerings. And you can trust Kraft Foodservice
to deliver the best in dressings, as we have for over 70 years.

KRAFT FOODSERVICE .......................... 800-537-9338
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

®
beverage companies. Kraft Foodservice pro- Fandservice
vides a diverse portfolio of brands, marketing

and sales expertise and resources to the U.S. foodservice industry.

ESSINGS

Kraft Foodservice is a division of Kraft Foods
Global, Inc., one of the world’s largest food and
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KRAFT PROCESS CHEESE FOODSERVICE ........ 800-537-9338
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

Whatever your menu style, Kraft

Foodservice makes the perfect variety of quality
process cheese products to meet your foodservice
needs. From our classic American cheese to our
full-bodied ChedaSharp, we have the right flavors in the product formats you
need to build your business.

MIDAS FOODS INTERNATIONAL ................. 248-544-4574
10750 Capital | Oak Park, Mi 48237

OREO FOODSERVICE . ..........................
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

America’s favorite cookie brand works as an
ingredient in any type of dessert. From cakes
to shakes, desserts taste better when you add
OREO products to the mix. Available in a variety of forms, high-quality OREO
products are a must-have brand on any menu.

PENFORD FOOD INGREDIENTS.................. 303-649-1900
7094 S. Revere Pkwy | Centennial, CO 80112

www.penfordfoods.com

PFI-Sales@penx.com

Penford’s customers span a broad range of food manufacturers and proces-
sors that demand both superior end-products and manufacturing efficien-
cies that make good business sense. For them, Penford’s carefully conceived
applications of potato, tapioca, rice and corn starches solve manufacturing
challenges, introduce new production efficiencies and deliver end-user satis-
faction in taste, texture and product performance.

PRECISIONFOODS. ....................ccettt. 800-442-5242
11457 Olde Cabin Road | St. Louis, MO 63141

www.precisionfoods.com

info@precisionfoods.com

Precision Foods specializes in the production of dry blended shelf-stable
foods for the hospitality industry. Product categories include: cheese sauce,
gravies, soft serve, shake and smoothie mixes, dry seasoning blends, soup
bases, and more.

RED ARROW PRODUCTS COMPANY LLC.......... 920-769-1100
633 S. 20th Street | Manitowoc, WI 54220

WIXON . ... 800-841-5304
1390 E. Bolivar | St. Francis, Wl 53235

Food Products: Snack Foods

100 CALORIE PACKS FOODSERVICE............. 800-537-9338
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

Sweet, salty, crunchy, chewy, creamy - what are
your customers craving? 100 Calorie Packs come
in all their favorites, from Oreo to Wheat Thins. Now help customers indulge
and make a smart choice.

AZAR NUTCOMPANY. ... 770-439-7153
1800 Northwestern Drive | El Paso, TX 79912

www.azarnutco.com

kimw@azarnutco.com




FRANCHISE OPPORTUNITIES

KRAFT FOODSERVICE .......................... 800-537-9338
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

]
beverage companies. Kraft Foodservice pro- Fﬂ o d ser v"ce
vides a diverse portfolio of brands, marketing

and sales expertise and resources to the U.S. foodservice industry.

LEHI VALLEY TRADING COMPANY................ 480-962-5017
4955 E McKellips Rd | Mesa, AZ 85215

OREO FOODSERVICE . ..........................
1 Kraft Court | Glenview, IL 60025
www.kraftfoodservice.com

Kraft Foodservice is a division of Kraft Foods
Global, Inc., one of the world’s largest food and

America’s favorite cookie brand works as an
ingredient in any type of dessert. From cakes
to shakes, desserts taste better when you
add OREO products to the mix. Available in a variety of forms, high-quality
OREO products are a must-have brand on any menu.

S&SSALESLLC ...t 770-926-4770
118 Caracas Drive | Woodstock, GA 30188

www.ssspecialtyfoods.com

alda@ssspecialtyfoods.com

TIM’S CASCADE SNACKS....................... 425-788-7658
1150 Industry Drive | Algona, WA 98019

Food Products: Soups

CAMPBELL SOUP COMPANY.................... 800-TRY-SOUP
1 Campbell’s Place | Camden, NJ 08108

HEINZ FOODSERVICE. .......................... 800-547-8924

Heinz 57 Center, 357 6th Avenue m

Pittsburgh, PA 15222-2530
Foodservice

www.heinzfoodservice.com

Franchise Opportunities

CARLS JR.. ... e e
6307 Carpinteria Avenue, Suite A
Carpinteria, CA 93013
www.ckr.com

mdarezzo@ckr.com

Over the last 65 years Carl’s Jr® has built

a reputation as America’s premier burger chain, and is known as the place
to go for big, juicy, delicious charbroiled burgers. Today, there are more than
1,100 Carl’s Jr.® restaurants worldwide, with more than 300 dual-branded
Carl’s Jr.®/ Green Burrito® restaurants.

Carl’s Jr.® is focused on constant innovation and a desire to satisfy the tastes
of young, hungry consumers through its premium menu and edgy, memorable
advertising. Carl’s Jr.® is known for introducing the 100% Black Angus Beef
Six Dollar Burger® line, the first sit down restaurant style burgers in the quick
service industry. Available in a total of six craveable varieties, these gourmet
burgers are complemented by the chain’s best-in-class Hand-Scooped Ice
Cream Shakes & Malts.

THE LITTLE BUILDING
WITH BIG OPTIONS

(©2008 Checkers Drive-In Restaurants, Inc.

NEW WAYS TO GROW WITH
CHECKERS AND RALLY’S

Now Checkers and Rally’s has more ways
to bring in the big profits than ever before.
Introducing our new End Cap & In-Line
Buildings. These flexible designs create
exciting sales opportunities in high traffic
and urban areas. Guaranteed to have your
franchise flourish.

Contact us today to explore the many
benefits of becoming a franchise partner
1-888-913-9135 * www.checkers.com

o
BURGERS < FRIES « COLAS BURGERS < FRIES « COLAS
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FRANCHISE OPPORTUNITIES

Carl’s Jr.® is a wholly-owned subsidiary of CKE Restaurants, Inc., a publicly
traded company listed on the New York Stock Exchange (ticker symbol: CKR).
Through its subsidiaries, CKE franchises and operates Carl’s Jr.® and Hard-
ee’s® quick-service restaurants. The CKE system includes more than 3,000
locations in 42 states and 13 countries.

600 S. Sherwood St. | Ft. Collins, CO 80521
www.chebahut.com

corp@chebahut.com

We do things a little different at Cheba Hut and we're proud of that!

BAKER BROS AMERICAN DELI .................. 214-696-8780
5500 Greenville Avenue Suite 1102 | Dallas, TX 75206

BOARDWALK FRESH BURGERS & FRIES. . ....... 877-762-2252
320 King Street Suite 250 | Alexandria, VA 22314
CALIFORNIATORTILLA. ..................oone. 301-545-0035

20 Courthouse Square, Suite 206 | Rockville, MD 20850
www.californiatortilla.com

CHECKERS DRIVE IN RESTAURANTS & RALLYS HAMBURGERS
813-283-7000

4300 W Cypress Street Suite 600
Tampa, FL 33607
www.checkers.com

CHOICE HOTELS INTERNATIONAL, INC. .......... 866-560-9871
10750 Columbia Pike | Silver Spring, MD 20901

CITYWOK ... 800-563-8592
450 Newport Center Suite 650 | Newport Beach, CA 92660

CURRITO- BURRITOS WITHOUT BORDERS. ... ... .. 513-896-9695
188 N. Brookwood Ave Suite 100 | Hamilton, OH 45226
DENNY'S,INC..............oi 800-304-0222

203 E. Main Street | Spartanburg, SC 29319

EINSTEIN NOAH RESTAURANT GROUBINC....... .. 303-568-8000
555 Zang St., Suite 300 | Lakewood, CO 80228

ELEVATIONBURGER ........................... 800-230-7202
320 King Street Sutie 250 | Alexandria, VA 22314

EXECUTIVE RESTAURANT SEARCH OPPORTUNITY.770-916-1668
1950 Spectrum Circle Suite B-310 | Marietta, GA 30067

FIREHOUSESUBS ............................. 904-886-8300

3410 Kori Road W

Jacksonville, FL 32257
www.firehousesubs.com
FOUMDED BY FIREMEN

FIRKIN GROUPOFPUBS ....................... 877-347-5464
320 King Street Suite 250 | Alexandria, VA 22314
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FRANCHISE DEVELOPERS HEALTHYSUBS / COFFEE XPRESS.
787-275-2590
Urb. Industrial Minillas, Carr. 174 Suite 106 | Bayamon, PR 00959

FRANCHISE UPDATE MEDIA GROUP......... 800-289-4232 X 202
PO. Box 20547 | San Jose, CA 95160

FRANKTITUDE ................ ... ... ..., 877-275-8778
1221 Brickell Av. Suite 1590 | Miami, FL 33131
FRANSMART............... ... .. 949-719-3800

450 Newport Center Suite 630 | Newport Beach, CA 92660

GODFATHER'S PIZZA,INC....................... 402-391-1452
2808 N. 108th St. | Omaha, NE 68164

GREATWRAPS,INC ........................ 404-248-9900 X 16
4 Executive Park East #315 | Atlanta, GA 30329

GREENBERRY’S COFFEE........................ 434-984-0151
1575 State Farm Road Suite 6 Box 12 | Charlottesville, VA 22911

HARDEE'S. ............ s 866-253-7655
100 N. Broadway, Suite 1200
St Louis, MO 63112
www.ckr.com
mstout@ckr.com

The Hardee’s® brand is one of America’s Premier Burger Brands and is the
Home of the Thickburger®. Established in 1961, Hardee’s® operates or fran-
chises over 1,900 quick service restaurants in 30 U.S. states and 9 countries.
The Hardee’s® menu consists of 100% Black Angus Beef, charbroiled “made-
fresh-to-order” Thickburgers® Made from Scratch® buttermilk biscuits, Hand-
Scooped Shakes and Malts, and a distinctive variety of charbroiled and crispy
chicken sandwiches.

Hardee’s®is a wholly owned subsidiary of CKE Restaurants, Inc., a publicly
traded company listed on the New York Stock Exchange (ticker symbol:CKR).
Through its subsidiaries, CKE franchises and operates Carl’s Jr.® and Hard-
ee’s® quick-service restaurants. The CKE System includes more than 3,000
locations in 42 states and 13 countries.

HONEYBAKED HAM CO.AND CAFE .............. 678-966-3234
5445 Triangle Parkway, Suite 400 | Norcross, GA 30092

HUNGRY HOWIE'SPIZZA . ..................... 800-624-8122
30300 Stephenson Highway . :
Madison Heights, MI 48071 8 viZountel
www.hungryhowies.com i i

IFRANCHISE GROUBINC. ...................... 708-957-2300

905 W. 175th Street
Homewood, IL 60430
www.ifranchisegroup.com

e

The iFranchise Group is comprised of

L ]
7 Franchise.
the nation’s top professionals in strate- G

u" roup
gic planning and development,operations

documentation, franchisee training, franchise marketing and sales, and exec-
utive recruiting for franchisors. Whether you are an experienced franchisor
refining or improving an established company or looking to expand though
franchising for the first time, the iFranchise Group can provide the real-world
guidance and hands-on assistance needed to reach your full growth potential.
Call 708-957-2300 for a free “How to Franchise Your Business” DVD.

LENNY’S FRANCHISOR, LLC..................... 901-753-4002
8295 Tournament Drive, Suite 200 | Memphis, TN 38125



FURNISHINGS/FIKTURES/ACCESSORIES

LITTLECAESARS . ..., 800-553-5776
2211 Woodward Ave | Detroit, MI 48201

Little Caesar Enterprises, Inc. (littlecaesars.com) offers strong franchise candi-
dates opportunities in prime locations across the country. As the world’s larg-
est carry-out pizza chain, Little Caesars provides candidates an opportunity for
independence with a proven system, outstanding value, convenience and quality
for customers, a simple operating model and strong national brand recognition.

MAUI WOWI HAWAIIAN COFFEES & SMOOTHIES .303-781-7800
5445 DTC Parkway Suite 200 | Greenwood Village, CO 80111

MCDONALD’S CORPORATION . .................. 630-623-6196
One McDonald’s Plaza | Oak Brook, IL 60523

MIXSTIRS . ... 866-999-2410
1225 Franklin Ave, Suite 325 | Garden City, NY 11530

MONTANA MIKE'S STEAKHOUSE ................ 512-352-5030
113 EThird St | Taylor, TX 76574

MR.GREEK. .................. ... 877-674-7335
320 King Street Suite 250 | Alexandria, VA 22314

NATHAN'S FAMOUS . ........................... 516-338-8500

1400 OId Country Road | Westbury, NY 11590

NICK-N-WILLY’'SPIZZA ....................
7200 S. Alton Way #B-240
Centennial, CO 80112
www.hicknwillys.com

The pizza is great and so is the opportunity!
With seven different revenue sources we are
interviewing qualified franchise candidates

as well as Area Developers.

PANCHERO’S MEXICANGRILL .................. 888-MEX-BEST
2475 Coral Court, Suite B

Coralville, IA 52241

www.pancheros.com

It's All About the Tortilla! Panchero’s is
Fresh Mexican inside and out, starting
each order with a fresh-pressed torti-

FocHeros

lla and only the freshest ingredients. No mexican gril
microwaves or freezers, just great food!

PAPABELLOPIZZA. ....................ccoone.. 702-948-6888
9525 W. Russell Rd. Ste. C | Las Vegas, NV 89148

PIZZAPATRON. ... 972-613-8000
10999 Petal Street, Suite 200 | Dallas, TX 75231

PREMIER FRANCHISE GROUBLLC .............. 585-723-8018
3177 Latta Rd., #311 | Rochester, NY 14612

PRIMEPUBS ............... ... ..., 800-272-6094

320 King Street Suite 250 | Alexandria, VA 22314

QDOBA RESTAURANT CORP. DBA QDOBA MEXICAN GRILL ...
720-898-2300
4865 Ward Road, Suite 500 | Wheat Ridge, CO 80033-1902

ROCKIN BAJALOBSTER ........................ 877-762-2252
320 King Street Suite 250 | Alexandria, VA 22314
SALADWORKS, LLC. ..................c.coovnnn. 610-825-3080

161 Washington St. -- Suite 300 | Conshohocken, PA 19428

SANDELLA'S FLATBREAD ....................... 800-230-7004
Brookside Place | W. Redding, CT 06896

SANDWICHU. ...l 800-227-5060
111 Sowers St. | State College, PA 16801

SCOOTER’S COFFEEHOUSE . .................... 402-614-1723
10665 Bedford Avenue Ste 201 | Omaha, NE 68134

SONOMA CHICKEN COOP ...................... 866-856-7482
450 Newport Center Suite 630 | Newport Beach, CA 92660

STEVI B’S ULTIMATE PIZZA BUFFET .............. 877-STEVIBS
1690 Roberts Blvd | Kennesaw, GA 30144

TERIYAKI EXPERIENCE ......................... 905-337-7777

700 Kerr St., Ste. 100 | Oakville, ON L6K 3W5

THE GREENE TURTLE SPORTS BAR & GRILLE . .. .443-528-7077
3168 Braverton Street | Edgewater, MD 21037

TOP FRANCHISE SELECTION AND FUNDING INTERMEDIARY. .
866-878-7986
PO. Box 530 | Warrenton, VA 20188

VAPIANO . ... ..o 800-273-8404
320 King Street Suite 250 | Alexandria, VA 22314

WHICH WICH FRANCHISE,INC..................
1310 EIm St., Suite 180LL | Dallas, TX 75202
www.whichwich.com
info@whichwich.com

SUPERIOR SANDWICHES

YOSHINOYA FRANCHISE OF NORTH AMERICA. .. .310-353-7110
991 W Knox Street \

Torrance, CA 90502 . \
www.YoshinoyaFranchise.com
FranchiseSales@YoshinoyaUSA.com

Yoshinoya since 1899 has over 1300 locations worldwide with 85+ in the US.

ZPIZZA. ... ... 949-719-3800
450 Newport Center Drive Suite 630 | Newport Beach, CA 92660

Furnishings/Fixtures/Accessories:
Cabinets/Counters

ALL STAR CARTS & KIOSKS. .................... 631-666-5252
1565 5th Industrial Court | Bayshore, NY 11706
www.allstarcarts.com

Full service custom manufacturer of turn key food service kiosks, carts and
inline store fronts.

DURABILITY SEATING .......................... 800-328-6040
6250 82nd Avenue | Pinellas Park, FL 33781
ECO SURFACES MFG.,LLC...................... 714-954-0161

1435 S. Lyon Street | Santa Ana, CA 92656
www.urbanslabs.com

GREEN Cement/Recycled Glass Countertops Made in the USA

Fabricates like natural stone. Many surface textures, colors and slab sizes
available, maintenance free FDA approved topical sealer.
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FURNISHINGS/FIKTURES/ACCOSSORIES

JBL. .. 310-537-8200
2650 El Presidio | Long Beach, CA 90810
www.jbi-interiors.com

When it comes to designing, manufacturing and installing dining environ-
ments, we set the benchmarks for the food service industry.

MD LOGISTICS,INC. ..................ccienen. 614-330-0103
426 McCormick Boulevard | Columbus, OH 43213

MULTITERIA . ... 847-236-9677
100 Tri-State International Office Center, Suite 2 | Lincolnshire, IL 60069
www.multiteriausa.com

Modular Cafeteria Serving Stations and Serving Counters available in
12-standard sizes. Our counters have easily removable and replaceable front
and end panels making remodeling easy and affordable.

WILSON SAFECOMPANY ....................... 800-345-8053
3031 Island Avenue Box- 5310 | Philadelphia, PA 19142
www.WilsonSafe.com

info@WilsonSafe.com

Furnishings/Fixtures/Accessories:
Furniture/Seating/Booths

MSW,INC.............o i 417-673-1901
7159 County Rd. 200

Joplin, MO 64801

WWw.mswinc.com

Booths, tables, counter systems
Restaurant Furnishings

BWPRODUCTS ... 877-297-3876
1115 Rail Drive, Unit B | Woodstock, IL 60098

www.bwpfurniture.com

marc@bwpfurniture.com

Chairs, Accent tables, High chairs, Boosters

ERESTAURANT FURNITURE.COM................. 305-235-3570
PO. Box 772096 | Miami, FL 33177

JASPERCHAIR. ................c 866-891-8289
534 East 8th Street | Jasper, IN 47547

Bl 310-537-8200

2650 El Presidio | Long Beach, CA 90810
www.jbi-interiors.com

When it comes to designing, manufacturing and installing dining environ-
ments, we set the benchmarks for the food service industry.

MTS SEATING. ... 734-847-3875
7100 Industrial Drive | Temperance, Ml 48182

Furnishings/Fixtures/Accessories: Interior
Decor

CHRISTOPHER’S,INC........................... 800-422-7455
2720 S. Croddy Way | Santa Ana, CA 92704

GTC. ... o 800-258-4879
3750 Courtright Court | Columbus, OH 43227

IMAGINETILE,INC. ............................ 800-680-8453

100 Delawanna Ave. 5th Floor | Clifton, NJ 07014
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JBL. . 310-537-8200
2650 El Presidio | Long Beach, CA 90810
www.jbi-interiors.com

When it comes to designing, manufacturing and installing dining environ-
ments, we set the benchmarks for the food service industry.

Furnishings/Fixtures/Accessories: Other

ROLLING UMBRELLAS. ......................... 925-820-7800
484 Diablo Road | Danville, CA 94526

Furnishings/Fixtures/Accessories:Trash
Receptacles

BRANDON OAK MANUFACTURING INC. .......... 310-890-3867
PO. Box 5345 | Whittier, CA 90607

Don’t buy another Trash Receptacle ever again - Ours are FREE! We service
National accounts. Restrictions apply.

WAUSAUTILE,INC. ...................cooiee. 866-482-7138
PO Box 1520 | Wausau, Wl 54402

www.wausautile.com

wtile@wausautile.com

Outdoor furniture: Since 1953

Concrete and Metal tables, waste containers, snuffers, benches and planters.

Kitchen Equipment: Appliance Controls

ADVANCED TELEMETRY......................... 415-464-4872
1100 Larkspur Landing Circle, #101 | Larkspur, CA 94939
www.advancedtelemetry.com

info@advancedtelemetry.com

Energy management products and services

JUMO PROCESS CONTROL...................... 800-554-5866
8Technology Boulevard | Canastota, NY 13032

Kitchen Equipment: Baking Equipment
IRINOX USA . ... 508-230-5818
50 Oliver St Suite W-1 | North Easton, MA 02356

Blast Chillers And Shock Freezers Designed To Preserve “Fresh” While Enhanc-
ing Your Food Safety Program

Kitchen Equipment: Containers/Holding/
Storage

FORTE PRODUCT SOLUTIONS ................... 816-741-3000
4100 Riverside Street | Kansas City, MO 64150 :1- '| J i
www.forteproductsolutions.com i
info@forteproductsolutions.com ‘

U.S. manufacturer and direct supplier of the value
priced SureStackTM Dunnage Rack. The innova-
tive stacking feature provides for corner stability
that saves storage space by keeping racks safely
stacked when not in use. The arch design adds strength and maximum we|ght
capabilities. Forte Dunnage Racks are NSF certified, USDA/FDA polyethyl-
ene plastic material approved, and are available in four standard sizes widely
used by the food service industry. Forte Racks are the proper storage equip-
ment to ensure the safety of your products and prevent contamination. Unlike
aluminum racks, Forte products won't rust or corrode if exposed to food
acids. Use in backrooms, food preparation and transport, receiving docks,
coolers and freezers.



NEW AGE INDUSTRIAL CORP...................... 800-255-0104
1000 E. Hwy 36 | norton, ks 67654
STORAGE PRODUCTS GROUP .................... 800-874-0375

11230 Harland Dr. NE | Covington, GA 30014
www.leggettspg.com

Kitchen Equipment: Cooking/Prep
Equipment

AJ.ANTUNES & CO.......................ooont 800-253-2991
180 Kehoe Blvd | Carol Stream, IL 60188

ALLTHINGS RESTAURANTINC................... 888-257-7779
1814 River Rd Suite 400 | Huron, OH 44839

AYRKING CORPORATION. ....................... 866-266-6290

2013 Cobalt Dr. | Louisville, KY 40299
www.ayrking.com

AyrKing has manufactured durable equipment for over 35 years. Our prod-

ucts include breader/sifter prep equipment, catalytic equipment for emis-

sions reduction, grease hood systems, drive-thru/walk-up service windows.
Our staff of degreed, experienced engineers can help with your equipment

needs.

BETTCHER INDUSTRIES, INC.................... 800-321-8763
6801 State Route 60 | Birmingham, OH 44816

COMARK INSTRUMENTS,INC. .................. 800-555-6658
4607 SE International Dr | Milwaukie, OR 97222

www.comarkusa.com

sales@comarkusa.com

EAST BAY RESTAURANT SUPPLY-CHAIN DEPT.. ..
49 Fourth Street | Oakland, CA 94607

.510-499-0824

EDLUND COMPANY,INC. ....................... 800-772-2126
159 Industrial Parkway | Burlington, VT 05401

ENODIS CORPORATION. ........................ 727-375-7010
2227 Welbilt Blvd. | New Port Richey, FL 34655

HARDT EQUIPMENTMFG. ...................... 888-848-4408
1756 50th Avenue | Lachine, QC H8T

HITECMETALGROUP. .......................... 216-881-8100
1101 East 55th Street | Cleveland, OH 44103

HOBART CORPORATION ........................ 937-332-3000
701 South Ridge Avenue | Troy, OH 45374-0001

MARSHALL AIR SYSTEMS, INC. ................. 704-525-6230

419 Peachtree Drive South | Charlotte, NC 28217
www.marshallair.com

Expand your menu to include HIGH PROFIT favorites like fries, pizza, burgers, chicken and more, without
installing costly hoods or vents! ldeal for food courts, airports, hospitals, malls, stadiums and more!

High Speed / Rapid Cook Ovens

Ventless

Mufti-Functional Cooking
Microwave Free

Two Models

Toasts, Bakes, Broils, & More

Mu lf 1 llt'

T cdnrmerer enl-arp-rane Conkirg Sq

innovative

Automated / Ventless Deep Fryers

Ventless

Fully Enclfosed
Fully Automated
Four Models

Buiit-in Ansul © System

AUTOE

[

800-348-2976 ext 197 www.mtiproducts.com
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METRIS INSTRUMENTS, LLC ....................
15466 Los Gatos Blvd.
Suites 109-187

Los Gatos, CA 95032
www.metrisinst.com
sales@metrisinst.com

Global supplier of HACCP/High Accuracy hand-held, non-
contact infrared thermometers and state-of-the-art com-
bination infrared/probe thermometers to restaurants,
chefs, institutions, supermarkets and OEM.

PLATTE RESTAURANT EQUIPMENT. .............. 303-299-9131
300 W. 53RD Place Unit-A | Denver, CO 80216

PRAIRIE VIEW IND. FOOD SERVICE ............... 800-554-7267
RO.Box 575 | Fairbury, NE 68352

RESTAURANT EQUIPMENT PARADISE............. 860-282-8733
465 Park Ave. | East Hartford, CT 06108
jswerdlick@saveinparadise.com

We Buy & Sell New & Used Restaurant Equipment - Full Kitchen Design -
Hood/Walkin Specialists!

TEL-TRU MANUFACTURING COMPANY ........... 800-232-5335
408 St. Paul Street | Rochester, NY 14605

Kitchen Equipment: Frying Equipment

FRYMASTER..................oiiii s 727-375-7010
P0. Box 51000 g

Shreveport, LA 71135-1000 — .
www.frymaster.com F r ym as ter
salesmkt@frymaster.com

Frymaster is the world’s leading manufacturer of commercial fryers for the
foodservice industry. For more than 70 years, the company has manufactured
superior-quality fryers that leverage forward-thinking manufacturing, design
innovation and unmatched quality control backed by the STAR service pro-
gram.To learn more about Frymaster, visit www.frymaster.com or call 800-
221-4583.

FRYMASTER,LLC ....................ccovttt. 318-865-1711
8700 Line Avenue o 0

Shreveport, LA 71106-6814 ]
e mesoroom ~— Frymaster
salesmkt@frymaster.com

Frymaster, LLC an Enodis company, is one of the world’s leading manufactur-
ers of commercial fryers for the foodservice industry. The company offers a
complete line of Frymaster® and Dean® fryers, both gas and electric. For over
70 years, Frymaster has been providing premium equipment and world-class
service to operators. And the industry agrees as Frymaster, LLC was voted
Best in Class in the fryer segment for the eighth consecutive year by Foodser-
vice Equipment & Supplies magazine. Frymaster's technological innovation is
driven by our Customer at the Core™ philosophy, continually pushing equip-
ment performance to higher levels to achieve operating efficiencies, produce
high-quality foods and return outstanding value to operators. In addition to
our industry-leading fryers, Frymaster manufactures commercial fryer filtra-
tion equipment (both built-in and portable), foodservice equipment comput-
ers, water-bath rethermalizers and pasta cookers. All Frymaster commercial
kitchen products are backed by the Enodis STAR® Service program, providing
unparalleled service to operators worldwide.
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BROASTER COMPANY .......................... 800-365-8278
2855 Cranston Road | Beloit, W 53511

ENODIS CORPORATION. ........................ 727-375-7010
2227 Welbilt Blvd. | New Port Richey, FL 34655

OILFRESH CORPORATION. ...................... 408-744-9575
1290 Lawrence Station Rd. Suit B-7 | Sunnyvale, CA 94089
RESTAURANT EQUIPMENT PARADISE............ 860-282-8733

465 Park Ave. | East Hartford, CT 06108
jswerdlick@saveinparadise.com

We Buy & Sell New & Used Restaurant Equipment - Full Kitchen Design -
Hood/Walkin Specialists!

Kitchen Equipment: Heating/Warming/
Holding Equipment

A.JLANTUNES & CO. ...............ccoivnnnnn 800-253-2991
180 Kehoe Blvd. | Carol Stream, IL 60188

ENODIS CORPORATION. ........................ 727-375-7010
2227 Welbilt Blvd. | New Port Richey, FL 34655

HATCO CORPORATION. ......................... 800-558-0607
635 S. 28th Street Milwaukee, Wl 53215 | Milwaukee, Wl 53215
MARSHALL AIR SYSTEMS, INC. ................. 704-525-6230

419 Peachtree Drive South | Charlotte, NC 28217
www.marshallair.com

WINSTON INDUSTRIES ......................... 800-234-5286
2345 Carton Drive | Louisville, KY 40299
WISCO INDUSTRIES, INC. ...................... 608-835-3106

PO Box 10 Oregon, WI 53575- | Oregon, Wl 53575-

Kitchen Equipment: Oil Dispensers &
Grease Removal Systems

LOWE ENGINEERING . .......................... 814-443-6800
1510 Stoystown Road | Friedens, PA 15541
www.GreaseStopper.com

Kitchen Equipment: Other
CORPORATE-GLOBAL OPERATIONS CENTER. ... .. 727-375-7010
2227 Welbilt Bivd. ®

New Port Richey, FL 34655 s
www.enodisusa.com n v I S
products@enodis.com

Enodis plc (www.enodis.com) is a worldwide company focused on the design,
manufacture, and supply of food equipment. Through its two operating
groups, Global Food Service Equipment and Food Retail Equipment, it has
28 factories in 8 countries and a large portfolio of premium brands, including
Delfield, Scotsman, Frymaster, Lincoln, Cleveland, Garland, U.S. Range, ICE-O-
Matic, Jackson, Merco, Savory, Dean, Varimixer, and Merrychef in foodservice,
and Kysor/Warren and Kysor Panel Systems in food retail equipment.



FRYMASTER,LLC ....................ccoiinen, 318-865-1711

8700 Line Avenue
Shreveport, LA 71106-6814
www.frymaster.com
salesmkt@frymaster.com

Frymaster, LLC an Enodis company, is one of the world’s leading manufactur-
ers of commercial fryers for the foodservice industry. The company offers a
complete line of Frymaster® and Dean® fryers, both gas and electric. For over
70 years, Frymaster has been providing premium equipment and world-class
service to operators. And the industry agrees as Frymaster, LLC was voted
Best in Class in the fryer segment for the eighth consecutive year by Foodser-
vice Equipment & Supplies magazine. Frymaster’s technological innovation is
driven by our Customer at the Core™ philosophy, continually pushing equip-
ment performance to higher levels to achieve operating efficiencies, produce
high-quality foods and return outstanding value to operators. In addition to
our industry-leading fryers, Frymaster manufactures commercial fryer filtra-
tion equipment (both built-in and portable), foodservice equipment comput-
ers, water-bath rethermalizers and pasta cookers. All Frymaster commercial
kitchen products are backed by the Enodis STAR® Service program, providing
unparalleled service to operators worldwide.

—Frymaster

ALECO FOOD SERVICEDOORS .................. 800-633-3120
2720 E. Avalon Avenue | Muscle Shoals, AL 35661
www.aleco.com

BUNN-O-MATIC CORPORATION. ................ 217-529-6601
1400 Stevenson Drive | Springfield, IL 62703
www.bunn.com

FOX VALLEY FIRE & SAFETY............ sty e fasoment s
847-695-5990

2730 Pinnacle Dr | Elgin, IL 60124

FRANKE FOODSERVICE SYSTEMS .............. 615-287-8200

305 Techpark Drive LaVergne, TN 37086 | LaVergne, TN 37086

GLOBALTIER. ...........iiiiii e 612-333-7688, #109
1115 Ford Centre 420 North 5th St. | Minneanopolis, MN 55401

IDEASWELLDONE.............ccovvviinnn. 802-654-8603
276 E Allen St., Ste 5 | Winooski, VT 05404

INTEGRATED CONTROLCORP. ................... 631 673-5100
748 Park Avenue | Huntington, NY 11743
www.goicc.com

Food Service Technology Solutions - Feautured in QSR’s
- globally implemented Product Management; Time and
Temperature Monitoring; Handwashing Monitoring and
Internet Reporting

KENKUT PRODUCTSINC. .......................
126 White Oak Circle | Petaluma, CA 94952
www.kenkut.com

Sanitary dispensers for plastic film and aluminum foil

LOREN COOK COMPANY........................ 417-869-6474
2015 E. Dale | Springfield, MO 65803
POWER SOAK SYSTEMS ........................ 816-222-2400

903 E 104th Street Suite 130 | Kansas City, MO 64131
www.PowerSoak.com
sales@powersoak.com

Power Soak is a continuous motion warewashing system that replaces the
traditional three compartment sink and/or cabinet style dishwasher. A Power
Soak eliminates virtually all manual hand scrubbing of dishes.

BUNN

POWER SOAK SYSTEMS ........................ 800-444-9624
903 E 104th Street Suite 130 | Kansas City, MO 64131

SUPERIOR WATER CONDITIONERS ............... 800-348-0999
2015 S. Calhoun St. | Fort Wayne, IN 46802

SURESHIELD COATINGS COMPANY.............. 847-291-6960
1808 Holste Road | Northbrook, IL 60062
SURFAS,INC...............coi 310-559-4770
8777 W. Washington Blvd. | Culver City, CA 90232

T&SBRASS ... 800-476-4103
2 Saddleback Cove | Travelers Rest, SC 29690

TOWN . ... 866-630-TOWN
Regional Office | Akron, OH 44305

TUCKER SAFETY PRODUCTS .................... 800-786-7287

2835 Janitell Road | Colorado Springs, CO 80906

Kitchen Equipment: Ovens/Griddles/
Ranges

CLEVELAND RANGE, LLC ...................... 717-375-7010

1333 East 179th Street o
~Cleveland

Cleveland, OH 44110
www.clevelandrange.com
steam@clevelandrange.com

Cleveland Range, LLC, an Enodis company, was founded in 1922 and is a
leading manufacturer of commercial steam-cooking equipment. It offers com-
plete lines of convection and pressure steamers, steam-jacketed kettles,
tilting skillets/braising pans, combination steam and convection (“combi”)
ovens, rotisseries and cook-chill systems. For more information, visit www.
clevelandrange.com or e-mail steam@clevelandrange.com.

LINCOLN FOODSERVICE PRODUCTS, INC ....... 727-375-7010

‘-""’meoln

Fort Wayne, IN 46804
www.lincolnfp.com
mfincher@lincolnfp.com

Lincoln Foodservice Products, Inc. is a leading U.S. Manufacturer of Impinger con-
veyor ovens;Redco® manual food prep machines; Merco ©, Savory ©® commercial
food warmers, toasters, merchandisers and rotisserie ovens; and the extensive
Wear-Ever @ line of professional cookware and bakeware, food handling products
and utensils. Lincoln also distributes Centurion ® and Optio (TM) induction-ready
stainless steel cookware. For more information, visit www.lincolnfp.com

AVANTI RESTAURANT SOLUTIONS ............... 888-590-5850
109 Scripps Drive | Sacramento, CA 95825

Specializing in kitchen equipment and furniture for QSR’s.

ENODIS CORPORATION. ........................ 727-375-7010
2227 Welbilt Bivd. | New Port Richey, FL 34655

J&R MANUFACTURING ......................... 972-285-4855
820-B West Kearney | Mesquite, tx 75149

R&B WHOLESALE................... ... 800-444-6831
2350 S. Milliken | Ontario, CA 91761

www.rbdist.com

bfowler@rbdist.com

Factory Rep/Distributors for Sharp Commercial Microwave Ovens, Rubber-
maid,& Other Foodservice Equipment and Supply Lines for the Western U.S.
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RESTAURANT EQUIPMENT PARADISE. ........... 860-282-8733
465 Park Ave. | East Hartford, CT 06108
jswerdlick@saveinparadise.com

We Buy & Sell New & Used Restaurant Equipment - Full Kitchen Design -
Hood/Walkin Specialists!

TURBOCHEF TECHNOLOGIES, INC. .............. 214-379-6000

4240 International Parkway, Suite 105 w

Carrollton, TX 75007
www.turbochef.com

WISCO INDUSTRIES, INC. ...................... 608-835-3106
PO Box 10 Oregon, WI 53575- | Oregon, WI 53575-

Kitchen Equipment: Refrigeration/Ice
Machines

SCOTSMAN. ... 727-375-7010

775 Corporate Woods Parkway = )
—Scotsman

Vernon Hills, IL 60061
www.scotsman-ice.com
sales@scotsman-ice.com

As the world’s largest manufacturer of ice systems, with more than 300 mod-
els of ice machines, storage bins and ice and water dispensers, Scotsman is
dedicated to developing today’s most promising smart technologies. In the
past five years, the company has been honored by a variety of third parties
for excellence in achieving these goals. The Prodigy™ cuber was one of the
National Restaurant Association’s 2007 Kitchen Innovation winners; a final-
ist for the prestigious Product of the Year Award from the Foodservice Con-
sultants Society International (FCSI) in 2006 and 2007; and was named the
best new equipment product at the 2006 Western Foodservice Expo.

Twice in the last four years, Scotsman has been recognized as one of the Top 25
Best Plants in the U.S. by IndustryWeek magazine and, in September 2006, was
named one of the Top 10 Best Plants by the magazine. Scotsman was also rec-
ognized by the College of Business at Utah State University as a 2006 finalist for
the prestigious Shingo Prize. For more information, visit www.scotsman-ice.com.

ADVANCED COOLERINC........................ 630-443-8933
515 lllinois Street | St. Charles, IL 60174

AHT COOLING SYSTEMS USA ................... 843-266-1756
1005 Bankton Circle | Hanahan, SC 29410

ENODIS CORPORATION. ........................ 727-375-7010
2227 Welbilt Blvd. | New Port Richey, FL 34655

IRINOXUSA ... 508-230-5818

50 Oliver St Suite W-1 | North Easton, MA 02356

Blast Chillers And Shock Freezers Designed To Preserve “Fresh” While Enhanc-
ing Your Food Safety Program

NOR-LAKEINC......................cooiii.... 715-386-2323
727 Second Street | Hudson, WI 54016

Nor-Lake, Inc. is a manufacturer of high quality commercial refrigeration
equipment since 1947. Nor-Lake’s product line includes a wide variety of
Foodservice refrigeration equipment to meet all of your needs. From cabinets
to walk-ins, Nor-Lake has the cooler or freezer to satisfy your requirements
and all items in stock are available for SAME DAY SHIPMENT. For more infor-
mation please visit us at www.norlake.com.

RESTAURANT EQUIPMENT PARADISE............. 860-282-8733
465 Park Ave. | East Hartford, CT 06108
jswerdlick@saveinparadise.com

We Buy & Sell New & Used Restaurant Equipment - Full Kitchen Design -
Hood/Walkin Specialists!
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SCOTSMAN ICESYSTEMS ...................... 847-215-4500
775 Corporate Woods Parkway | Vernon Hills, IL 60061
www.scotsman-ice.com

SRC REFRIGERATION. .......................... 800-521-0398
6615 19 Mile Rd | Sterling Heights, MI 48314

www.SRCrefrigeration.com

sales@SRC.us

SUMMIT COMMERCIAL PRODUCTS ............. 718-893-3900
770 Garrison Ave. | Bronx, NY 10474

www.summitappliance.com

steve@summitappliance.com

Largest assortment of compact commercial refrigeration including beverage
coolers, beer frosters, beverage dispensers and ice cream freezers

YES DISTRIBUTING. ............................ 800-215-3088
1201 Mendota Heights Road | Mendota Heights, MN 55120

Kitchen Equipment: Toasters

APW WYOTT FOODSERVICE EQUIPMENT COMPANY ..........
214-421-7366
729 Third Ave | Dallas, TX 75226

ENODIS CORPORATION. ........................ 727-375-7010
2227 Welbilt Blvd. | New Port Richey, FL 34655
MARSHALL AIR SYSTEMS,INC. ................. 704-525-6230

419 Peachtree Drive South | Charlotte, NC 28217
www.marshallair.com

Kitchen Equipment:Workspace
Equipment/Components

COMMERCIAL KITCHEN DESIGN, FCSI .......... 818-790-8494
624 Starlight Crest Drive | La Canada Flintridge, CA 91011

ENODIS CORPORATION. ........................ 727-375-7010
2227 Welbilt Blvd. | New Port Richey, FL 34655

FRESHMARX ....... ..., 877-774-6829

170 Monarch Lane | Miamisburg, OH 45342

LEGGETT & PLATT STORAGE PRODUCTS GROUP. .770-787-9830
11230 Harland Dr. NE | Covington, GA 30014
www.leggettspg.com

STORAGE PRODUCTS GROUP .................... 800-874-0375
11230 Harland Dr. NE | Covington, GA 30014
www.leggettspg.com

Marketing/Promos: Advertising &
Marketing Services

VIGOR ... s 717-234-4846
1315 North Second Street | Harrisburg, PA 17102 L

www.vigorbranding.com e
jszala@vigorbranding.com 7 K’ m’
; . w

Vigor is a branding strategy firm with a flourishing
restaurant branding arm called BRIO. From resta-
raunt logos to advertising and marketing, Brio can
take care of all your restaurant branding needs.



MARKETING/PROMOS

“CHICKEN INTHEROUGH” ..................... 708-429-9307

16640 BEVERLY AVENUE
TINLEY PARK, IL 60477
www.chickenintherough.com

Created in 1936, “CHICKEN IN THE
ROUGH” is “THE WORLD’S ORIGINAL
Food Service and Fried Chicken Fran-
chise, Licensing and Signature “Fried
Chicken Menu Marketing Concept”. Pro-
moting “CHICKEN IN THE ROUGH” in addition to a restaurants existing menu
service is intended to STOP those customers who patronize your restaurant
for breakfast, lunch and / or dinner yet, continue passing by your restaurant’s
doors, when they need to satisfy their fried chicken cravings and needs. Won't
continue to happen, when you serve them what they really want,and that's
“Chicken In The Rough”.

ADEMPHASIS. ..................... 866-695-2879
2965 S. Jones Blvd. E3 | Las Vegas, NV 89146

www.ademphasis.com

andre@ademphasis.com

THICKEN N )
1M THE

AdEmphasis is an award-winning agency that gives its clients outstanding
results through the use of cutting-edge innovation in print, internet and new
media. From increasing unit level sales to training staff and franchisees and
from helping report to stakeholders to getting new franchise leads.

BIRTHDAY CONNECTIONS. ...................... 800-875-1522
812 Chestnut St | Perkasie, PA 18944

BLENDEDBUSINESS, INC. ...................... 770-714-3065
1208 Regal Avenue | Birmingham, AL 35213

BLUEHORNET ... 619-295-1856
2150 W. Washington St., St. #110 | San Diego, CA 92110

BOWER CORWIN PHOTOGRAPHY ................. 773-523-2660

3845 S. Winchester Ave. | Chicago, IL 60609
www.bowercorwin.com

Food-related Photography

CHERYL PELLEGRINO DESIGN ................. 310-285-0848
153 1/2 S. Maple Dr. | Beverly Hills, CA 90212

CREATIVEENERGY ..................ccoiininnnn. 800-926-9454
3206 Hanover Road | Johnson City, TN 37604

DESIGNWORKS ADVERTISING. .................. 315-431-0808
109 Twin Oaks Drive | Syracuse, NY 13206

DGWB ... 714-881-2300
217 N. Main Street | Santa Ana, CA 92701

EPICUREANMEDIA .....................cooe... 561-750-4042
233 S. Federal Hwy | Boca Raton, FI 33432

ESWADVERTISING . .....................oone.. 312-762-7400
600 N. Fulton Ave. 3rd Floor | Chicago, IL 60661

FOOD & NUTRITION COMMUNICATIONS........... 253-874-7500
402 S. 333rd Street | Federal Way, WA 98003

FOODLER.COM .................ciiiiiiann.. 508-733-9500

1 Salem St | Malden, MA 01020
www.foodler.com
Sales@foodler.com

On-line ordering and marketing.

GOMOBO. .............cc i 877-466-6260
419 Lafayette Street, 2nd Floor | New York, NY 10003

GoMobo (www.gomobo.com) provides a groundbreaking online and mobile
ordering solution that allows customers to order and pay ahead at busy quick
service restaurants. In addition, GoMobo’s service allows restaurants to use
targeted text message and email marketing to drive greater customer loyalty
and acquire new customers. GoMobo’s clients include affiliates of Dunkin’
Donuts, Subway, Papa John’s, Popeye’s, Famiglia’s, and top independent res-
taurants in NYC, Boston, Chicago, DC, LA, Philadelphia, San Francisco, Seattle,
and Atlanta.

JUDY ASMAN COMMUNICATION. ................ 714-602-2157
8718 E. Indian Hills Rd., Suite J | Orange, CA 92969

Restaurant marketing agency specializing in chef promos, business develop-
ment and marketing and PR programs.

LAROCCA BRANDING & ADVERTISING, INC.. ... .. 845-876-1550
503 Primrose Hill Road | Rhinebeck, NY 12572

MARX PROMOTION INTELLIGENCE ............... 952-925-5272
6750 France Ave South | Minneapolis, MN 55435

MCCLAIN FINLON.. ..., 303-436-9400
2340 Blake Street | Denver, CO 80205

MEZDESIGN ..., 415-331-4523

85 Liberty Ship Way, Suite 201 | Sausalito, CA 94965

MISNER & ASSOCIATES PUBLIC RELATIONS . ... .. 919-235-0940
300-200 Parham Street, Suite G | Raleigh, NC 27601

MOGULS INCORPORATED ...................... 630-385-2200
105 W Van Emmon | Yorkville, IL 60560
NATIONALGIFTCARD .......................... 815-477-4288

800 McHenry Ave Ste A | Crystal Lake, IL 60014
WWw.ngc-group.com

NOTEADS POST-IT NOTE ADVERTISING, INC....... 800-309-7502
PO. Box 3806 | Lacey, WA 98509

NUFER MARKETING RESEARCH, INC. ........... 805-497-9090
1534 N Moorpark Rd #375 | Thousand Oaks, CA 91360

www.nufermr.com

jnufer@nufermr.com

This is a full-service marketing research firm. We provide actionable, deci-
sion-oriented insights into your customers and marketplace to drive busi-
ness growth. Our research services cover: new product development; menu
optimization; segmenting, targeting, and positioning; brand imagery; pricing;
advertising and communication assessment; customer loyalty; and more. We
provide both qualitative and quantitative research, and have extensive expe-
rience in the food service industry. We are a WBENC certified woman-owned
business.

REACHLOCAL ... 732-316-9681
16 Gwizdak Court | Sayreville, NJ 08872

www.ReachLocal.com

bmishkin@optonline.net

ReachLocal is America’s leading Internet marketing firm specializing in plan-
ning, placing and managing highly effective advertising campaigns that
appear on Google, Yahoo, MSN, MySpace, Facebook, AOL, Ask & SuperPages.
Every day, more than 200 millions Americans use search engines to locate
the sites they wish to visit, and every month, an astounding 80 million con-
sumers search for restaurants on the aforementioned sites. Please call or
write for a free consultation. Learn how ReachLocal can drive new and incre-
mental customers to any and all of your locations.
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REDSTONE COMMUNICATIONS ................. 402-393-5435
10031 Maple Street | Omaha, NE 68134

SABATINO/DAY . ... 937-859-0599
9049 Springboro Pike | Miamisburg, OH 45342

SALT COMMUNICATIONS . ...................... 503-227-3606
806 SW Broadway Suite 200 | Portland, OR 97205

SCHAFER CONDON CARTER .................... 312-464-1666
168 N. Clinton, Sixth Floor | Chicago, IL 60661

SSAGRAPHICS......................ii.L. 210-798-0827
1145 Guadalupe Dr. | Cibolo, TX 78108

SYNERGY MEDIATEAM LLC. .................... 954-414-0303

10601 State Street, Suite 1 SYNERGY

Tamarac, Fl 33322
Turn Key Print and Media Planning, PRLIEN LT

Production, Manufacturing, and Man-

agement, POR, On Demand Programs, Digtal Printing, Variable Data, Direct
Mail, Database Management, Fulfillment, Promotional Items, and Inven-
tory Management. All orders, Customized, Proofed, and Purchased On Line,
through our exclusive “Resource Center” technology.

THEARISTOS GROUP........................... 800-892-3968
601 Carlson Pkwy Suite 1160 | Minnetonka, MN 55305-

THE BOMSTEINAGENCY ........................ 202-965-6470
2233 Wisconsin Ave., NW; Ste. 500 | Washington, DC 20007

THE PRESS-ENTERPRISE ....................... 951-386-9353
3450 14th Street | Riverside, Ca 92501

THE PRINTING PLANT .......................... 800-543-1583

1330 Tennessee Ave. | Cincinnati, OH 45229
www.qsrstickers.com

TRANSACTION WIRELESS....................... 858-926-5390
9645 Scranton Road, Suite 210 | San Diego, CA 92121
www.transactionwireless.com

info@transactionwireless.com

Transaction Wireless provides mobile commerce and one-to-one relationship
marketing by enabling a unique link between consumers, retailers and brands
via any mobile device. With unparalleled solutions, our mobile eco-system
allows cell phones to dramatically improve and extend the value of existing
stored value and loyalty programs, safely and efficiently. Our product portfolio
includes a small merchant mobile POS and mobile gift cards.

WHITE BARNGROUP........................... 949-218-6400
31381 Camino Capistrano Suite 102 | San Juan Capistrano, CA 92675

Marketing/Promos: Menuboards

VISUAL GRAPHIC SYSTEMS (VGS) .............. 800-203-0301
500 Tenth Avenue | New York City, NY 10018 [ W
sales@vgs-inc.com

1'., ..-"' l: = (\
At VGS, we understand the power and impact W
of point of sale marketing. Our unique digital
and dynamic technologies free you from the

constraints of traditional systems turning your signs and menu displays into
powerful, comprehensive merchandising vehicles.

See how VGS can effectively translate your brand into a powerful visual mar-
keting system designed to increase sales and set you apart.
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COATES SIGNCOPTYLTD...................

242 Young St Waterloo AUS | Sydney, AU 2017
www.coatessignco.com
sales@coatessignco.com.au

Coates Signco Pty Ltd is an innovative Australian
company that has been supplying menuboards and signage to key players

in the QSR industry since 1963. Our manufacturing of large volume orders

in China ensures competitive pricing and capacity to meet demand. The
Coates Rollerboard TM is a two or three sided menu system featuring a stylish
curved face and available in a variety of sizes. The Rollerboard range includes
designs suitable for Drive-Thru and in store POP usage. The Coates Roller-
board system is modular (with support brackets that can accommodate an
LCD screen), simple to operate / maintain and enjoys high level energy effi-
ciency. With the Coates Rollerboard you can now easily day part your menu
and maximise you're merchandising opportunities. Coates Signco has been
exporting to a range of international markets for over ten years.

EPICURE DIGITAL MENU SYSTEM ............... 877-553-6314
8665 Wilshire Blvd. Ste.309 | Beverly Hills, CA 90211

IDSMENUS ..., 631-218-1802
5008 Veterans Memorial Highway | Holbrook, NY 11741

IPG IMAGING PROFESSIONALS ................. 800-733-6660
26845 Vista Terrace | Lake Forest, CA 92630

KING-CASEY ...
25 Sylvan Road South Suite H
Westport, CT 06880
www.king-casey.com
info@king-casey.com

Founded in 1953, King-Casey is a retail
branding and design firm with a special
emphasis in QSR and fast casual concepts.
We offer branding, store design, merchandis-
ing enhancement, and menuboard strategy development. King-Casey builds
competitive brands by improving the customer experience. The firm has cli-
ents throughout the USA and abroad.

MAINSTREET MENU SYSTEMS .................. 800-782-6222
1375 N. Barker Road | Brookfield, WI 53045
www.mainstreetmenus.com

NAT’'L SIGN SYSTEMS . .................... ..., 800-544-6726
4200 Lyman Court | Hilliard, OH 43026
www.natsignsys.com

SMARTERSIGN ... 888-907-6278
29 West 35th Street, 9th Floor | New York, NY 10001
THE HOWARD COMPANY ....................... 800-782-6222

1375 N. Barker Road | Brookfield, WI 53045
www.howardcompany.com

WIRELESS RONIN TECHNOLOGIES .............. 888-369-7678
5929 Baker Road #475 | Minneapolis, MN 55345
WOLFEWORKS . ...t 888-809-6533

587 Hanlan Road | Woodbridge, ON LAL 4R8
www.wolfeworks.com
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Marketing/Promos: Other

FISHBOWL. ........cciii i i 800-836-2818
44 Canal Center Plaza
Alexandria, VA 22314

www.fishbowl.com —

Fishbowl is the leader in on-demand marketing solutions for the restaurant
industry, delivering email marketing, mobile marketing, online ordering, and
other web-based solutions to large-scale enterprises, franchises and indepen-
dent single-unit restaurants in North America and Europe. With results served
daily in increased guest acquisition, frequency, loyalty and revenues, Fishbowl
is your partner in this new media channel.

CRAFTSMEN INDUSTRIES ...................... 949-218-0029
31292 Avenida Terramar | San Juan Capistrano, CA 92675
GAGE MARKETING ............................. 763-595-3842

10000 Highway 55 | Mpls., MN 55441

NUTRITION & CULINARY CONSULTANTS,AWPP CO. .........
212-329-6270
589 8th Ave Suite 4 | New York, NY 10018

RE:GROUP BRAND COMMUNICATIONS ........... 734-327-6630
213 West Liberty | Ann Arbor, Ml 48104
WWw.regroup.us

RESTAURANT EMARKETING. .................... 888-415-6669
10450 Lake Vista Circle | Boca Raton, FL 33498

SMARTBUTTON. ... 302-283-0200
300 Creek View Road, Suite 202 | Newark, DE 19711

VENTURE SALES GROUP N.E.................... 774-759-9008

87 EIm Street | Hopkinton, MA 01748

Marketing/Promos: POP Programs/
Materials/Signage

BASSETT PRINTING CORPORATION .............. 800-336-5102

BASSETT PRINTING

PO. Box 866 | Bassett, VA 24055
www.bassettprinting.com
info@bassettprinting.com

Bassett Printing Corporation has an average customer retention rate within
the QSR industry of over 15 years. Our employees average a tenure of 19
years. Maybe it's because we are the best promotional & POP printer in the
industry. Maybe it's because we really focus on treating people right. Maybe
it's something else; please call us to discover your reason.

VISUAL GRAPHIC SYSTEMS (VGS) .............. 800-203-0301
500 Tenth Avenue | New York City, NY 10018

sales@vgs-inc.com

At VGS, we understand the power and impact v G S
of point of sale marketing. Our unique digital

and dynamic technologies free you from the constraints of traditional systems

turning your signs and menu displays into powerful, comprehensive merchan-
dising vehicles.

See how VGS can effectively translate your brand into a powerful visual mar-
keting system designed to increase sales and set you apart.

ABOVE ALL ADVERTISING, INC................... 866-552-2683
9080 Activity Road, Suite A | San Diego, CA 92126

AVIDA. ... 905-740-3270
1280 Courtneypark Drive East | Mississauga, ON L5TING

CLEARR CORPORATION ..................ce..... 800-548-3269
6325 Sandburg Road | Minneapolis, MN 55427

DAKTRONICS ...

201 Daktronics Drive
Brookings, SD 57006
www.daktronics.com
commercial@daktronics.com

Drive your front door market and effec-
tively promote your restaurant’s brand with
an on-premise Daktronics digital display.
Daktronics, the world’s leading manufac-
turer and distributer of LED display sys-
tems, offers an extensive product line that
accommodates any application or budget,
no matter the size.

Daktronics energy-efficient LED displays
maximize restaurant visibility, provide
street presence over the competition, and
specifically target impulse buyers. It's the most cost-effective way to increase
your restaurant’s revenue because you own your advertising.

The future looks bright and so should your Daktronics display. Contact Dak-
tronics today to start building your digital display of tomorrow.

DELPHI DISPLAY SYSTEMS ..................... 949-574-4200
485 E. 17th St., Suite 400 | Costa Mesa, CA 92627

Delphi designs and manufactures outdoor and indoor digital display sys-
tems for the QSR industry. Delphi’s primary application is Order Confirmation
Systems. Delphi provides turnkey site preparation and installation services
nationwide. Delphi is an approved vendor to virtually all major QSR chains
with over 22,000 systems in 23 countries installed.

Visit www.DelphiDisplay.com or email sales@delphidisplay.com Phone 800-
456-0060.

FOOD CONCEPTS, INC. ......................... 608-831-5006
2551 Parmenter Street | Middleton, Wl 53562

INFLATABLE IMAGES . .. ........................ 330-273-3200
2880 Interstate Parkway | Brunswick, OH 44212

J&ESCREENPRINT............................. 252-438-3915
216 Vicksboro Road | Henderson, NC 27536
sales@jandescreenprint.com

Window statics, backlit menu translites, menu footers, posters, counter cards,
yard signs, decals, t-shirts, etc.

MARKET CONNECT,INC......................... 847-726-6788
21616 N. Cambridge Drive | Kildeer, IL 60047

www.marketconnectusa.com

info@marketconnectusa.com

A leader in producing POP, marketing kits, backlit graphics, banners, displays,
menu boards and window clings to the QSR industry.

MEYERS. .......... . 763-533-9730
7277 Boone Ave. N. | Minneapolis, MN 55428

MILLERZELL ................c 404-526-1339
4750 Frederick Drive, SW | Atlanta, GA 30336
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NTNBUZZTIMEINC. ..................ccooenenn. 760-438-7400
5966 La Place Ct. Suite 100 | Carlsbad, CA 92008
ROSE DISPLAYS, LTD. ................covvnnen. 800-631-9707

35 Congress Street | Salem, MA 01970

ROSS & ASSOCIATES VISUAL MERCHANDISING. .616-455-2424
EXT 131

1685 View Pond S.E. | Grand Rapids, MI 49508

www.rossandassoc.com

QSR SPECIALISTS—designers and producers of POP, decor, large-format imag-
ing, in-store video and audio, and all types of out-of-home advertising.

SIGNRESOURCE . ......................ooeet. 323-771-2098
6135 District Blvd | Maywood, CA 90270

SIGNSTHATWORK . ..., 954-781-8965
405 Hibiscus Avenue | Pompano Beach, FL 33062

SLINGSHOT MARKETING ....................... 888-381-7232
541 N. Dekora Woods Blvd | Saukville, WI 53080

STICVIEWS . ... 972-422-1111
2300 McDermott Rd, #200-300 | Plano, TX 75025

SWINGFRAME, INC.............................. 516-867-1770

151 South Main Street Freeport, NY 11520-3845 | Freeport, NY 11520-
3845

SYNERGY MEDIATEAM LLC. .................... 954-414-0303

10601 State Street, Suite 1 SYNERGY

Tamarac, Fl 33322
Turn Key Print and Media Plan- MEDIA TEAM

ning, Production, Manufactur-

ing, and Management, POP, On Demand Programs, Digtal Printing, Variable
Data, Direct Mail, Database Management, Fulfillment, Promotional ltems, and
Inventory Management. All orders, Customized, Proofed, and Purchased On
Line, through our exclusive “Resource Center” technology.

THE INFLATABLE MARKETPLACE ................ 800-728-4466
1810 Gillespie Way, Suite 202 | EI Cajon, CA 92020
www.inflatablemarketplace.com

info@inflatablemarketplace.com

UNITED SIGNGRAPHICS.......................... 231-733-1877
2068 E. Sherman Blvd. | Muskegon, Ml 49444
www.unitedsign.com

Signs, Graphics, Banners, POS and POP, Interior Decor, Digital Wallpaper, Mag-
netic Menu Boards, Co-Brand specialties (Pump Toppers, Nozzle Talkers, Wind
Frames, etc..) Exterior Graphics Hardware.

WOLFEWORKS............ ...t 888-809-6533
587 Hanlan Road | Woodbridge, ON LAL 4R8
www.wolfeworks.ca

WS PACKAGINGGROUP ......................... 920-969-4069
950 Breezewood Lane | Neenah, Wl 54956
WWW.BRANDITIV.COM.......................... 858-558-3061

RO. Box 1684 | Solana Beach, CA 92075

Marketing/Promos: Promotional Items

ENCYCLOPAEDIA BRITANNICA PROMOTIONAL PRODUCTS. . ..
312-347-7237
331 N. LaSalle Drive | Chicago, IL 60654-2682
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HENYADIRECTLLC ............................ 214-520-2811
3500 Fairmount St. Suite 720 | Dallas, TX 75219

KIDZSMART CONCEPTS ........................ 888-292-9444
818 Kiwanis Way | Gibsons, BC VON 1V9

MEDTECH WRISTBANDS. ....................... 800-361-1259
7380 Sand Lake Rd Suite 500 | Orlando, FL 32819

MELLO SMELLO ....................ccooieneet 763-504-5400
3440 Winnetka Ave | Minneapolis, MN 55427

NATIONALGIFTCARD ................cooiennn. 815-477-4288

800 McHenry Ave Ste A | Crystal Lake, IL 60014
WWWw.nge-group.com

POINTEAST LIMITED. ........................... 770-629-4590
200 Shorewalk | Peachtree City, GA 30269
garyconlon@pointeast.com.hk

PointEast Limited is a Hong Kong based company with an extensive fac-

tory base and a wide range of CUSTOM PRODUCT CAPABILITIES. From Initial
Concepts to Final Delivery, PointEast can handle all aspects of the CREATIVE
DESIGN, GLOBAL SOURCING, PRODUCT DEVELOPMENT, and MANUFACTURING
of unique custom products.

QUAD PRODUCTS,LLC ......................... 215-281-7670
9532 State Road, Suite B | Philadelphia, PA 19114

www.quadcups.com

info@quadcups.com

Introducing Quad Square Cups with four sides, four different graphics and
four attention-grabbing billboards. A great new collector cup and take-home
item that will showcase your product, brand and message like never before.

STROTTMAN INTERNATIONAL, INC. .............. 949-623-7929
46 Corporate Park | Irvine, CA 92606
www.strottman.com

Strottman is a 26 year-old, custom premium promotions agency specializing
in the youth and family segments. We design and manufacture kids meal toys,
plush, novelties, packaging, and other custom premiums and retail products.

SYNERGY MEDIATEAMLLC. .................... 954-414-0303

10601 State Street, Suite 1
SYNERGY

Tamarac, Fl 33322
Turn Key Print and Media Plan- MEDIA TEAM

ning, Production, Manufacturing,

and Management, POP, On Demand Programs, Digtal Printing, Variable Data,
Direct Mail, Database Management, Fulfillment, Promotional Items, and Inven-
tory Management. All orders, Customized, Proofed, and Purchased On Line,
through our exclusive “Resource Center” technology.

THEFIZZCUP .................... .. 310-721-0998
1816 5th Street | Manhattan Beach, CA 90266
www.thefizzcup.com

Safety Services/Products

COOPER-ATKINS . ... 800-835-5011
33 Reeds Gap Rd. | Middlefield, CT 06455
INTEGRATED CONTROLCORP.................... 631-673-5100

748 Park Avenue | Huntington, NY 11743
www.goicc.com

Food Service Technology Solutions - Feautured in
QSR’s - globally implemented Product Management;
Time and Temperature Monitoring; Handwashing Moni-
toring and Internet Reporting




IRINOX USA. ...t eeeeeens 508-230-5818
50 Oliver St Suite W-1 | North Easton, MA 02356

Blast Chillers And Shock Freezers Designed To Preserve “Fresh” While Enhanc-
ing Your Food Safety Program

LADDERPORT...........................oooael. 800-770-8851
7081 Dan McGuire Drive | Brighton, MI 48116

MEDCOR......... ... 815-363-9500
PO Box 550 / 4805 W Prime Pkw | McHenry, IL 60050

www.medcor.com

Medcor provides 24/7 injury triage and reporting for restaurants nation-
wide. Patent pending systems reduce unnecessary claims. Employers see
lower comp costs. Employees report high satisfaction. Medcor’s flexible
services work with any insurance, broker or TPA program. Instant reporting.
Secure data on-line. Real-time language translation. Qutstanding customer
service.

TRADEX INTERNATIONAL, INC. .................. 216-651-4788
5300 Tradex Parkway | Cleveland, OH 44102

TRONEX COMPANY.............o i, 973-335-2888
One Tronex Centre, 2 Cranberry Road | Parsippany, NJ 07054

Tronex is the leading brand and provider of quality disposable gloves and
apparel. We have 350 SKU’s of various products, as well as, the ability to cus-
tomize products. An ISO and FDA Certified Manufacturer.

Security Systems

PERMA-VAULT

SAFE COMPANY

America’s Favorite
Drop Boxes and Safes
Made in USA

P -
. s
__,f_- “ PRO-20-M PV-814-K
o Undercounter Rotary Hopper
Drop Box Depository Safe

Profits Disappearing
from your Cash Register?
A Cash Register is Not a Safe!

Used by the Largest Restaurant Chains!

Order through your Restaurant Supply Distributor
www.Perma-Vault.com
800-662-3360/215-293-9951 fax: 215-293-9952
e-mail: sales@perma-vault.com

R.ETECHNOLOGIES,INC........................ 800-598-2370
542 South Prairie Street | Bethalto, IL 62010
www.rftechno.com
info@rftechno.com

For over 19 years, R. F. Technologies, Inc. has
been a leader in the QSR Industry. RFT products
and services include: Complete drive-thru system
sales, drive-thru replacement parts, drive-thru &
repairs, Panasonic POS systems, POS equip-

ment sales and service, Big Dog Digital Surveillance in configurations from
4 - 64 camera systems, Delphi OCD systems, Motorola communications,
XM Radio and Dish Network. RFT is an authorized nationwide distributor for
3M, Panasonic, Quail Digital and Fast Track 2+2. As the largest indepen-
dent service center in North America, RFT also offers 24 hour customer ser-
vice in conjunction with dependable drive-thru maintenance programs. RFT
offices are centrally located to provide prompt and reliable repair service
from coast to coast.

3XLOGIC,INC.............c i 303-847-4658
6510 West 91st Avenue | Westminster, CO 80031
DIGITAL VIDEO SECURITY SYSTEM, INC. ......... 800-851-5002

229 W. Yosemite Ave. | Manteca, CA 95336-1156
www.dvssinc.com

DIGITALVISION CCTV,LLC...................... 770-619-1643
4962 Anclote Drive | Alpharetta, GA 30022

www.digitalvisioncctv.net

rrotondo@digitalvisioncctv.net

Digital Vision CCTV provides innovative Digital Video, Access Control &
Remote Video Management solutions, customized for virtually any business
need providing PC-Based & Embedded Digital Video Recorders (DVR), Access
Control, Interior, Exterior & high quality specialty cameras along with profes-
sional installations, on-site service plans & training.

Insight &

Each year QSR magazine and its
partners and affiliates produce
numerous valuable reports about the
restaurant industry. Owners, opera-
tors, and corporate executives all
consider this information invaluable
to the success of their businesses.
Now, exclusively through
QSRmagazine.com, you can own
the reports we commission, as well
as those of some of the most estab-
lished names in restaurant research
and development. Get all the facts,
and make better business decisions!

AMONG THE REPORTS
YOU’LL FIND:

* The QSR 50

« Drive-Thru Time Study

- QSR Consumer Preferences Survey

- QSR Franchisee Brand Satisfaction Survey

pownioad

today at:
www.QSRmagazine.com/reports/reports/

www.qsrmagazine.com | @SR DECEMBER 15, 2008




EYESITTER REMOTE MANAGEMENT SYSTEMS . . . .866-393-7488
2195 Faraday, Ste. A | Carlsbad, CA 92008

FRONT OF HOUSEPOS ......................... 800-901-1354
Broadway | New York, NY 10023

www.frontofhousepos.com

sales@fohpos.com

Front of House POS offers three technology-based solutions for the Hospital-
ity industry.

1) Point of Sales systems & parts
2) Capton Beverage Tracker
3) Digital Camera Security systems.

INTERFACE SYSTEMS. .......................... 800-305-9311
3773 Corporate Center Drive | Earth City, MO 63045

ITECHDIGITAL. .........................oooll. 317-704-0440
4287 W 96th Street | Indianapolis, IN 46268

KABAMAS ........... 859-253-4744
749 W. Short Street | Lexington, KY 40508
www.kaba-mas.com

Kaba Mas and the LA GARD brand offer safe locking and transporation secu-
rity which include features like biometrics and audit.

KD DEVELOPMENT GROUBLLC ................. 856-404-3421
PO Box 100 | Sicklerville, NJ 08081

MIDWEST SYSTEMS & SERVICES ............... 502-314-3925
11501 Plantside Dr Ste 3 | Louisville, KY 40299

kcarter@midsysserv.com

YOUR ONE SOURCE for Digital CCTV Systems, 3M Headsets, HME Products,
Fast Track timers, Direct TV, LG Widescreen TVs, Programmed Music & Sound
Systems, Honeywell Security Systems. Over 20 Years of experience

MIDWEST SYSTEMS & SERVICES, INC. .......... 800-999-5575
6600 Toney Lane | Evansville, IN 47715

PERMA-VAULT SAFECO......................... 800-662-3360
72 Ash Circle | Warminster, PA 18974
SAFEDIMENSIONS ............................ 888-511-7233
2425 W 14th St. | Chicago, IL 60608
SECUR-NET USA, INC. SURVEILLANCE TECHNOLOGIES ......

800-741-6128
11111-70 San Jose Blvd #336 | Jacksonville, FL 32223

SECURITYWISEGROUP ........................ 267-994-0024
123 Harrison Ave | Morrisville, PA 19067
securitywisegroup.com

Loss Prevention and Business Development Professionals

VYNE INDUSTRIES - DIGITAL SURVEILLANCE FOR QSR’S... ..
678-576-3232
McGinnis Village Pl | Alpharetta, GA 30005

WILSON SAFE COMPANY ....................... 800-345-8053
3031 Island Avenue Box- 5310 | Philadelphia, PA 19142
www.WilsonSafe.com

info@WilsonSafe.com
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2= 4 K=Y 1 A TN 81
800-448-6505 | www.partech.com

Perma-Vault Safe Co......cceuuiiiiiieiiiiiriiics e e rra e e 111
800-662-3360 | www.perma-vault.com

ReVENLioN .....coiiiiiiiiirreee e ——————— 51
877-738-7444 | www.revention.com

Sharp EleCtroniCS ..uuuumuuuuciiiiiesseeeeeesecesssnsnssss s s s s s s e e e e e e e e ennnnnnnssnnnns 25
201-521-8269 | www.sharpsec.com
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781-834-3332 | www.skillsoft.com/qsr

Stoelting, INC. coeeeeee e e 83
800-558-5807 | www.stoelting.com

YOCREAM International, INC......cceeuueirereeniirrernecrrerensseerrnnnseseennsserennns 5

503-256-3754 | www.yocream.com





